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SUMMARY 

The City of Los Angeles Department of Transportation (LADOT) requests authorization to execute a 
contract amendment with MV Public Transportation, Inc. for the continued operation of the DASH Mid-
City, DASH Central Region, and LAnow Transit Bus Services.  

RECOMMENDATIONS 

That the City Council, with the concurrence by the Mayor: 

1. AUTHORIZE the LADOT General Manager to execute the Second Amendment to Agreement
C-134340 with MV Public Transportation, Inc.

2. APPROVE the adjustment of the compensation rates.

3. APPROVE the cost increase by $6,973,993 for a new total cost of $182,645,145.

4. APPROVE the addition of the Federal Transit Administration (FTA) Contracting Provisions
(Rev. 1/2024).

5. APPROVE the addition of the Federal Transit Administration (FTA) Annual Project Financial
Reporting.

6. APPROVE the update of the Standard Provisions for City Contracts (Rev. 9/22) [v.1] and the
addition of contracting language as required by ordinance of all City contracts.

7. APPROVE the replacement of Exhibit 1 - Revenue Service Hourly Rate and Line Item
Expenses effective March 1, 2024.

8. APPROVE the incorporation of Attachments and Exhibits.
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BACKGROUND 
 
On October 25, 2019, LADOT entered into an agreement with MV Public Transportation, Inc. for the 
operation of the DASH Mid-City, DASH Central Region, and LAnow Transit Bus Services.  On October 7, 
2020, the City executed the First Amendment to Agreement C-134340 to allow the CONTRACTOR to 
invoice the CITY for payment of COVID-19 related operations and maintenance services, additional 
personal protective equipment and cleaning supplies, and partial paid administrative leave for 
contracted transit service workers who support DASH transit services (C.F. 20-0982, executed on 
September 8, 2020). 
 
DISCUSSION 
 
In February 2023 (Council File 18-0244-S3), the City Council directed LADOT to report on the bus driver 
shortage and its effect on the City's contract transit services, including the number of bus operator 
vacancies per contract, any ongoing reduction in service that the public is experiencing, the estimated 
cost of any recommended contract driver wage increases, and the fiscal impact on Council-approved 
initiatives, as well as other efforts LADOT is taking to address the national bus driver shortage situation. 
 
Since 2020, changes in labor markets have negatively impacted transit agencies’ and operators’ hiring 
and retention rates nationwide, including those LADOT contracts to provide Transit Operations.  Rates 
for drivers providing LADOT Transit services are among the lowest in the region, resulting in staffing 
shortages, impacted service, and significant delays in route on-time performance.  
 
Since 2021, LADOT’s Transit Operations contractors have faced a severe shortage of drivers, resulting in 
missed service.  In November 2021, all four DASH and Commuter Express regions experienced a 
shortage of more than 20% of the drivers needed to provide scheduled service.  While LADOT Transit’s 
contractors have made strides in hiring to fill vacancies, retaining those newly hired drivers is now the 
operators' greatest obstacle.  Although driver hiring has improved, the shortage of drivers was at its 
peak system-wide in late 2021 and early 2022. 
 
LADOT requests authorization to execute the Second Amendment to Agreement C-134340, which will 
increase the cost ceiling, adjust the compensation rates, address the driver hiring and wage issue, and 
ensure the continued operation of the City of Los Angeles DASH Mid-City, DASH Central Region, and 
LAnow Transit Bus Services. 
 
The cost proposals were a significant component at the time LADOT evaluated the contractor’s 
responses to the initial Request for Proposals for this contract.  However, the original proposal was 
selected and approved based on significantly different labor markets and economic conditions than 
what is present today.  The hourly contract rate for revenue service hours in each of the operations 
contracts includes the hourly wage for drivers.  The hourly rate for revenue service hours also includes 
expenses such as employee benefits, administrative costs, and facility maintenance.  Hence, LADOT 
cannot directly increase wages for drivers except through a contract amendment. 
 
  

https://cityclerk.lacity.org/lacityclerkconnect/index.cfm?fa=ccfi.viewrecord&cfnumber=18-0244-S3
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FISCAL IMPACT 
 
There is no General Fund Impact.  Sufficient funds are included in the City's Adopted Fiscal Year 2024-25 
Proposition A Local Transit Assistance (PALTA) Fund budget, Fund number 385, Account 94Y431 - Transit 
Operations.   
LRC:js 



‭SECOND AMENDMENT‬

‭TO AGREEMENT C-134340‬

‭BETWEEN‬

‭THE CITY OF LOS ANGELES‬

‭AND‬

‭MV PUBLIC TRANSPORTATION, INC.‬

‭FOR THE‬

‭OPERATION OF THE‬‭CITY OF LOS ANGELES‬

‭DASH MID-CITY, DASH CENTRAL REGION,‬

‭AND LANOW SERVICES‬



‭SECOND AMENDMENT TO AGREEMENT C-134340‬
‭BETWEEN‬

‭THE CITY OF LOS ANGELES‬
‭AND‬

‭MV PUBLIC TRANSPORTATION, INC.‬
‭FOR THE‬

‭OPERATION OF THE CITY OF LOS ANGELES DASH MID-CITY,‬
‭DASH CENTRAL REGION, AND LANOW SERVICES‬

‭THIS SECOND AMENDMENT‬‭to Agreement C-134340 between‬‭the City of Los Angeles, (hereinafter‬
‭referred to as the “CITY”), a municipal corporation, acting by and through the Department of‬
‭Transportation (hereinafter referred to as “LADOT”), and MV Public Transportation, Inc., (hereinafter‬
‭referred to as the “CONTRACTOR”), a California corporation, collectively referred to as “Parties” and‬
‭individually as “Party,” is entered into with reference to the following:‬

‭WITNESSETH‬

‭WHEREAS,‬‭the CITY desires to continue services for‬‭the management and operation of the DASH‬
‭Mid-City, DASH Central Region, and LA‬‭now‬‭Services;‬‭and‬

‭WHEREAS,‬‭on February 28, 2019, the CITY released a‬‭Request for Proposals (RFP) for the DASH‬
‭Downtown, DASH Mid-City, DASH Central Region, and LA‬‭now‬‭Services to local and national companies‬
‭interested in providing such services; which RFP, along with its Exhibits, Forms, Appendices,‬
‭Attachments, and Addendum,‬‭(collectively hereinafter‬‭referred to as the “RFP”);‬‭is on file in the City’s‬
‭Department of Transportation and is incorporated herein by reference; and‬

‭WHEREAS,‬‭on April 16, 2019, the CONTRACTOR responded‬‭to Option 2 of the RFP and submitted a‬
‭proposal for the management and operation of the DASH Mid-City, DASH Central Region, and LA‬‭now‬
‭Services, which along with its Exhibits, Forms, Appendices, and Attachments,‬‭(collectively hereinafter‬
‭referred to as the “Proposal”);‬‭is on file w the City’s‬‭Department of Transportation and is incorporated‬
‭herein by reference; and‬

‭WHEREAS,‬‭on‬‭October 25, 2019, the Parties entered‬‭into Agreement C-134340, wherein the‬
‭CONTRACTOR agreed to provide the management and operation of the DASH Mid-City, DASH Central‬
‭Region, and LA‬‭now‬‭Services for a term of up to five‬‭years, from November 1, 2019, and ending on‬
‭October 31, 2024 (C.F. 19-1035); and‬

‭WHEREAS,‬‭on October 7, 2020, the Parties executed‬‭the First Amendment to Agreement C-134340 to‬
‭allow the CONTRACTOR to invoice the CITY for payment of COVID-19 related operations and‬
‭maintenance services, additional personal protective equipment and cleaning supplies, and partial paid‬
‭administrative leave for contracted transit service workers who support DASH transit services (C.F.‬
‭20-0982); and‬
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‭WHEREAS,‬‭LADOT desires in this Second Amendment to‬‭C-134340 to a) adjust the compensation rates;‬
‭b) increase the cost by six million, nine hundred seventy-three thousand nine hundred ninety-three‬
‭dollars ($6,973,993) for a new total cost of $182,645,145; c) add the Federal Transit Administration (FTA)‬
‭Contracting Provisions (Rev. 1/2024); d) add the Federal Transit Administration (FTA) Project Financial‬
‭Reporting; e) update the Standard Provisions for City Contracts (Rev. 9/22) [v.1] and add contracting‬
‭language as required by ordinance of all City contracts; f) replace Exhibit 1 -‬ ‭Revenue Service Hourly‬
‭Rates and Line Item Expenses effective March 1, 2024‬‭;  and g)‬‭incorporate Attachments and Exhibits‬‭.‬

‭NOW, THEREFORE,‬‭in consideration of the above premises,‬‭and the mutual convents and agreements‬
‭herein contained, the Parties agree as follows:‬

‭1.‬ ‭Section 1, PARTIES TO THE AGREEMENT AND REPRESENTATIVE,‬‭Subsection 1.2.1‬
‭Representatives of the Parties and Service of Notices, is hereby amended in its entirety to read‬
‭as follows:‬

‭1.2.1‬ ‭The representative of the City shall be unless otherwise stated in the Agreement:‬

‭Laura Rubio-Cornejo‬
‭General Manager‬
‭Los Angeles Department of Transportation‬
‭100 South Main Street, 10‬‭th‬ ‭Floor‬
‭Los Angeles, California, 90012‬

‭With copies to:‬

‭Brian Lee‬
‭Chief of Transit Programs‬
‭Los Angeles Department of Transportation‬
‭100 South Main Street, 10‬‭th‬ ‭Floor‬
‭Los Angeles, California, 90012‬

‭2.‬ ‭Section 5, CONTRACTOR RESPONSIBILITIES AND DUTIES‬‭,‬‭subsection 5.5 Surrender of Real‬
‭Property is hereby amended in its entirety, and new subsections 5.6 LAnow Reservation System,‬
‭5.7 Mobility Data Specification & the Data License and Protection Agreements, 5.8 FTA‬
‭Contractual Provisions (Rev. 1/2024), and 5.9 FTA Annual Project Financial Reporting are hereby‬
‭added immediately following subsection 5.5 Surrender of  Property to read as follows:‬

‭5.5‬ ‭Surrender of  Property‬

‭All property purchased directly by the CITY or through the CONTRACTOR for this‬
‭Agreement shall become the property of the CITY and shall be returned to the CITY upon‬
‭the termination of this Agreement, except as provided otherwise.  Vehicles leased under‬
‭this Amendment shall not be deemed as property of the CITY as they are leased by‬
‭CONTRACTOR.‬
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‭5.6‬ ‭LAnow Reservation System‬

‭The CONTRACTOR, and by extension its subcontractor Via Mobility LLC, shall be‬
‭responsible for creating and distributing an online reservation and payment system‬
‭accessible by smartphones (iPhone and Android).‬

‭5.7‬ ‭Data License and Protection Agreements‬

‭The CONTRACTOR, and its subcontractor Via Mobility LLC, shall execute and comply with‬
‭the Data License and Protection Agreement (Attachment D), which is attached hereto‬
‭and incorporated herein, to the extent the CONTRACTOR and subcontractor require‬
‭access to or assist with the collection of any type of location-based City-provided or‬
‭consumer-provided data acquired in the course and scope of this agreement.‬

‭5.8‬ ‭FTA Contractual Provisions‬

‭The CONTRACTOR shall comply with all Contracting Provisions for Federal Transit‬
‭Administration (FTA) Funds required for agencies that accept Federal Grant Funds‬
‭attached hereto and incorporated herein as Attachment B - FTA Contracting Provisions‬
‭(Rev. 1/2024).‬

‭The CITY acknowledges that this project is funded with FTA assistance.  The‬
‭CONTRACTOR acknowledges compliance with and submittal of the following‬
‭certifications and forms in response to the Bid.‬

‭Certifications and Forms‬
‭●‬ ‭Certification of Compliance with Federally Required Contract Clauses‬
‭●‬ ‭DUNS and Email (Debarment and Suspension)‬
‭●‬ ‭Lobbying Requirements‬
‭●‬ ‭49 CFR part 655 (Drug and Alcohol)‬
‭●‬ ‭Buy America Requirements‬
‭●‬ ‭Worksire Federal Transit Administration Compliance Officer‬

‭Where a conflict exists between Federal, State, local, or the manufacturer's‬
‭recommended or specified guidelines, Contractors shall apply the more stringent‬
‭requirement.‬

‭5.9‬ ‭FTA Annual Project Financial Reporting‬

‭In accordance with the United States Code (USC), Title 49, Section 5335, the Secretary of‬
‭Transportation maintains a reporting system called the National Transit Database (NTD).‬
‭The NTD uses uniform categories to collect public transportation financial and operating‬
‭information and defines these in the Uniform System of Accounts (USOA).  The USOA is‬
‭the basic reference document for the NTD.  It contains the accounting structure required‬
‭by Federal Transit laws (previously Section 15 of the Federal Transit Act).‬
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‭The FTA published its most recent changes to the accounting requirements and reporting‬
‭system in a Final Rule on January 12, 2012.  This version of the USOA replaced all prior‬
‭publications.  The main purpose of the USOA is to ensure that data definitions are‬
‭uniform for all transit agencies.  Each transit agency must maintain the accounts and‬
‭records necessary to meet its own internal information requirements as well as those‬
‭specified in the USOA.‬

