
File No. 22-0978-S2 
 

PUBLIC SAFETY COMMITTEE REPORT relative to the current hiring, training practices and policy 
protocol for Police Service Representatives when it comes to unarmed crisis response. 
 
Recommendation for Council action, as initiated by Motion (Hernandez – McOsker – Blumenfield): 
 
REQUEST the City Administrative Officer (CAO), with assistance of the Personnel Department, and the 
Los Angeles Police Department, to report on the current hiring, training practices, and policy protocol for 
Police Service Representatives when it comes to unarmed crisis response related service calls with said 
report to include:  
 

a. Procedural mapping and technology needed related to implementing a “decision tree” for 
unarmed crisis response related service calls.  
 

b. Best practices from other municipalities. 
 
Fiscal Impact Statement: Neither the CAO nor the Chief Legislative Analyst has completed a financial 
analysis of this report. 
 
Community Impact Statement: None submitted 
 
SUMMARY 
 
At the meeting held on May 23, 2023, your Public Safety Committee considered a Motion (Hernandez – 
McOsker – Blumenfield) relative to the current hiring, training practices and policy protocol for Police 
Service Representatives when it comes to unarmed crisis response. 
 
After an opportunity for public comment was held, the Committee moved to approve the recommendation 
contained in the Motion, as detailed above, as amended. This matter is now forwarded to the Council for 
its consideration. 
 
Respectfully Submitted,  
 
PUBLIC SAFETY COMMITTEE 
 
 
 
MEMBER   VOTE 
RODRIGUEZ:  YES 
LEE:   ABSENT 
MCOSKER:   YES 
PARK:   YES 
SOTO-MARTINEZ: YES 
 
LV 5.23.23 
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