‭LADOT has changed the structure of its FTA Project Financial Reporting Forms to comply‬
‭with the financial accounting definitions and accounts as outlined in the USOA.  The Cost‬
‭Component Forms are broken into four distinct functional areas: Vehicle Operational‬
‭Costs, Vehicle Maintenance Costs, Facility Maintenance Costs, and General‬
‭Administration Costs.  Each of the four (4) functional areas contains Labor Costs for‬
‭duties and work performed that is associated with the specific functional area.‬

‭The CONTRACTOR shall complete and submit the FTA Annual Project Financial Reporting‬
‭Forms (Attachment C) attached hereto and incorporated herein.  The report shall be‬
‭submitted by the end of August each year and shall include all costs associated with the‬
‭prior Fiscal year, which is July 1‬‭st‬ ‭through June‬‭30‬‭th‬‭.‬

‭3.‬ ‭Section 8 COMPENSATION AND INVOICING,‬‭subsection 8.1‬‭Compensation, paragraphs 1 and 2‬
‭are hereby amended in its entirety to read as follows:‬

‭8.1‬ ‭Compensation‬

‭For and in consideration of the services to be provided by the CONTRACTOR under this‬
‭Agreement, the CITY agrees to pay the CONTRACTOR an amount not to exceed one‬
‭hundred eighty-two million, one hundred forty-seven thousand two hundred ninety-six‬
‭dollars (‬‭$182,645,145‬‭)‬‭for the complete and satisfactory performance of the terms and‬
‭conditions of this Agreement.‬

‭The CONTRACTOR shall invoice the CITY for services rendered in accordance with the‬
‭billing rates, that correspond to the CITY authorized service levels at the time of services‬
‭were provided, attached hereto and incorporated as Exhibit 1 -‬ ‭Revenue Service Hourly‬
‭Rates and Line Item Expenses effective March 1, 2024.‬

‭4.‬ ‭Section 8 COMPENSATION AND INVOICING,‬‭subsection 8.2.5‬‭Reimbursable Items is hereby‬
‭amended in its entirety to read:‬

‭8.2.5‬ ‭Reimbursable Items‬

‭The CONTRACTOR shall submit monthly payment claims for the following below the‬
‭line-item costs (detailed in the the Cost Component Form) authorized by the CITY and‬
‭under the terms and conditions of this Agreement:‬
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‭●‬ ‭Fuel Costs and Electrical Charging Costs‬
‭●‬ ‭Year-by-Year incremental Increase in Driver's Permits‬
‭●‬ ‭As-needed Facility Costs‬
‭●‬ ‭Facility Utilities‬
‭●‬ ‭As needed Service Costs‬
‭●‬ ‭Additional Fueler Staffing‬
‭●‬ ‭Driver Wage Increase‬

‭The CONTRACTOR shall include all backup materials for each line-item cost. These claims‬
‭may be submitted at the time of occurrence, or within sixty (60) days of expenditure. For‬
‭reimbursable items "as needed Facility Costs," and "as needed service costs," LADOT‬
‭pre-approval is required.‬

‭5.‬ ‭Section 12, STANDARD PROVISIONS FOR CITY CONTRACTS,‬‭paragraph one, is hereby amended‬
‭to read as follows:‬

‭By entering into this Agreement with the CITY, the CONTRACTOR agrees to abide by the Standard‬
‭Provisions for City Contracts (‬‭Rev. 9/22) [v.1],‬‭attached‬‭hereto and incorporated herein as‬
‭Attachment A.‬

‭6.‬ ‭Section 12 STANDARD PROVISIONS FOR CITY CONTRACTS,‬‭is hereby amended by adding‬
‭subsections 12.6 COVID-19 Vaccination Ordinance, 12.7 Municipal Lobbying Ordinance, 12.8 Fair‬
‭Chance Initiative for Hiring Ordinance, 12.9 Disclose of Border Wall Contracting Ordinance, and‬
‭12.10 Contractor Performance Evaluation Ordinance,‬‭immediately following 12.5 Intellectual‬
‭Property Indemnification, to read as follows:‬

‭12.6‬ ‭COVID-19 VACCINATION ORDINANCE‬

‭Employees of CONTRACTOR and/or persons working on its behalf, including, but not‬
‭limited to, subcontractors (collectively, “Contractor Personnel”), while performing‬
‭services under this Agreement and prior to interacting in person with CITY employees,‬
‭contractors, volunteers, or members of the public (collectively, “In-Person Services”)‬
‭must be fully vaccinated against the novel coronavirus 2019 (“COVID-19”).  “Fully‬
‭vaccinated” means that 14 or more days have passed since Contractor Personnel have‬
‭received the final dose of a two-dose COVID-19 vaccine series (Moderna or‬
‭Pfizer-BioNTech) or a single dose of a one-dose COVID-19 vaccine (Johnson &‬
‭Johnson/Janssen) and all booster doses recommended by the Centers for Disease‬
‭Control and Prevention.‬

‭Prior to assigning Contractor Personnel to perform In-Person Services, the CONTRACTOR‬
‭shall obtain proof that such Contractor Personnel have been fully vaccinated.  The‬
‭CONTRACTOR shall retain such proof for the document retention period set forth in this‬
‭Agreement.  The CONTRACTOR shall grant medical or religious exemptions‬
‭(“Exemptions”) to Contractor Personnel as required by law.  If the CONTRACTOR wishes‬
‭to assign Contractor Personnel with Exemptions to perform In-Person Services, the‬
‭CONTRACTOR shall require such Contractor Personnel to undergo weekly COVID-19‬
‭testing, with the full cost of testing to be borne by CONTRACTOR.  If Contractor‬

‭Second Amendment to Agreement C-134340‬ ‭Page‬‭5‬‭of‬‭10‬
‭MV Public Transportation, Inc.‬
‭Department of Transportation‬



‭Personnel test positive, they shall not be assigned to perform In-Person Services or, to‬
‭the extent they have already been performing In-Person Services, shall be immediately‬
‭removed from those assignments.‬

‭Furthermore, the CONTRACTOR shall immediately notify the CITY if Contractor Personnel‬
‭performing In-Person Services (1) have tested positive for or have been diagnosed with‬
‭COVID-19, (2) have been informed by a medical professional that they are likely to have‬
‭COVID-19, or (3) meet the criteria for isolation under applicable government orders.‬

‭12.7‬ ‭MUNICIPAL LOBBYING ORDINANCE‬

‭The CONTRACTOR is required to comply with the disclosure requirements and‬
‭prohibitions established in the Los Angeles Municipal Lobbying Ordinance if the‬
‭Contractor qualifies as a lobbying entity under Los Angeles Municipal Code §48.02.‬
‭Agreements submitted without a completed CEC Form 50 by contractors that qualify as a‬
‭lobbying entity under Los Angeles Municipal Code §48.02 may be subject to penalties,‬
‭termination of the Agreement, and debarment.‬

‭12.8‬ ‭FAIR CHANCE INITIATIVE FOR HIRING ORDINANCE‬

‭The CONTRACTOR shall be subject to the Fair Chance Initiative for Hiring Ordinance‬
‭(Contractors’‬‭Fair Chance Initiative for Hiring Ordinance‬‭Use of Criminal History for‬
‭Consideration of Employment Applications Ordinance).  The Ordinance provides, among‬
‭other things, that contractors and/or subcontractors with at least ten (10) employees‬
‭are: prohibited from seeking a job applicant’s criminal history information until after a‬
‭job offer is made; must post Fair Chance Initiative for Hiring Ordinance information in‬
‭conspicuous places at worksites; and cannot withdraw a job offer based on an‬
‭applicant’s criminal history unless a link has effectively been made between the‬
‭applicant’s criminal history and the duties of the job position.‬

‭The CONTRACTOR seeking additional information regarding the requirements of the Fair‬
‭Chance Initiative for Hiring Ordinance may visit the Bureau of Contract Administration’s‬
‭website at‬‭http://bca.lacity.org‬‭.‬

‭12.9‬ ‭DISCLOSURE OF BORDER WALL CONTRACTING ORDINANCE‬

‭The CONTRACTOR shall comply with Los Angeles Administrative Code Section 10.50‬‭et‬
‭seq‬‭., ‘Disclosure of Border Wall Contracting.’  The‬‭CITY may terminate this Agreement at‬
‭any time if the CITY determines that the CONTRACTOR failed to fully and accurately‬
‭complete the required affidavit and disclose all Border Wall Bids and Border Wall‬
‭Contracts, as defined in Los Angeles Administrative Code Section 10.50.1.‬

‭The CONTRACTOR shall complete and upload a Disclosure Affidavit on‬‭www.rampla.org‬‭.‬
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‭12.10‬ ‭CONTRACTOR PERFORMANCE EVALUATION ORDINANCE‬

‭At the end of this Agreement, the CITY will conduct an evaluation of the CONTRACTOR’s‬
‭performance.  The CITY may also conduct evaluations of the CONTRACTOR’s‬
‭performance during the term of the Agreement.  As required by Section 10.39.2 of the‬
‭Los Angeles Administrative Code, evaluations will be based on a number of criteria,‬
‭including the quality of the work product or service performed, the timeliness of‬
‭performance, financial issues, and the expertise of personnel that the CONTRACTOR‬
‭assigns to the contract.  A CONTRACTOR who receives a “Marginal” or “Unsatisfactory”‬
‭rating will be provided with a copy of the final CITY evaluation and allowed fourteen (14)‬
‭calendar days to respond.  The CITY will use the final CITY evaluation, and any response‬
‭from the CONTRACTOR, to evaluate proposals and to conduct reference checks when‬
‭awarding other personal services contracts.‬

‭12.11‬ ‭SUBCONTRACTORS‬

‭The CONTRACTOR shall maintain the level of all subcontractor participation listed in‬
‭Attachment E -Schedule A - MBE/WBE/SBE/EBE/DVBE/OBE Subcontractor's Information‬
‭Form throughout the Agreement term.‬

‭12.11.1‬‭Subcontractor Substitution During the Contract Duration‬

‭12.11.1.1‬‭Substitution During Contract Duration: The contract award requires‬
‭that the level of all subcontractor participation shall be maintained‬
‭throughout the duration of the contract.  To this extent, any‬
‭unapproved reduction in the listed subcontract amount will be‬
‭considered an unauthorized substitution.‬

‭a)‬ ‭The CONTRACTOR shall request approval of the Awarding‬
‭Authority for all substitutions of bid-listed (Schedule A)‬
‭subcontractors.‬

‭b)‬ ‭The request shall be in writing and submitted to the LADOT‬
‭Project Manager.  The request shall give the reason for the‬
‭substitution, the name of the subcontractor and the name of the‬
‭replacement.‬

‭12.11.1.2‬‭MBE/WBE/SBE/EBE/DVBE/OBE Subcontractor Substitution: The‬
‭Awarding Authority requires that whenever the Contractor seeks to‬
‭substitute a bidlisted (Schedule A) subcontractor, the Contractor must‬
‭perform a BIP Supplemental Outreach to replace the subcontractor.‬

‭a)‬ ‭The CONTRACTOR shall contact each of the following: certified‬
‭MBE, certified WBE, certified SBE, certified EBE, certified DVBE,‬
‭and OBE subbid prospects from each trade for which‬
‭sub-bid/subcontracting work is available and document the‬
‭following for submittal:‬
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‭1.‬ ‭Name of company contacted; contact person and telephone‬
‭number; date and time of contact.‬

‭2.‬ ‭Response for each area of work which was solicited, including‬
‭dollar amounts.‬

‭3. Reason for selection or rejection of sub-bid prospect.‬

‭4. In the event that the Consultant is unable to find some certified‬
‭MBE, certified WBE, certified SBE, certified EBE, certified‬
‭DVBE, and OBE sub-bid prospects, (first from their Schedule A‬
‭Form, then from other outreach methods) for each trade, the‬
‭Contactor shall contact the Office of Contract Compliance by‬
‭email at bca.biphelp@lacity.org for assistance prior to‬
‭certifying under penalty of perjury that it was unable to fully‬
‭meet this requirement.‬

‭b)‬ ‭The Contractor shall submit all documentation to LADOT Project‬
‭Manager who may refer it to the Office of Contract Compliance for‬
‭review and approval.‬

‭7.‬ ‭Section 14.3, Order of Precedence,‬‭is hereby amended‬‭in its entirety to read as follows:‬

‭This Agreement, and any exhibits, attachments or documents incorporated herein by inclusion or‬
‭by reference, including the RFP and Proposal, constitute the complete and entire Agreement‬
‭between the CITY and the CONTRACTOR. In the event of any inconsistencies between the bodies‬
‭of this Agreement, exhibits, attachments, RFP, and Proposal, the order of precedence will be as‬
‭follows:‬

‭1.‬ ‭This Agreement between the City of Los Angeles and MV Public Transportation, Inc. and its‬
‭Amendments‬

‭2.‬ ‭Attachment A -Standard Provisions for City Contracts (Rev. 9/22) [v.1]‬
‭3.‬ ‭Attachment B - FTA Contracting Provisions (Rev. 1/2024)‬
‭4.‬ ‭RFP for DASH Downtown, DASH Mid-City, DASH Central Region, and LAnow Services 4.‬
‭5.‬ ‭Contractor Proposal‬

‭8.‬ ‭Effective the date of attestation by the City Clerk of this Amendment, all references to Angela De‬
‭La Rosa throughout the Agreement are hereby deleted and replaced with the following:‬
‭“Lindsey Estes”.‬
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‭9.‬ ‭Attachment A, Standard Provisions for City Contracts, is hereby replaced in its entirety by‬
‭Attachment A‬‭- Standard Provisions for City Contracts‬‭(Rev. 9/22) [v.1], which is attached hereto‬
‭and incorporated herein.‬

‭10.‬ ‭Effective the date of attestation by the City Clerk of this Second Amendment, all references to‬
‭Standard Provisions for City Contracts (Rev. 10/17) throughout the Agreement are hereby‬
‭deleted and replaced with Standard Provisions for City Contracts (Rev. 9/22) [v.1].‬

‭11.‬ ‭Exhibit 1, REVENUE SERVICE HOURLY RATES AND LINE-ITEM EXPENSES is hereby replaced in its‬
‭entirety by Exhibit 1 – Revenue Service Hourly Rate and Line Item Expenses effective March 1,‬
‭2024 attached hereto and incorporated herein.‬

‭12.‬ ‭Except as herein amended, all other terms and conditions of this Agreement shall remain‬
‭unchanged.‬

‭THIS PAGE INTENTIONALLY LEFT BLANK‬
‭SIGNATURE PAGE FOLLOWS‬
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‭IN WITNESS WHEREOF,‬‭the Parties hereto have caused‬‭this Agreement to be executed by their duly‬
‭authorized representatives.‬

‭THE CITY OF LOS ANGELES,‬ ‭MV PUBLIC TRANSPORTATION, INC.,‬
‭a Municipal Corporation‬ ‭a California Corporation‬

‭By signing below, the signatory attests that‬
‭they have no personal, financial, beneficial,‬
‭or familial interest in this contract.‬

‭By:‬ ‭By*:‬
‭Laura Rubio-Cornejo‬
‭General Manager‬
‭Department of Transportation‬ ‭Title:‬

‭Date:‬
‭Date:‬

‭APPROVED AS TO FORM:‬
‭HYDEE-FELDSTEIN-SOTO, City Attorney‬

‭By:‬ ‭By**:‬
‭Michael Nagle‬
‭Deputy City Attorney‬

‭Date:‬ ‭Title:‬

‭Date:‬

‭ATTEST:‬
‭HOLLY L. WOLCOTT, City Clerk‬

‭By:‬

‭Date:‬

‭City Agreement Number:‬

‭Council File Number:‬

‭Second Amendment to Agreement C-134340‬ ‭Page‬‭10‬‭of‬‭10‬
‭MV Public Transportation, Inc.‬
‭Department of Transportation‬



EXHIBIT 1

REVENUE SERVICE HOURLY RATES
AND LINE-ITEM EXPENSES

C-8A - OPERATION OF THE EXISTING DASH MID-CITY SERVICES
Year 1 Year 2 Year 3 Year 4 Year 5 Total/Average

Hourly Rate $94.03 $94.03
Annual Revenue Service
Hours 188,595 188,595
Start-up Cost $797,006 $797,595
Total Cost $18,531,345 $18,531,345

Line Item: Fuel Costs and
Electric Charging Costs $1,225,861
Line Item: Facility Utilities $360,000
Line Item: As needed Facility
Costs $380,000
Line Item: Year-by-Year
Incremental increase in
Driver's Permits $25,000 $25,000
Line Item: As needed Service
Costs $50,000 $50,000
Line Item: Driver and
Personnel Wage Increase $0
TOTAL $20,572,206



EXHIBIT 1 (Continued)

REVENUE SERVICE HOURLY RATES
AND LINE-ITEM EXPENSES

C-9A - OPERATION OF THE EXISTING DASH MID-CITY AND DASH CENTRAL REGION SERVICES
Year 1 Year 2 Year 3 Year 4 Year 5 Total/Average

Hourly Rate $90.52 88.56 91.46 94.78 98.09 $92.68
Annual Revenue Service
Hours 253,826 317,186 317,862 318,267 318,267 1,525,408
Start-up Cost $883,072.00 $797,595.00
Total Cost $23,859,751 $28,089,992 $29,071,659 $30,165,346 $31,218,810 $142,405,558

Line Item: Fuel Costs and
Electric Charging Costs $9,915,153
Line Item: Facility Utilities $1,800,000
Line Item: As needed Facility
Costs $780,000
Line Item: Year-by-Year
Incremental increase in
Driver's Permits $25,000 $25,000 $25,000 $25,000 $25,000 $125,000
Line Item: As needed Service
Costs $50,000 $50,000 $50,000 $50,000 $50,000 $250,000
Line Item: Driver and
Personnel Wage Increase $0
TOTAL $155,275,711



EXHIBIT 1 (Continued)

REVENUE SERVICE HOURLY RATES
AND LINE-ITEM EXPENSES

C-10A - OPERATION OF THE EXPANDED DASH MID-CITY AND DASH CENTRAL REGION SERVICES
Year 1 Year 2 Year 3 Year 4 Year 5 Total/Average

Hourly Rate 76 79.06 82.49 86.98 $81.13
Annual Revenue Service
Hours 468,981 470,220 470,462 470,462 1,880,125
Start-up Cost $591,519 $591,519
Total Cost $36,238,162 $37,175,593 $38,808,410 $40,920,785 $153,142,950

Line Item: Fuel Costs and
Electric Charging Costs $12,220,813
Line Item: Facility Utilities $1,440,000
Line Item: As needed Facility
Costs $400,000
Line Item: Year-by-Year
Incremental increase in
Driver's Permits $25,000 $25,000 $25,000 $25,000 $100,000
Line Item: As needed Service
Costs $50,000 $50,000 $50,000 $50,000 $200,000
Line Item: Driver and
Personnel Wage Increase $0
TOTAL $167,503,763



EXHIBIT 1 (Continued)

REVENUE SERVICE HOURLY RATES
AND LINE-ITEM EXPENSES

C-11A - OPERATION OF THE EXISTING DASH MID-CITY, DASH CENTRAL REGION, AND LANOW SERVICES
Year 1 Year 2 Year 3 Year 4 Year 5 Total/Average

Hourly Rate $91.24 88.84 91.81 95.19 98.53 $93.12
Annual Revenue Service
Hours 262,469 334,271 335,081 335,419 335,419 1,602,659
Start-up Cost $915,336 $915,336
Total Cost $24,863,688 $29,696,636 $30,763,787 $31,928,535 $33,048,834 $150,301,480

Line Item: Fuel Costs and
Electric Charging Costs $10,417,286
Line Item: Facility Utilities $1,800,000
Line Item: As needed Facility
Costs $880,000
Line Item: Year-by-Year
Incremental increase in
Driver's Permits $35,000 $35,000 $35,000 $35,000 $35,000 $175,000
Line Item: As needed Service
Costs $60,000 $60,000 $60,000 $60,000 $60,000 $300,000
Line Item: Driver and
Personnel Wage Increase $5,091,210 $5,091,210
TOTAL $168,964,976



EXHIBIT 1 (Continued)

REVENUE SERVICE HOURLY RATES
AND LINE-ITEM EXPENSES

C-12A - OPERATION OF THE EXPANDED DASH MID-CITY, DASH CENTRAL REGION, AND LANOW SERVICES
Year 1 Year 2 Year 3 Year 4 Year 5 Total/Average

Hourly Rate 76.95 80.04 83.52 88.07 $82.15
Annual Revenue Service
Hours 486,066 487,439 487,614 487,614 1,948,733
Start-up Cost $613,309 $613,309
Total Cost $38,020,083 $39,014,618 $40,725,521 $42,944,166 $160,704,388

Line Item: Fuel Costs and
Electric Charging Costs $12,666,765
Line Item: Facility Utilities $1,440,000
Line Item: As needed Facility
Costs $480,000
Line Item: Year-by-Year
Incremental increase in
Driver's Permits $35,000 $35,000 $35,000 $35,000 $140,000
Line Item: As needed Service
Costs $60,000 $60,000 $60,000 $60,000 $240,000
Line Item: Driver and
Personnel Wage Increase $6,973,992 $6,973,992
TOTAL $182,645,145
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STANDARD PROVISIONS FOR CITY CONTRACTS 

 

PSC-1. Construction of Provisions and Titles Herein 
 

All titles, subtitles, or headings in this Contract have been inserted for convenience, and 
shall not be deemed to affect the meaning or construction of any of the terms or provisions 
of this Contract. The language of this Contract shall be construed according to its fair 
meaning and not strictly for or against CITY or CONTRACTOR. The word 
"CONTRACTOR" includes the party or parties identified in this Contract. The singular 
shall include the plural and if there is more than one CONTRACTOR, unless expressly 
stated otherwise, their obligations and liabilities shall be joint and several. Use of the 
feminine, masculine, or neuter genders shall be deemed to include the genders not used. 

 

PSC-2. Applicable Law, Interpretation and Enforcement 
 

Each party's performance shall comply with all applicable laws of the United States of 
America, the State of California, and CITY, including but not limited to, laws regarding 
health and safety, labor and employment, wage and hours and licensing. This Contract 
shall be enforced and interpreted under the laws of the State of California without regard 
to conflict of law principles. CONTRACTOR shall comply with new, amended, or revised 
laws, regulations, or procedures that apply to the performance of this Contract with no 
additional compensation paid to CONTRACTOR. 

 

In any action arising out of this Contract, CONTRACTOR consents to personal 
jurisdiction, and agrees to bring all such actions, exclusively in state or federal courts 
located in Los Angeles County, California. 

 

If any part, term or provision of this Contract is held void, illegal, unenforceable, or in 
conflict with any federal, state or local law or regulation, the validity of the remaining parts, 
terms or provisions of this Contract shall not be affected. 

 

PSC-3. Time of Effectiveness 
 

Unless otherwise provided, this Contract shall take effect when all of the following events 
have occurred: 

 

A. This Contract has been signed on behalf of CONTRACTOR by the person 
or persons authorized to bind CONTRACTOR; 

 

B. This Contract has been approved by the City Council or by the board, officer 
or employee authorized to give such approval; 

 

C. The Office of the City Attorney has indicated in writing its approval of this 
Contract as to form; and 

 

D. This Contract has been signed on behalf of CITY by the person designated 
by the City Council, or by the board, officer or employee authorized to enter 
into this Contract. 
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PSC-4. Integrated Contract 
 

This Contract sets forth all of the rights and duties of the parties with respect to the subject 
matter of this Contract, and replaces any and all previous Contracts or understandings, 
whether written or oral, relating thereto. This Contract may be amended only as provided 
for in the provisions of PSC-5 hereof. 

 

PSC-5. Amendment 
 

All amendments to this Contract shall be in writing and signed and approved pursuant to 
the provisions of PSC-3. 

 

PSC-6. Excusable Delays 
 

Neither party shall be liable for its delay or failure to perform any obligation under and in 
accordance with this Contract, if the delay or failure arises out of fires, floods, 
earthquakes, epidemics, quarantine restrictions, other natural occurrences, strikes, 
lockouts (other than a lockout by the party or any of the party's Subcontractors), freight 
embargoes, terrorist acts, insurrections or other civil disturbances, or other similar events 
to those described above, but in each case the delay or failure to perform must be beyond 
the control and without any fault or negligence of the party delayed or failing to perform 
(these events are referred to in this provision as "Force Majeure Events"). 

 

Notwithstanding the foregoing, a delay or failure to perform by a Subcontractor of 
CONTRACTOR shall not constitute a Force Majeure Event, unless the delay or failure 
arises out of causes beyond the control of both CONTRACTOR and Subcontractor, and 
without any fault or negligence of either of them. In such case, CONTRACTOR shall not 
be liable for the delay or failure to perform, unless the goods or services to be furnished 
by the Subcontractor were obtainable from other sources in sufficient time to permit 
CONTRACTOR to perform timely. As used in this Contract, the term "Subcontractor" 
means a subcontractor at any tier. 

 

In the event CONTRACTOR’S delay or failure to perform arises out of a Force Majeure 
Event, CONTRACTOR agrees to use commercially reasonable best efforts to obtain the 
goods or services from other sources, and to otherwise mitigate the damages and reduce 
the delay caused by the Force Majeure Event. 

 

PSC-7. Waiver 
 

A waiver of a default of any part, term or provision of this Contract shall not be construed 
as a waiver of any succeeding default or as a waiver of the part, term or provision itself. 
A party’s performance after the other party’s default shall not be construed as a waiver of 
that default. 
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PSC-8. Suspension 
 

At CITY’S sole discretion, CITY may suspend any or all services provided under this 
Contract by providing CONTRACTOR with written notice of suspension. Upon receipt of 
the notice of suspension, CONTRACTOR shall immediately cease the services 
suspended and shall not incur any additional obligations, costs or expenses to CITY until 
CITY gives written notice to recommence the services. 

 

PSC-9. Termination 
 

A. Termination for Convenience 
 

CITY may terminate this Contract for CITY’S convenience at any time by providing 
CONTRACTOR thirty days written notice. Upon receipt of the notice of termination, 
CONTRACTOR shall immediately take action not to incur any additional 
obligations, costs or expenses, except as may be necessary to terminate its 
activities. CITY shall pay CONTRACTOR its reasonable and allowable costs 
through the effective date of termination and those reasonable and necessary 
costs incurred by CONTRACTOR to effect the termination. Thereafter, 
CONTRACTOR shall have no further claims against CITY under this Contract. All 
finished and unfinished documents and materials procured for or produced under 
this Contract, including all intellectual property rights CITY is entitled to, shall 
become CITY property upon the date of the termination. CONTRACTOR agrees 
to execute any documents necessary for CITY to perfect, memorialize, or record 
CITY’S ownership of rights provided herein. 

 

B. Termination for Breach of Contract 
 

1. Except as provided in PSC-6, if CONTRACTOR fails to perform any 
of the provisions of this Contract or so fails to make progress as to 
endanger timely performance of this Contract, CITY may give 
CONTRACTOR written notice of the default. CITY’S default notice 
will indicate whether the default may be cured and the time period to 
cure the default to the sole satisfaction of CITY. Additionally, CITY’S 
default notice may offer CONTRACTOR an opportunity to provide 
CITY with a plan to cure the default, which shall be submitted to CITY 
within the time period allowed by CITY. At CITY’S sole discretion, 
CITY may accept or reject CONTRACTOR’S plan. If the default 
cannot be cured or if CONTRACTOR fails to cure within the period 
allowed by CITY, then CITY may terminate this Contract due to 
CONTRACTOR’S breach of this Contract. 

 

2. If the default under this Contract is due to CONTRACTOR’S failure 
to maintain the insurance required under this Contract, 
CONTRACTOR shall immediately: (1) suspend performance of any 
services under this Contract for which insurance was required; and 
(2) notify its employees and Subcontractors of the loss of insurance 
coverage and Contractor’s obligation to suspend performance of 



STANDARD PROVISIONS 

FOR CITY CONTRACTS (Rev. 9/22) [v.1] ATTACHMENT A 4 
 

services. CONTRACTOR shall not recommence performance until 
CONTRACTOR is fully insured and in compliance with CITY’S 
requirements. 

 

3. If a federal or state proceeding for relief of debtors is undertaken by 
or against CONTRACTOR, or if CONTRACTOR makes an 
assignment for the benefit of creditors, then CITY may immediately 
terminate this Contract. 

 

4. If CONTRACTOR engages in any dishonest conduct related to the 
performance or administration of this Contract or violates CITY’S 
laws, regulations or policies relating to lobbying, then CITY may 
immediately terminate this Contract. 

 

5. Acts of Moral Turpitude 
 

a. CONTRACTOR shall immediately notify CITY if 
CONTRACTOR or any Key Person, as defined below, is 
charged with, indicted for, convicted of, pleads nolo 
contendere to, or forfeits bail or fails to appear in court for a 
hearing related to, any act which constitutes an offense 
involving moral turpitude under federal, state, or local laws 
(“Act of Moral Turpitude”). 

 

b. If CONTRACTOR or a Key Person is convicted of, pleads nolo 
contendere to, or forfeits bail or fails to appear in court for a 
hearing related to, an Act of Moral Turpitude, CITY may 
immediately terminate this Contract. 

 

c. If CONTRACTOR or a Key Person is charged with or indicted 
for an Act of Moral Turpitude, CITY may terminate this 
Contract after providing CONTRACTOR an opportunity to 
present evidence of CONTRACTOR’S ability to perform 
under the terms of this Contract. 

 

d. Acts of Moral Turpitude include, but are not limited to: violent 
felonies as defined by Penal Code Section 667.5, crimes 
involving weapons, crimes resulting in serious bodily injury or 
death, serious felonies as defined by Penal Code Section 
1192.7, and those crimes referenced in the Penal Code and 
articulated in California Public Resources Code Section 
5164(a)(2); in addition to and including acts of murder, rape, 
sexual assault, robbery, kidnapping, human trafficking, 
pimping, voluntary manslaughter, aggravated assault, assault 
on a peace officer, mayhem, fraud, domestic abuse, elderly 
abuse, and child abuse, regardless of whether such acts are 
punishable by felony or misdemeanor conviction. 
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e. For the purposes of this provision, a Key Person is a principal, 
officer, or employee assigned to this Contract, or owner 
(directly or indirectly, through one or more intermediaries) of 
ten percent or more of the voting power or equity interests of 
CONTRACTOR. 

 

6. In the event CITY terminates this Contract as provided in this section, 
CITY may procure, upon such terms and in the manner as CITY may 
deem appropriate, services similar in scope and level of effort to 
those so terminated, and CONTRACTOR shall be liable to CITY for 
all of its costs and damages, including, but not limited to, any excess 
costs for such services. 

 

7. If, after notice of termination of this Contract under the provisions of 
this section, it is determined for any reason that CONTRACTOR was 
not in default under the provisions of this section, or that the default 
was excusable under the terms of this Contract, the rights and 
obligations of the parties shall be the same as if the notice of 
termination had been issued pursuant to PSC-9(A) Termination for 
Convenience. 

 

8. The rights and remedies of CITY provided in this section shall not be 
exclusive and are in addition to any other rights and remedies 
provided by law or under this Contract. 

 

C. In the event that this Contract is terminated, CONTRACTOR shall 
immediately notify all employees and Subcontractors, and shall notify in 
writing all other parties contracted with under the terms of this Contract 
within five working days of the termination. 

 

PSC-10. Independent Contractor 
 

CONTRACTOR is an independent contractor and not an agent or employee of CITY. 
CONTRACTOR shall not represent or otherwise hold out itself or any of its directors, 
officers, partners, employees, or agents to be an agent or employee of CITY. 

 

PSC-11. Contractor’s Personnel 
 

Unless otherwise approved by CITY, CONTRACTOR shall use its own employees to 
perform the services described in this Contract. CITY has the right to review and approve 
any personnel who are assigned to work under this Contract. CONTRACTOR shall 
remove personnel from performing work under this Contract if requested to do so by CITY. 

 

CONTRACTOR shall not use Subcontractors to assist in performance of this Contract 
without the prior written approval of CITY. If CITY permits the use of Subcontractors, 
CONTRACTOR shall remain responsible for performing all aspects of this Contract and 
paying all Subcontractors. CITY has the right to approve CONTRACTOR’S 
Subcontractors,   and   CITY   reserves   the   right   to   request   replacement   of   any 
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Subcontractor. CITY does not have any obligation to pay CONTRACTOR’S 
Subcontractors, and nothing herein creates any privity of contract between CITY and any 
Subcontractor. 

 

PSC-12. Assignment and Delegation 
 

CONTRACTOR may not, unless it has first obtained the written permission of CITY: 
 

A. Assign or otherwise alienate any of its rights under this Contract, including 
the right to payment; or 

 

B. Delegate, subcontract, or otherwise transfer any of its duties under this 
Contract. 

 

PSC-13. Permits 
 

CONTRACTOR and its directors, officers, partners, agents, employees, and 
Subcontractors, shall obtain and maintain all licenses, permits, certifications and other 
documents necessary for CONTRACTOR'S performance of this Contract. 
CONTRACTOR shall immediately notify CITY of any suspension, termination, lapses, 
non-renewals, or restrictions of licenses, permits, certificates, or other documents that 
relate to CONTRACTOR’S performance of this Contract. 

 

PSC-14. Claims for Labor and Materials 
 

CONTRACTOR shall promptly pay when due all amounts owed for labor and materials 
furnished in the performance of this Contract so as to prevent any lien or other claim under 
any provision of law from arising against any CITY property (including reports, documents, 
and other tangible or intangible matter produced by CONTRACTOR hereunder), and shall 
pay all amounts due under the Unemployment Insurance Act or any other applicable law 
with respect to labor used to perform under this Contract. 

 

PSC-15. Current Los Angeles City Business Tax Registration Certificate Required 
 

For the duration of this Contract, CONTRACTOR shall maintain valid Business Tax 
Registration Certificate(s) as required by CITY'S Business Tax Ordinance, Section 21.00 
et seq. of the Los Angeles Municipal Code (“LAMC”), and shall not allow the Certificate 
to lapse or be revoked or suspended. 

 

PSC-16. Retention of Records, Audit and Reports 
 

CONTRACTOR shall maintain all records, including records of financial transactions, 
pertaining to the performance of this Contract, in their original form or as otherwise 
approved by CITY. These records shall be retained for a period of no less than three 
years from the later of the following: (1) final payment made by CITY, (2) the expiration of 
this Contract or (3) termination of this Contract. The records will be subject to examination 
and audit by authorized CITY personnel or CITY’S representatives at any time. 
CONTRACTOR shall provide any reports requested by CITY regarding 
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performance of this Contract. Any subcontract entered into by CONTRACTOR for work 
to be performed under this Contract must include an identical provision. 

 

In lieu of retaining the records for the term as prescribed in this provision, CONTRACTOR 
may, upon CITY’S written approval, submit the required information to CITY in an 
electronic format, e.g. USB flash drive, at the expiration or termination of this Contract. 

 

PSC-17. Bonds 
 

All bonds required by CITY shall be filed with the Office of the City Administrative Officer, 
Risk Management for its review and acceptance in accordance with Los Angeles 
Administrative Code (“LAAC”) Sections 11.47 et seq., as amended from to time. 

 

PSC-18. Indemnification 
 

Except for the active negligence or willful misconduct of CITY, or any of its boards, 
officers, agents, employees, assigns and successors in interest, CONTRACTOR shall 
defend, indemnify and hold harmless CITY and any of its boards, officers, agents, 
employees, assigns, and successors in interest from and against all lawsuits and causes 
of action, claims, losses, demands and expenses, including, but not limited to, attorney's 
fees (both in house and outside counsel) and cost of litigation (including all actual litigation 
costs incurred by CITY, including but not limited to, costs of experts and consultants), 
damages or liability of any nature whatsoever, for death or injury to any person, including 
CONTRACTOR'S employees and agents, or damage or destruction of any property of 
either party hereto or of third parties, arising in any manner by reason of an act, error, or 
omission by CONTRACTOR, Subcontractors, or their boards, officers, agents, 
employees, assigns, and successors in interest. The rights and remedies of CITY 
provided in this section shall not be exclusive and are in addition to any other rights and 
remedies provided by law or under this Contract. This provision will survive expiration or 
termination of this Contract. 

 

PSC-19. Intellectual Property Indemnification 
 

CONTRACTOR, at its own expense, shall defend, indemnify, and hold harmless the 
CITY, and any of its boards, officers, agents, employees, assigns, and successors in 
interest from and against all lawsuits and causes of action, claims, losses, demands and 
expenses, including, but not limited to, attorney's fees (both in house and outside counsel) 
and cost of litigation (including all actual litigation costs incurred by CITY, including but 
not limited to, costs of experts and consultants), damages or liability of any nature arising 
out of the infringement, actual or alleged, direct or contributory, of any intellectual property 
rights, including, without limitation, patent, copyright, trademark, trade secret, right of 
publicity, and proprietary information: (1) on or in any design, medium, matter, article, 
process, method, application, equipment, device, instrumentation, software, hardware, or 
firmware used by CONTRACTOR, or its Subcontractors, in performing the work under 
this Contract; or (2) as a result of CITY’S actual or intended use of any Work Product (as 
defined in PSC-21) furnished by CONTRACTOR, or its Subcontractors, under this 
Contract. The rights and remedies of CITY provided in this section shall not be exclusive 
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and are in addition to any other rights and remedies provided by law or under this 
Contract. This provision will survive expiration or termination of this Contract. 

 

PSC-20. Intellectual Property Warranty 
 

CONTRACTOR represents and warrants that its performance of all obligations under this 
Contract does not infringe in any way, directly or contributorily, upon any third party’s 
intellectual property rights, including, without limitation, patent, copyright, trademark, 
trade secret, right of publicity and proprietary information. 

 

PSC-21. Ownership and License 
 

Unless otherwise provided for herein, all finished and unfinished works, tangible or not, 
created under this Contract including, without limitation, documents, materials, data, 
reports, manuals, specifications, artwork, drawings, sketches, blueprints, studies, 
memoranda, computation sheets, computer programs and databases, schematics, 
photographs, video and audiovisual recordings, sound recordings, marks, logos, graphic 
designs, notes, websites, domain names, inventions, processes, formulas, matters and 
combinations thereof, and all forms of intellectual property originated and prepared by 
CONTRACTOR or its Subcontractors under this Contract (each a “Work Product”; 
collectively “Work Products”) shall be and remain the exclusive property of CITY for its 
use in any manner CITY deems appropriate. CONTRACTOR hereby assigns to CITY all 
goodwill, copyright, trademark, patent, trade secret and all other intellectual property 
rights worldwide in any Work Products originated and prepared under this Contract. 
CONTRACTOR further agrees to execute any documents necessary for CITY toperfect, 
memorialize, or record CITY’S ownership of rights provided herein. 

 

CONTRACTOR agrees that a monetary remedy for breach of this Contract may be 
inadequate, impracticable, or difficult to prove and that a breach may cause CITY 
irreparable harm. CITY may therefore enforce this requirement by seeking injunctive relief 
and specific performance, without any necessity of showing actual damage or irreparable 
harm. Seeking injunctive relief or specific performance does not preclude CITY from 
seeking or obtaining any other relief to which CITY may be entitled. 

 

For all Work Products delivered to CITY that are not originated or prepared by 
CONTRACTOR or its Subcontractors under this Contract, CONTRACTOR shall secure 
a grant, at no cost to CITY, for a non-exclusive perpetual license to use such Work 
Products for any CITY purposes. 

 

CONTRACTOR shall not provide or disclose any Work Product to any third party without 
prior written consent of CITY. 

 

Any subcontract entered into by CONTRACTOR relating to this Contract shall include this 
provision to contractually bind its Subcontractors performing work under this Contract 
such that CITY’S ownership and license rights of all Work Products are preserved and 
protected as intended herein. 
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PSC-22. Data Protection 
 

A. CONTRACTOR shall protect, using the most secure means and technology 
that is commercially available, CITY-provided data or consumer-provided 
data acquired in the course and scope of this Contract, including but not 
limited to customer lists and customer credit card or consumer data, 
(collectively, the “City Data”). CONTRACTOR shall notify CITY in writing as 
soon as reasonably feasible, and in any event within twenty-four hours, of 
CONTRACTOR’S discovery or reasonable belief of any unauthorized 
access of City Data (a “Data Breach”), or of any incident affecting, or 
potentially affecting City Data related to cyber security (a “Security 
Incident”), including, but not limited to, denial of service attack, and system 
outage, instability or degradation due to computer malware or virus. 
CONTRACTOR shall begin remediation immediately. CONTRACTOR shall 
provide daily updates, or more frequently if required by CITY, regarding 
findings and actions performed by CONTRACTOR until the Data Breach or 
Security Incident has been effectively resolved to CITY’S satisfaction. 
CONTRACTOR shall conduct an investigation of the Data Breach or 
Security Incident and shall share the report of the investigation with CITY. 
At CITY’S sole discretion, CITY and its authorized agents shall have the 
right to lead or participate in the investigation. CONTRACTOR shall 
cooperate fully with CITY, its agents and law enforcement. 

 

B. If CITY is subject to liability for any Data Breach or Security Incident, then 
CONTRACTOR shall fully indemnify and hold harmless CITY and defend 
against any resulting actions. 

 

PSC-23. Insurance 
 

During the term of this Contract and without limiting CONTRACTOR'S obligation to 
indemnify, hold harmless and defend CITY, CONTRACTOR shall provide and maintain 
at its own expense a program of insurance having the coverages and limits not less than 
the required amounts and types as determined by the Office of the City Administrative 
Officer of Los Angeles, Risk Management (template Form General 146 in Exhibit 1 
hereto). The insurance must: (1) conform to CITY’S requirements; (2) comply with the 
Insurance Contractual Requirements (Form General 133 in Exhibit 1 hereto); and (3) 
otherwise be in a form acceptable to the Office of the City Administrative Officer, Risk 
Management. CONTRACTOR shall comply with all Insurance Contractual Requirements 
shown on Exhibit 1 hereto. Exhibit 1 is hereby incorporated by reference and made a part 
of this Contract. 

 

PSC-24. Best Terms 
 

Throughout the term of this Contract, CONTRACTOR, shall offer CITY the best terms, 
prices, and discounts that are offered to any of CONTRACTOR’S customers for similar 
goods and services provided under this Contract. 
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PSC-25. Warranty and Responsibility of Contractor 
 

CONTRACTOR warrants that the work performed hereunder shall be completed in a 
manner consistent with professional standards practiced among those firms within 
CONTRACTOR’S profession, doing the same or similar work under the same or similar 
circumstances. 

 

PSC-26. Mandatory Provisions Pertaining to Non-Discrimination in Employment 
 

Unless otherwise exempt, this Contract is subject to the applicable non-discrimination, 
equal benefits, equal employment practices, and affirmative action program provisions in 
LAAC Section 10.8 et seq., as amended from time to time. 

 

A. CONTRACTOR shall comply with the applicable non-discrimination and 
affirmative action provisions of the laws of the United States of America, the 
State of California, and CITY. In performing this Contract, CONTRACTOR 
shall not discriminate in any of its hiring or employment practices against 
any employee or applicant for employment because of such person’s race, 
color, religion, national origin, ancestry, sex, sexual orientation, gender, 
gender identity, age, disability, domestic partner status, marital status or 
medical condition. 

 

B. The requirements of Section 10.8.2.1 of the LAAC, the Equal Benefits 
Ordinance, and the provisions of Section 10.8.2.1(f) are incorporated and 
made a part of this Contract by reference. 

 

C. The provisions of Section 10.8.3 of the LAAC are incorporated and made a 
part of this Contract by reference and will be known as the “Equal 
Employment Practices” provisions of this Contract. 

 

D. The provisions of Section 10.8.4 of the LAAC are incorporated and made a 
part of this Contract by reference and will be known as the “Affirmative 
Action Program” provisions of this Contract. 

 

Any subcontract entered into by CONTRACTOR for work to be performed under this 
Contract must include an identical provision. 

 

PSC-27.    Child Support Assignment Orders 
 

CONTRACTOR shall comply with the Child Support Assignment Orders Ordinance, 
Section 10.10 of the LAAC, as amended from time to time. Pursuant to Section 10.10(b) 
of the LAAC, CONTRACTOR shall fully comply with all applicable State and Federal 
employment reporting requirements. Failure of CONTRACTOR to comply with all 
applicable reporting requirements or to implement lawfully served Wage and Earnings 
Assignment or Notices of Assignment, or the failure of any principal owner(s) of 
CONTRACTOR to comply with any Wage and Earnings Assignment or Notices of 
Assignment applicable to them personally, shall constitute a default by the 
CONTRACTOR under this Contract. Failure of CONTRACTOR or principal owner to cure 
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the default within 90 days of the notice of default will subject this Contract to termination 
for breach. Any subcontract entered into by CONTRACTOR for work to be performed 
under this Contract must include an identical provision. 

 

PSC-28. Living Wage Ordinance 
 

CONTRACTOR shall comply with the Living Wage Ordinance, LAAC Section 10.37 et 
seq., as amended from time to time. CONTRACTOR further agrees that it shall comply 
with federal law proscribing retaliation for union organizing. Any subcontract entered into 
by CONTRACTOR for work to be performed under this Contract must include an identical 
provision. 

 

PSC-29. Service Contractor Worker Retention Ordinance 
 

CONTRACTOR shall comply with the Service Contractor Worker Retention Ordinance, 
LAAC Section 10.36 et seq., as amended from time to time. Any subcontract entered into 
by CONTRACTOR for work to be performed under this Contract must include an identical 
provision. 

 
PSC-30. Access and Accommodations 

 

CONTRACTOR represents and certifies that: 
 

A. CONTRACTOR shall comply with the Americans with Disabilities Act, as 
amended, 42 U.S.C. Section 12101 et seq., the Rehabilitation Act of 1973, 
as amended, 29 U.S.C. Section 701 et seq., the Fair Housing Act, and its 
implementing regulations and any subsequent amendments, and California 
Government Code Section 11135; 

 

B. CONTRACTOR shall not discriminate on the basis of disability or on the 
basis of a person’s relationship to, or association with, a person who has a 
disability; 

 

C. CONTRACTOR shall provide reasonable accommodation upon request to 
ensure equal access to CITY-funded programs, services and activities; 

 

D. Construction will be performed in accordance with the Uniform Federal 
Accessibility Standards (UFAS), 24 C.F.R. Part 40; and 

 

E. The buildings and facilities used to provide services under this Contract are 
in compliance with the federal and state standards for accessibility as set 
forth in the 2010 ADA Standards, California Title 24, Chapter 11, or other 
applicable federal and state law. 

 

CONTRACTOR understands that CITY is relying upon these certifications and 
representations as a condition to funding this Contract. Any subcontract entered into by 
CONTRACTOR for work to be performed under this Contract must include an identical 
provision. 



STANDARD PROVISIONS 

FOR CITY CONTRACTS (Rev. 9/22) [v.1] ATTACHMENT A 12 
 

PSC-31. Contractor Responsibility Ordinance 
 

CONTRACTOR shall comply with the Contractor Responsibility Ordinance, LAAC 
Section 10.40 et seq., as amended from time to time. 

 

PSC-32. Business Inclusion Program 
 

Unless otherwise exempted prior to bid submission, CONTRACTOR shall comply with all 
aspects of the Business Inclusion Program as described in the Request for 
Proposal/Qualification process, throughout the duration of this Contract. CONTRACTOR 
shall utilize the Business Assistance Virtual Network (“BAVN”) at https://www.labavn.org/, 
to perform and document outreach to Minority, Women, and Other Business Enterprises. 
CONTRACTOR shall perform subcontractor outreach activities through BAVN. 
CONTRACTOR shall not change any of its designated Subcontractors or pledged specific 
items of work to be performed by these Subcontractors, nor shall CONTRACTOR reduce 
their level of effort, without prior written approval of CITY. 

 

PSC-33. Slavery Disclosure Ordinance 
 

CONTRACTOR shall comply with the Slavery Disclosure Ordinance, LAAC Section 10.41 
et seq., as amended from time to time. Any subcontract entered into by CONTRACTOR 
for work to be performed under this Contract must include an identical provision. 

 

PSC-34. First Source Hiring Ordinance 
 

CONTRACTOR shall comply with the First Source Hiring Ordinance, LAAC Section 10.44 
et seq., as amended from time to time. Any subcontract entered into by CONTRACTOR 
for work to be performed under this Contract must include an identical provision. 

 

PSC-35. Local Business Preference Ordinance 
 

CONTRACTOR shall comply with the Local Business Preference Ordinance, LAAC 
Section 10.47 et seq., as amended from time to time. Any subcontract entered into by 
CONTRACTOR for work to be performed under this Contract must include an identical 
provision. 

 

PSC-36. Iran Contracting Act 
 

In accordance with California Public Contract Code Sections 2200-2208, all contractors 
entering into, or renewing contracts with CITY for goods and services estimated at 
$1,000,000 or more are required to complete, sign, and submit the "Iran Contracting Act 
of 2010 Compliance Affidavit." 

 

PSC-37. Restrictions on Campaign Contributions and Fundraising in City Elections 
 

Unless otherwise exempt, if this Contract is valued at $100,000 or more and requires 
approval by an elected CITY office, CONTRACTOR, CONTRACTOR’S principals, and 
CONTRACTOR’S Subcontractors expected to receive at least $100,000 for performance 
under the Contract, and the principals of those Subcontractors (the “Restricted Persons”) 
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shall comply with Charter Section 470(c)(12) and LAMC Section 49.7.35. Failure to 
comply entitles CITY to terminate this Contract and to pursue all available legal remedies. 
Charter Section 470(c)(12) and LAMC Section 49.7.35 limit the ability of the Restricted 
Persons to make campaign contributions to and engage in fundraising for certain elected 
CITY officials or candidates for elected CITY office for twelve months after this Contract 
is signed. Additionally, a CONTRACTOR subject to Charter Section 470(c)(12) is required 
to comply with disclosure requirements by submitting a completed and signed Ethics 
Commission Form 55 and to amend the information in that form as specified by law. Any 
CONTRACTOR subject to Charter Section 470(c)(12) shall include the following notice in 
any contract with any Subcontractor expected to receive at least $100,000 for 
performance under this Contract: 

 

“Notice Regarding Restrictions on Campaign Contributions and Fundraising 
in City Elections 

 

You are a subcontractor on City of Los Angeles Contract # 
  . Pursuant to the City of Los Angeles Charter Section 
470(c)(12) and related ordinances, you and your principals are prohibited from 
making campaign contributions to and fundraising for certain elected City of 
Los Angeles (“CITY”) officials and candidates for elected CITY office for twelve 
months after the CITY contract is signed. You are required to provide the 
names and contact information of your principals to the CONTRACTOR and 
to amend that information within ten business days if it changes during the 
twelve month time period. Failure to comply may result in termination of this 
Contract and any other available legal remedies. Information about the 
restrictions may be found online at ethics.lacity.org or by calling the Los 
Angeles City Ethics Commission at (213) 978-1960.” 

 

PSC-38.   Contractors’ Use of Criminal History for Consideration of 
Employment Applications 

 

CONTRACTOR shall comply with the City Contractors’ Use of Criminal History for 
Consideration of Employment Applications Ordinance, LAAC Section 10.48 et seq., as 
amended from time to time. Any subcontract entered into by CONTRACTOR for work to 
be performed under this Contract must include an identical provision. 

 

PSC-39. Limitation of City’s Obligation to Make Payment to Contractor 
 

Notwithstanding any other provision of this Contract, including any exhibits or attachments 
incorporated therein, and in order for CITY to comply with its governing legal requirements, 
CITY shall have no obligation to make any payments to CONTRACTOR unless CITY 
shall have first made an appropriation of funds equal to or in excess of its obligation to 
make any payments as provided in this Contract. CONTRACTOR agrees that any 
services provided by CONTRACTOR, purchases made by CONTRACTOR or expenses 
incurred by CONTRACTOR in excess of the appropriation(s) shall be free and without 
charge to CITY and CITY shall have no obligation to pay for the services, purchases or 
expenses. CONTRACTOR shall have no obligation to provide any services, 



STANDARD PROVISIONS 

FOR CITY CONTRACTS (Rev. 9/22) [v.1] ATTACHMENT A 14 
 

provide any equipment or incur any expenses in excess of the appropriated amount(s) 
until CITY appropriates additional funds for this Contract. 

 

PSC-40. Compliance with Identity Theft Laws and Payment Card Data Security 
Standards 

 

CONTRACTOR shall comply with all identity theft laws including without limitation, laws 
related to: (1) payment devices; (2) credit and debit card fraud; and (3) the Fair and 
Accurate Credit Transactions Act (“FACTA”), including its requirement relating to the 
content of transaction receipts provided to Customers. CONTRACTOR also shall comply 
with all requirements related to maintaining compliance with Payment Card Industry Data 
Security Standards (“PCI DSS”). During the performance of any service to install, program 
or update payment devices equipped to conduct credit or debit card transactions, including 
PCI DSS services, CONTRACTOR shall verify proper truncation of receipts in compliance 
with FACTA. 

 
PSC-41. Compliance with California Public Resources Code Section 5164 

 

California Public Resources Code Section 5164 prohibits a public agency from hiring a 
person for employment or as a volunteer to perform services at any park, playground, or 
community center used for recreational purposes in a position that has supervisory or 
disciplinary authority over any minor, if the person has been convicted of certain crimes 
as referenced in the Penal Code, and articulated in California Public Resources Code 
Section 5164(a)(2). 

 
If applicable, CONTRACTOR shall comply with California Public Resources Code Section 
5164, and shall additionally adhere to all rules and regulations that have been adopted or 
that may be adopted by CITY. CONTRACTOR is required to have all employees, 
volunteers and Subcontractors (including all employees and volunteers of any 
Subcontractor) of CONTRACTOR working on premises to pass a fingerprint and 
background check through the California Department of Justice at CONTRACTOR’S sole 
expense, indicating that such individuals have never been convicted of certain crimes as 
referenced in the Penal Code and articulated in California Public Resources Code Section 
5164(a)(2), if the individual will have supervisory or disciplinary authority over any minor. 

 

PSC-42. Possessory Interests Tax 
 

Rights granted to CONTRACTOR by CITY may create a possessory interest. 
CONTRACTOR agrees that any possessory interest created may be subject to California 
Revenue and Taxation Code Section 107.6 and a property tax may be levied on that 
possessory interest. If applicable, CONTRACTOR shall pay the property tax. 
CONTRACTOR acknowledges that the notice required under California Revenue and 
Taxation Code Section 107.6 has been provided. 
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PSC-43. Confidentiality 
 

All documents, information and materials provided to CONTRACTOR by CITY or 
developed by CONTRACTOR pursuant to this Contract (collectively “Confidential 
Information”) are confidential. CONTRACTOR shall not provide or disclose any 
Confidential Information or their contents or any information therein, either orally or in 
writing, to any person or entity, except as authorized by CITY or as required by law. 
CONTRACTOR shall immediately notify CITY of any attempt by a third party to obtain 
access to any Confidential Information. This provision will survive expiration or termination 
of this Contract. 

 

PSC-44. COVID-19 
 

Employees of Contractor and/or persons working on its behalf, including, but not limited 
to, subcontractors (collectively, “Contractor Personnel”), while performing services under 
this Agreement and prior to interacting in person with City employees, contractors, 
volunteers, or members of the public (collectively, “In-Person Services”) must be fully 
vaccinated against the novel coronavirus 2019 (“COVID-19”). “Fully vaccinated” means 
that 14 or more days have passed since Contractor Personnel have received the final dose 
of a two-dose COVID-19 vaccine series (Moderna or Pfizer-BioNTech) or a single dose of 
a one-dose COVID-19 vaccine (Johnson & Johnson/Janssen) and all booster doses 
recommended by the Centers for Disease Control and Prevention. Prior to assigning 
Contractor Personnel to perform In-Person Services, Contractor shall obtain proof that 
such Contractor Personnel have been fully vaccinated. Contractor shall retain such proof 
for the document retention period set forth in this Agreement. Contractor shall grant 
medical or religious exemptions (“Exemptions”) to Contractor Personnel as required by 
law. If Contractor wishes to assign Contractor Personnel with Exemptions to perform In- 
Person Services, Contractor shall require such Contractor Personnel to undergo weekly 
COVID-19 testing, with the full cost of testing to be borne by Contractor. If Contractor 
Personnel test positive, they shall not be assigned to perform In-Person Services or, to the 
extent they have already been performing In-Person Services, shall be immediately 
removed from those assignments. Furthermore, Contractor shall immediately notify City if 
Contractor Personnel performing In-Person Services (1) have tested positive for or have 
been diagnosed with COVID-19, (2) have been informed by a medical professional that 
they are likely to have COVID-19, or (3) meet the criteria for isolation under applicable 
government orders. 

 
PSC-45. Contractor Data Reporting 

 
If Contractor is a for-profit, privately owned business, Contractor shall, within 30 days of the 

effective date of the Contract and on an annual basis thereafter (i.e., within 30 days of the annual 

anniversary of the effective date of the Contract), report the following information to City via the 

Regional Alliance Marketplace for Procurement (“RAMP”) or via another method specified by 

City: Contractor’s and any Subcontractor’s annual revenue, number of employees, location, 

industry, race/ethnicity and gender of majority owner (“Contractor/Subcontractor 

Information”).  Contractor shall further request, on an annual basis, that any Subcontractor input 

or update its business profile, including the Contractor/Subcontractor Information, on RAMP or 

via another method prescribed by City.



ATTACHMENT A FOR CITY CONTRACTS (Rev. 9/22) [v.1] 16  

Form Gen. 133 (Rev.10/17) 
 
 

EXHIBIT 1 

INSURANCE CONTRACTUAL REQUIREMENTS 
 

CONTACT For additional information about compliance with City Insurance and Bond 
requirements, contact the Office of the City Administrative Officer, Risk Management at (213) 978- 
RISK (7475) or go online at www.lacity.org/cao/risk. The City approved Bond Assistance Program 
is available for those contractors who are unable to obtain the City-required performance bonds. A 
City approved insurance program may be available as a low cost alternative for contractors who are 
unable to obtain City-required insurance. 

 

CONTRACTUAL REQUIREMENTS 
 

CONTRACTOR AGREES THAT: 
 

1. Additional Insured/Loss Payee. The CITY must be included as an Additional Insured in 
applicable liability policies to cover the CITY’S liability arising out of the acts or omissions of the 
named insured. The CITY is to be named as an Additional Named Insured and a Loss Payee As 
Its Interests May Appear in property insurance in which the CITY has an interest, e.g., as a lien 
holder. 

 

2. Notice of Cancellation. All required insurance will be maintained in full force for the duration of 
its business with the CITY. By ordinance, all required insurance must provide at least thirty 
(30) days' prior written notice (ten (10) days for non-payment of premium) directly to the CITY if 
your insurance company elects to cancel or materially reduce coverage or limits prior to the policy 
expiration date, for any reason except impairment of an aggregate limit due to prior claims. 

 

3. Primary Coverage. CONTRACTOR will provide coverage that is primary with respect to any 
insurance or self-insurance of the CITY. The CITY’S program shall be excess of this insurance and 
non-contributing. 

 

4. Modification of Coverage. The CITY reserves the right at any time during the term of this 
Contract to change the amounts and types of insurance required hereunder by giving 
CONTRACTOR ninety (90) days’ advance written notice of such change. If such change should 
result in substantial additional cost to CONTRACTOR, the CITY agrees to negotiate additional 
compensation proportional to the increased benefit to the CITY. 

 

5. Failure to Procure Insurance. All required insurance must be submitted and approved by the 

Office of the City Administrative Officer, Risk Management prior to the inception of any operations 
by CONTRACTOR. 

 

CONTRACTOR'S failure to procure or maintain required insurance or a self-insurance program 
during the entire term of this Contract shall constitute a material breach of this Contract under which 
the CITY may immediately suspend or terminate this Contract or, at its discretion, procure or renew 
such insurance to protect the CITY'S interests and pay any and all premiums in connection therewith 
and recover all monies so paid from CONTRACTOR. 

 

6. Workers’ Compensation. By signing this Contract, CONTRACTOR hereby certifies that it is 

aware of the provisions of Section 3700 et seq., of the California Labor Code which require every 
employer to be insured against liability for Workers' Compensation or to undertake 

 
 

STANDARD PROVISIONS 
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Form Gen. 133 (Rev. 10/17) 

 

self-insurance in accordance with the provisions of that Code, and that it will comply with such 
provisions at all time during the performance of the work pursuant to this Contract. 

 

7. California Licensee. All insurance must be provided by an insurer admitted to do business in 
California or written through a California-licensed surplus lines broker or through an insurer otherwise 
acceptable to the CITY. Non-admitted coverage must contain a Service of Suit clause in which the 
underwriters agree to submit as necessary to the jurisdiction of a California court in the event of a 
coverage dispute. Service of process for this purpose must be allowed upon an agent in California 
designated by the insurer or upon the California Insurance Commissioner. 

 

8. Aggregate Limits/Impairment. If any of the required insurance coverages contain annual 
aggregate limits, CONTRACTOR must give the CITY written notice of any pending claim or lawsuit 
which will materially diminish the aggregate within thirty (30) days of knowledge of same. You must 
take appropriate steps to restore the impaired aggregates or provide replacement insurance protection 
within thirty (30) days of knowledge of same. The CITY has the option to specify the minimum 
acceptable aggregate limit for each line of coverage required. No substantial reductions in scope of 
coverage which may affect the CITY’S protection are allowed without the CITY’S prior written consent. 

 

9. Commencement of Work. For purposes of insurance coverage only, this Contract will be deemed 
to have been executed immediately upon any party hereto taking any steps that can be considered to 
be in furtherance of or towards performance of this Contract. The requirements in this Section 
supersede all other sections and provisions of this Contract, including, but not limited to, PSC-3, to the 
extent that any other section or provision conflicts with or impairs the provisions of this Section. 
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Required Insurance and Minimum Limits 

 

Name:   Date:    

Agreement/Reference:    

Evidence of coverages checked below, with the specified minimum limits, must be submitted and approved prior to 
occupancy/start of operations. Amounts shown are Combined Single Limits ("CSLs"). For Automobile Liability, split limits 
may be substituted for a CSL if the total per occurrence equals or exceeds the CSL amount. 

Limits 
 

   Workers' Compensation (WC) and Employer's Liability (EL) 
 

 
Waiver of Subrogation in favor of City Longshore & Harbor Workers 

Jones Act 

 
WC Statutory 

EL   

 
 

 

 

     General Liability        
 

Products/Completed Operations 
Fire Legal Liability     

Sexual Misconduct 
 

 

 
 

 

 
 

    Automobile Liability (for any and all vehicles used for this contract, other than commuting to/from work) 

 

    Professional Liability (Errors and Omissions) 
 

 

Discovery Period    
 
 

    Property Insurance (to cover replacement cost of building - as determined by insurance company)    
 

All Risk Coverage 
Flood 

Earthquake    

 
 

    Pollution Liability 
 

 
 

 
   Surety Bonds - Performance and Payment (Labor and Materials) Bonds    
   Crime Insurance 

 

Other: 
 

 

 

Boiler and Machinery 
Builder's Risk 



‭ATTACHMENT B‬
‭FTA Contracting Provisions‬

‭(Rev. 1/2024)‬



Federal Transit Administration (FTA) Contractual Provisions

Part 2 - Federal Transit Administration ZeƋuired Clauses (rev 1.12.2024)

The City of Los Angeles, referred to as “CITY” in the Agreement and herein, shall be referred to 
herein additionally as “Participant” or “Recipient.” 

1. No Federal Government Obligations to Third Parties.
a. Participant and Contractor acknowledge and agree that, notwithstanding any

concurrence by the Federal Government in or approval of the solicitation or
award of the underlying Contract, absent the express written consent by the
Federal Government, the Federal Government is not a party to this Contract and
shall not be subject to any obligations or liabilities to the Participant, Contractor,
or any other party (whether or not a party to that contract) pertaining to any
matter resulting from the underlying Contract.

b. Contractor agrees to include the above clause in each subcontract financed in
whole or in part with Federal assistance provided by FTA.  It is further agreed
that the clause shall not be modified, except to identify the subcontractor who
will be subject to its provisions.

2. False Statements or Claims, Civil and Criminal Fraud.
a. Contractor acknowledges that the provisions of the Program Fraud Civil

Remedies Act of 1986, as amended, 31 U.S.C. § 3801 et seq. and U.S. DOT
regulations, "Program Fraud Civil Remedies," 49 C.F.R. Part 31, apply to its
actions pertaining to this Project.  Upon execution of the underlying contract,
Contractor certifies or affirms the truthfulness and accuracy of any statement it
has made, it makes, it may make, or causes to be made, pertaining to the
underlying contract or the FTA assisted project for which this contract work is
being performed.  In addition to other penalties that may be applicable,
Contractor further acknowledges that if it makes, or causes to be made, a false,
fictitious, or fraudulent claim, statement, submission, or certification, the
Federal Government reserves the right to impose the penalties of the Program
Fraud Civil Remedies Act of 1986 on Contractor to the extent the Federal
Government deems appropriate.

b. Contractor also acknowledges that if it makes, or causes to be made, a false,
fictitious, or fraudulent claim, statement, submission, or certification to the
Federal Government under a contract connected with a project that is financed
in whole or in part with Federal assistance originally awarded by FTA under the
authority of 49 U.S.C. § 5307, the Government reserves the right to impose the
penalties of 18 U.S.C. § 1001 and 49 U.S.C. § 5307(n)(1) on Contractor, to the
extent the Federal Government deems appropriate.



c. Contractor agrees to include the above two clauses in each subcontract financed
in whole or in part with Federal assistance provided by FTA.  It is further agreed
that the clauses shall not be modified, except to identify the subcontractor who
will be subject to the provisions.

3. Access to Third Party Contract Records.
a. Where the Participant is not a State but a local government and is the FTA

Recipient or a subgrantee of the FTA Recipient in accordance with 49 C.F.R.
18.36(i), the Contractor agrees to provide the Participant, the FTA Administrator,
the Comptroller General of the United States or any of their authorized
representatives access to any books, documents, papers and records of the
Contractor which are directly pertinent to this contract for the purposes of
making audits, examinations, excerpts and transcriptions.  Contractor also
agrees, pursuant to 49 C.F.R. 633.17 to provide the FTA Administrator or his
authorized representatives including any PMO Contractor access to Contractor's
records and construction sites pertaining to a major capital project, defined at 49
U.S.C. 5302(a)1, which is receiving federal financial assistance through the
programs described at 49 U.S.C. 5307, 5309 or 5311.

b. Where the Participant is a State and is the FTA Recipient or a subgrantee of the
FTA Recipient in accordance with 49 C.F.R. 633.17, Contractor agrees to provide
the Participant, the FTA Administrator or his authorized representatives,
including any PMO Contractor, access to the Contractor's records and
construction sites pertaining to a major capital project, defined at 49 U.S.C.
5302(a)1, which is receiving federal financial assistance through the programs
described at 49 U.S.C. 5307, 5309 or 5311.  By definition, a major capital project
excludes contracts of less than the simplified acquisition threshold currently set
at $100,000.

c. Where the Participant enters into a negotiated contract for other than a small
purchase or under the simplified acquisition threshold and is an institution of
higher education, a hospital or other non-profit organization and is the FTA
Recipient or a subgrantee of the FTA Recipient in accordance with 49 C.F.R.
19.48, Contractor agrees to provide the Participant, FTA Administrator, the
Comptroller General of the United States or any of their duly authorized
representatives with access to any books, documents, papers and record of the
Contractor which are directly pertinent to this contract for the purposes of
making audits, examinations, excerpts and transcriptions.

d. Where any Participant which is the FTA Recipient or a subgrantee of the FTA
Recipient in accordance with 49 U.S.C. 5325(a) enters into a contract for a capital
project or improvement (defined at 49 U.S.C. 5302(a)1) through other than
competitive bidding, the Contractor shall make available records related to the
contract to the Participant, the Secretary of Transportation and the Comptroller



General or any authorized officer or employee of any of them for the purposes 
of conducting an audit and inspection. 

e. Contractor agrees to permit any of the foregoing parties to reproduce by any
means whatsoever or to copy excerpts and transcriptions as reasonably needed.

f. Contractor agrees to maintain all books, records, accounts and reports required
under this contract for a period of not less than three years after the date of
termination or expiration of this contract, except in the event of litigation or
settlement of claims arising from the performance of this contract, in which case
Contractor agrees to maintain same until the Participant, the FTA Administrator,
the Comptroller General, or any of their duly authorized representatives, have
disposed of all such litigation, appeals, claims or exceptions related thereto.
Reference 49 CFR 18.39(i)(11).

g. FTA does not require the inclusion of these requirements in subcontracts.
h.  4. Changes to Federal Requirements.  Contractor shall at all times comply with all

applicable FTA regulations, policies, procedures and directives, including without
limitation those listed directly or by reference in the Master Agreement between
Participant and FTA, as they may be amended or promulgated from time to time during
the term of this contract.  Contractor's failure to so comply shall constitute a material
breach of this Contract.

5. Civil Rights.
a. Nondiscrimination.  In accordance with Title VI of the Civil Rights Act, as

amended, 42 U.S.C. § 2000d, section 303 of the Age Discrimination Act of 1975,
as amended, 42 U.S.C. § 6102, section 202 of the Americans  with Disabilities Act
(ADA) of 1990, 42 U.S.C. § 12132, and Federal transit law at 49 U.S.C. § 5332,
Contractor agrees that it will not discriminate against any employee or applicant
for employment because of race, color, creed, national origin, sex, age, or
disability.  In addition, Contractor agrees to comply with applicable Federal
implementing regulations and other implementing requirements FTA may issue.

b. Equal Employment Opportunity.  Except as otherwise provided under 41 CFR
Part 60, all contracts that meet the definition of “federally assisted construction
contract” in 41 CFR Part 60-1.3 must include the equal opportunity clause
provided under 41 CFR 60-1.4(b), in accordance with Executive Order 11246,
“Equal Employment Opportunity” (30 FR 12319, 12935, 3 CFR Part, 1964-1965
Comp., p. 339), as amended by Executive Order 11375, “Amending Executive
Order 11246 Relating to Equal Employment Opportunity,” and implementing
regulations at 41 CFR part 60, “Office of Federal Contract Compliance Programs,
Equal Employment Opportunity, Department of Labor.” The following equal
employment opportunity requirements apply to the underlying contract:

i. Race, Color, Creed, National Origin, Sex.  In accordance with Title VII of
the Civil Rights Act, as amended, 42 U.S.C. § 2000e, and Federal transit



laws at 49 U.S.C. § 5332, the Contractor agrees to comply with all 
applicable equal employment opportunity requirements of U.S. 
Department of Labor (U.S. DOL) regulations, "Office of Federal Contract 
Compliance Programs, Equal Employment Opportunity, Department of 
Labor," 41 C.F.R. Parts 60 et seq., (which implement Executive Order No. 
11246, "Equal Employment Opportunity," as amended by Executive 
Order No. 11375, "Amending Executive Order 11246 Relating to Equal 
Employment Opportunity," 42 U.S.C. § 2000e note), and with any 
applicable Federal statutes, executive orders, regulations, and Federal 
policies that may in the future affect construction activities undertaken in 
the course of the Project.  Contractor agrees to take affirmative action to 
ensure that applicants are employed, and that employees are treated 
during employment, without regard to their race, color, creed, national 
origin, sex, or age.  Such action shall include, but not be limited to, the 
following: employment, upgrading, demotion or transfer, recruitment or 
recruitment advertising, layoff or termination; rates of pay or other forms 
of compensation; and selection for training, including apprenticeship.  In 
addition, Contractor agrees to comply with any implementing 
requirements FTA may issue. 

ii. Age.  In accordance with section 4 of the Age Discrimination in
Employment Act of 1967, as amended, 29 U.S.C. §§ 623 and Federal
transit law at 49 U.S.C. § 5332, Contractor agrees to refrain from
discrimination against present and prospective employees for reason of
age.  In addition, Contractor agrees to comply with any implementing
requirements FTA may issue.

iii. Disabilities.  In accordance with section 102 of the Americans with
Disabilities Act, as amended, 42 U.S.C. § 12112, Contractor agrees that it
will comply with the requirements of U.S. Equal Employment Opportunity
Commission, "Regulations to Implement the Equal Employment
Provisions of the Americans with Disabilities Act," 29 C.F.R. Part 1630,
pertaining to employment of persons with disabilities.  In addition,
Contractor agrees to comply with any implementing requirements FTA
may issue.

iv. Contractor also agrees to include these requirements in each subcontract
financed in whole or in part with Federal assistance provided by FTA,
modified only if necessary to identify the affected parties.

6. Davis-Bacon Act, as amended (40 U.S.C. 3141-3148). When required by Federal program
legislation, all prime construction contracts in excess of $2,000 awarded by non-Federal
entities must include a provision for compliance with the Davis-Bacon Act (40 U.S.C.
3141-3144, and 3146-3148) as supplemented by Department of Labor regulations (29



CFR Part 5, “Labor Standards Provisions Applicable to Contracts Covering Federally 
Financed and Assisted Construction”). In accordance with the statute, Contractors must 
be required to pay wages to laborers and mechanics at a rate not less than the 
prevailing wages specified in a wage determination made by the Secretary of Labor. In 
addition, Contractors must be required to pay wages not less than once a week. The 
non-Federal entity must place a copy of the current prevailing wage determination 
issued by the Department of Labor in each solicitation. The decision to award a contract 
or subcontract must be conditioned upon the acceptance of the wage determination. 
The non-Federal entity must report all suspected or reported violations to the Federal 
awarding agency. The contracts must also include a provision for compliance with the 
Copeland “Anti-Kickback” Act (40 U.S.C. 3145), as supplemented by Department of 
Labor regulations (29 CFR Part 3, “Contractors and Subcontractors on Public Building or 
Public Work Financed in Whole or in Part by Loans or Grants from the United States”). 
The Act provides that each Contractor or subrecipient must be prohibited from inducing, 
by any means, any person employed in the construction, completion, or repair of public 
work, to give up any part of the compensation to which he or she is otherwise entitled. 
The non-Federal entity must report all suspected or reported violations to the Federal 
awarding agency. 

7. Disadvantaged Business Enterprises.  The Disadvantaged Business Enterprise (DBE)
requirements of 49 CFR Part 26 and USDOT’s official interpretations (i.e., Questions &
Answers) apply to this Contract.  As such, the requirements of this Contract are to make
affirmative efforts to solicit DBEs, provide information on who submitted a Bid or quote
and to report DBE participation.  No preference will be included in the evaluation of
Bids/Proposals, no minimum level of DBE participation shall be required as a Condition
of Award and Bids/Proposals may not be rejected or considered non-responsive on that
basis.

a. Transit Vehicle Manufacturer Compliance with DBE Requirements. Before a
transit vehicle manufacturer (TVM) may submit a bid or proposal to provide
vehicles to be financed with FTA assistance, 49 C.F.R. § 26.49 requires the TVM
to submit a certification that it has complied with FTA’s DBE requirements.

8. ADA Access.  Contractor shall comply with the requirements of 49 CFR FTA C 4710.1 as
applicable to this Contract.  Equal access and the opportunity should be given to
individuals with disabilities to fully participate in or benefit from the goods, services,
facilities, privileges, advantages, or accommodations.

a. Contractor must comply with the accessibility requirements of DOT regulations,
“Transportation Services for Individuals with Disabilities (ADA),” 49 C.F.R. part
37, and Joint Access Board/DOT regulations, “Americans with Disabilities (ADA)
Accessibility Specifications for Transportation Vehicles,” 36 C.F.R. part 1192 and
49 C.F.R. part 38.



9. Incorporation of Federal Transit Administration (FTA) Terms.  The preceding provisions
of this Agreement and the clauses herein include, in part, certain Standard Terms and
Conditions required by DOT, whether or not expressly set forth.  All contractual
provisions required by DOT, as set forth in FTA Circular 4220.1F, are hereby
incorporated by reference.  Anything to the contrary herein notwithstanding, all FTA
mandated terms shall be deemed to control in the event of a conflict with other
provisions contained in this Agreement.  Contractor shall not perform any act, fail to
perform any act, or refuse to comply with any (name of grantee) requests which would
cause Participant to be in violation of the FTA terms and conditions.

10. Debarment and Suspension (Executive Orders 12549 and 12689). A covered transaction
(see 2 C.F.R. §§ 180.220 and 1200.220) must not be entered into with any party listed on
the governmentwide exclusions in the System for Award Management (SAM), in
accordance with the OMB guidelines at 2 C.F.R. 180 that implement Executive Orders
12549 (31 U.S.C. § 6101 note, 51 Fed. Reg. 6370,) and 12689 (31 U.S.C. § 6101 note, 54
Fed. Reg. 34131), “Debarment and Suspension.” SAM Exclusions contains the names of
parties debarred, suspended, or otherwise excluded by agencies, as well as parties
declared ineligible under statutory or regulatory authority other than Executive Order
12549. The Recipient agrees to include, and require each Third Party Participant to
include, a similar provision in each lower tier covered transaction, ensuring that each
lower tier Third Party Participant:

a. Complies with federal debarment and suspension requirements; and
b. Reviews the SAM at https://www.sam.gov, if necessary to comply with U.S. DOT

regulations, 2 CFR Part 1200.

11. Restrictions on Lobbying (31 U.S.C. § 1352). Contractors that apply or bid for an award
exceeding $100,000 must file the certification required by 49 CFR Part 20. Each tier
certifies to the tier above that it will not and has not used federal appropriated funds to
pay any person or organization for influencing or attempting to influence an officer or
employee of any agency, a member of Congress, officer or employee of Congress, or an
employee of a member of Congress in connection with obtaining any federal contract,
grant or any other award covered by 31 U.S.C. § 1352. Each tier must also disclose any
lobbying with non-federal funds that takes place in connection with obtaining any
Federal award. Such disclosures are forwarded from tier to tier up to the non-federal
award.

12. Solid Wastes. A Recipient that is a state agency or agency of a political subdivision of a
state and its Contractors must comply with section 6002 of the Solid Waste Disposal Act,
as amended by the Resource Conservation and Recovery Act. The requirements of
Section 6002 include procuring only items designated in guidelines of the Environmental
Protection Agency (EPA) at 40 CFR Part 247 that contain the highest percentage of
recovered materials practicable, consistent with maintaining a satisfactory level of



competition, where the purchase price of the item exceeds $10,000 or the value of the 
quantity acquired during the preceding fiscal year exceeded $10,000; procuring solid 
waste management services in a manner that maximizes energy and resource recovery; 
and establishing an affirmative procurement program for procurement of recovered 
materials identified in the EPA guidelines. 

13. Buy America.  Contractor agrees to comply with 49 U.S.C. 5323(j) and 49 C.F.R. Part 661,
which provide that Federal funds may not be obligated unless steel, iron, and
manufactured products used in FTA-funded projects are produced in the United States,
unless a waiver has been granted by FTA or the product is subject to a general waiver.
General waivers are listed in 49 C.F.R. 661.7. Separate requirements for rolling stock are
set out at 49 U.S.C. 5323(j)(2)(C) and 49 C.F.R. § 661.11. Rolling stock must be
assembled in the United States and have at least 70 percent domestic content for rolling
stock procurements with the first vehicle scheduled for delivery in 2020 or thereafter.

a. Contractor must submit to Participants the appropriate Buy America
Certification with all offers on FTA-funded contracts, except those subject to a
general waiver.  Proposals that are not accompanied by a properly completed
Bus America certification are subject to the provisions of 49 CFR 661.13 and will
be rejected as nonresponsive.

b. Pursuant to Appendix A to §661.7(b), a general public interest waiver from the
Buy America requirements applies to microprocessors, computers,
microcomputers, or software, or other such devices, which are used solely for
the purpose of processing or storing data. This general waiver does not extend to
a product or device which merely contains a microprocessor or microcomputer
and is not used solely for the purpose of processing or storing data.

14. Byrd Anti-Lobbying Amendment, (31 U.S.C. 1352)—Contractors that apply or bid for an
award exceeding $100,000 must file the required certification. Each tier certifies to the
tier above that it will not and has not used Federal appropriated funds to pay any
person or organization for influencing or attempting to influence an officer or employee
of any agency, a member of Congress, officer or employee of Congress, or an employee
of a member of Congress in connection with obtaining any Federal contract, grant or
any other award covered by 31 U.S.C. 1352. Each tier must also disclose any lobbying
with non-Federal funds that takes place in connection with obtaining any Federal award.
Such disclosures are forwarded from tier to tier up to the non-Federal award.

15. Clean Air Act (42 U.S.C. 7401-7671q.) and the Federal Water Pollution Control Act (33
U.S.C. 1251-1387), as amended—Contracts and subgrants of amounts in excess of
$150,000 must contain a provision that requires the non-Federal award to agree to
comply with all applicable standards, orders or regulations issued pursuant to the Clean
Air Act (42 U.S.C. 7401-7671q) and the Federal Water Pollution Control Act as amended



(33 U.S.C. 1251-1387). Violations must be reported to the Federal awarding agency and 
the Regional Office of the Environmental Protection Agency (EPA). 

16. Cargo Preference - Use of United States-Flag Vessels.  Contractor agrees to:

a. Use privately owned United States-Flag commercial vessels to ship at least 50
percent of the gross tonnage (computed separately for dry bulk carriers, dry
cargo liners, and tankers) involved, whenever shipping any equipment, material,
or commodities pursuant to the underlying contract to the extent such vessels
are available at fair and reasonable rates for United States-Flag commercial
vessels;

b. Furnish within 20 working days following the date of loading for shipments
originating within the United States or within 30 working days following the date
of leading for shipments originating outside the United States, a legible copy of a
rated, "on-board" commercial ocean bill-of -lading in English for each shipment
of cargo described in the preceding paragraph to the Division of National Cargo,
Office of Market Development, Maritime Administration, Washington, DC 20590
and to the FTA Recipient (through the Contractor in the case of a subcontractor's
bill-of-lading.)

c. Include these requirements in all subcontracts issued pursuant to this Contract
when the subcontract may involve the transport of equipment, material, or
commodities by ocean vessel.

17. Energy Conservation.  Contractor agrees to comply with mandatory standards and
policies relating to energy efficiency which are contained in the state energy
conservation plan issued in compliance with the Energy Policy and Conservation Act.

18. Bus Testing.  Contractor agrees to comply with the Bus Testing requirements under 49
U.S.C. A 5318(e) and FTA's implementing regulation at 49 CFR Part 665 to ensure that
the requisite testing is performed for all new bus models or any bus model with a major
change in configuration or components, and that the bus model has achieved a passing
score. Upon completion of the testing, Contractor shall obtain a copy of the bus testing
reports from the operator of the testing facility and make that report publicly available
prior to final acceptance of the first vehicle by the Recipient.

19. Pre-Award and Post-Delivery Audit Requirements.  Contractor agrees to comply with 49
U.S.C. § 5323(m) and FTA's implementing regulation at 49 C.F.R. part 663. Contractor
shall comply with the Buy America certification(s) submitted with its proposal/bid.
Contractor agrees to participate and cooperate in any pre-award and post-delivery
audits performed pursuant to 49 C.F.R. part 663 and related FTA guidance. Contractor
shall submit manufacturer’s FMVSS self-certification, Federal Motor Bus Safety



Standards, that the bus complies with relevant FMVSS or manufacturer’s certified 
statement that the contracted buses will not be subject to FMVSS regulations. 

20. Fly America.  Contractor agrees to comply with 49 USC 40118 (the “Fly America” Act) in
accordance with the General Services Administration’s regulations at 41 CFR Part 301-
10, which provide that recipients and sub recipients of federal funds and their
Contractors are required to use U.S. flag air carriers for U.S. government-financed
international air travel and transportation of their personal effects or property, to the
extent such service is available, unless travel by foreign air carrier is a matter of
necessity, as defined by the Fly America Act. Contractor shall submit, if a foreign air
carrier was used, an appropriate certification or memorandum adequately explaining
why service by a U.S.-flag air carrier was not available or why it was necessary to use a
foreign air carrier and shall, in any event, provide a certificate of compliance with the Fly
America requirements. Contractor agrees to include the requirements of this section in
all subcontracts that may involve international air transportation.

21. Contract Work Hours and Safety Standards Act (40 U.S.C. 3701-3708). Where applicable,
all contracts awarded by the non-Federal entity in excess of $100,000 that involve the
employment of mechanics or laborers must include a provision for compliance with 40
U.S.C. 3702 and 3704, as supplemented by Department of Labor regulations (29 CFR
Part 5). Under 40 U.S.C. 3702 of the Act, each Contractor must be required to compute
the wages of every mechanic and laborer on the basis of a standard work week of 40
hours. Work in excess of the standard work week is permissible provided that the
worker is compensated at a rate of not less than one and a half times the basic rate of
pay for all hours worked in excess of 40 hours in the work week. The requirements of 40
U.S.C. 3704 are applicable to construction work and provide that no laborer or mechanic
must be required to work in surroundings or under working conditions which are
unsanitary, hazardous or dangerous. These requirements do not apply to the purchases
of supplies or materials or articles ordinarily available on the open market, or contracts
for transportation or transmission of intelligence.

a. In the event of any violation of the clause set forth herein, Contractor and any
subcontractor responsible therefore shall be liable for the unpaid wages. In
addition, Contractor and subcontractor shall be liable to the United States (in the
case of work done under contract for the District of Columbia or a territory, to
such District or to such territory), for liquidated damages. Liquidated damages
will be computed with respect to each individual laborer or mechanic, including
watchmen and guards, employed in violation of this clause in the sum of $10 for
each calendar day on which such individual was required or permitted to work in
excess of the standard workweek of forty hours without payment of the
overtime wages required by this clause.



b. The Participant will upon its own action or upon written request of an authorized
representative of the Department of Labor withhold or cause to be withheld,
from any moneys payable on account of work performed by the Contractor or
subcontractor under any such contract or any other Federal contract with the
same prime Contractor, or any other federally-assisted contract subject to the
Contract Work Hours and Safety Standards Act, which is held by the same prime
Contractor, such sums as may be determined to be necessary to satisfy any
liabilities of such Contractor or subcontractor for unpaid wages and liquidated
damages as provided in this section.

c. Contractor or subcontractor shall insert in any subcontracts the clauses set forth
in this section and also a clause requiring the subcontractors to include these
clauses in any lower tier subcontracts. The prime Contractor shall be responsible
for compliance by any subcontractor or lower tier subcontractor with the clauses
set forth in this agreement.

22. Rights to Inventions Made Under a Contract or Agreement. If the Federal award meets
the definition of “funding agreement” under 37 CFR §401.2 (a) and the Recipient or
subrecipient wishes to enter into a contract with a small business firm or nonprofit
organization regarding the substitution of parties, assignment or performance of
experimental, developmental, or research work under that “funding agreement,” the
recipient or subrecipient must comply with the requirements of 37 CFR Part 401, “Rights
to Inventions Made by Nonprofit Organizations and Small Business Firms Under
Government Grants, Contracts and Cooperative Agreements,” and any implementing
regulations issued by the awarding agency.

23. 2 CFR §200.322 Procurement of recovered materials—A non-Federal entity that is a
state agency or agency of a political subdivision of a state and its Contractors must
comply with section 6002 of the Solid Waste Disposal Act, as amended by the Resource
Conservation and Recovery Act. The requirements of Section 6002 include procuring
only items designated in guidelines of the Environmental Protection Agency (EPA) at 40
CFR part 247 that contain the highest percentage of recovered materials practicable,
consistent with maintaining a satisfactory level of competition, where the purchase
price of the item exceeds $10,000 or the value of the quantity acquired by the preceding
fiscal year exceeded $10,000; procuring solid waste management services in a manner
that maximizes energy and resource recovery; and establishing an affirmative
procurement program for procurement of recovered materials identified in the EPA
guidelines.

a. Environmentally Preferable Products Purchasing Program: In accordance with
City of Los Angeles Administrative Code Section 10.32 et seq., it is the policy of
the City to specify and purchase Environmentally Preferable Products and



services where criteria have been established by governmental or other widely 
recognized and respected third-party authorities. 

b. Suppliers and Contractors are encouraged to offer environmentally preferable
products and services at competitive prices, and to consider environmental
impacts of service delivery by using environmentally preferable products and
delivery methods whenever possible.

c. Suppliers shall certify in writing the minimum, if not the exact percentage of
Recycled Material, both Post- Consumer Recycled Content and Secondary Waste,
and other environmental attributes in products to be provided in the
performance of any awarded contract. The supplier shall provide such
certification even in instances in which the product contains no Recycled
Material or other environmental attributes. Failure to provide such certification
shall result in the product being deemed to contain no Recycled Material or
Environmentally Preferable attributes.

24. Simplified Acquisition Threshold. Contracts for more than the simplified acquisition
threshold, which is the inflation adjusted amount determined by the Civilian Agency
Acquisition Council and the Defense Acquisition Regulations Council (Councils) as
authorized by 41 U.S.C. § 1908, or otherwise set by law, must address administrative,
contractual, or legal remedies in instances where Contractors violate or breach contract
terms, and provide for such sanctions and penalties as appropriate. (Note that the
simplified acquisition threshold determines the procurement procedures that must be
employed pursuant to 2 C.F.R. §§ 200.317–200.327. The simplified acquisition threshold
does not exempt a procurement from other eligibility or processes requirements that
may apply. For example, Buy America’s eligibility and process requirements apply to any
procurement in excess of $150,000. 49 U.S.C. § 5323(j)(13).)

25. Termination. All contracts in excess of $10,000 must address termination for cause and
for convenience by the non-federal entity including the manner by which it will be
effected and the basis for settlement. Please see Attachment A, Standard Provisions,
(Rev. 10.21) [v.4].pdf, PSC-8, PSC-9 for termination and suspension for more detailed
procedures.

26. Privacy Act - 5 U.S.C. 552.  Contracts Involving Federal Privacy Act Requirements - The
following requirements apply to the Contractor and its employees that administer any
system of records on behalf of the Federal Government under any contract:

a. The Contractor agrees to comply with, and assures the compliance of its
employees with, the information restrictions and other applicable requirements
of the Privacy Act of 1974, 5 U.S.C. § 552a. Among other things, the Contractor
agrees to obtain the express consent of the Federal Government before the
Contractor or its employees operate a system of records on behalf of the Federal
Government. The Contractor understands that the requirements of the Privacy



Act, including the civil and criminal penalties for violation of that Act, apply to 
those individuals involved, and that failure to comply with the terms of the 
Privacy Act may result in termination of the underlying contract. 

b. The Contractor also agrees to include these requirements in each subcontract to
administer any system of records on behalf of the Federal Government financed
in whole or in part with Federal assistance provided by FTA.

27. 2 CFR 200.216 Prohibition on certain telecommunications and video surveillance
services or equipment.

a. Recipients and subrecipients are prohibited from obligating or expending loan or
grant funds to:

i. Procure or obtain;
ii. Extend or renew a contract to procure or obtain; or

iii. Enter into a contract (or extend or renew a contract) to procure or obtain
equipment, services, or systems that uses covered telecommunications
equipment or services as a substantial or essential component of any
system, or as critical technology as part of any system. As described in
Public Law 115-232, section 889, covered telecommunications equipment
is:

1. telecommunications equipment produced by Huawei
Technologies Company or ZTE Corporation (or any subsidiary or
affiliate of such entities).

2. For the purpose of public safety, security of government facilities,
physical security surveillance of critical infrastructure, and other
national security purposes, video surveillance and
telecommunications equipment produced by Hytera
Communications Corporation, Hangzhou Hikvision Digital
Technology Company, or Dahua Technology Company (or any
subsidiary or affiliate of such entities).

3. Telecommunications or video surveillance services provided by
such entities or using such equipment.

4. Telecommunications or video surveillance equipment or services
produced or provided by an entity that the Secretary of Defense,
in consultation with the Director of National Intelligence or the
Director of the Federal Bureau of Investigation, reasonably
believes to be an entity owned or controlled by, or otherwise
connected to, the government of a covered foreign country.

iv. In implementing the prohibition under Public Law 115-232, section 889,
subsection (f), paragraph (1), heads of executive agencies administering
loan, grant, or subsidy programs shall prioritize available funding and
technical support to assist affected businesses, institutions and



organizations as is reasonably necessary for those affected entities to 
transition from covered communications equipment and services, to 
procure replacement equipment and services, and to ensure that 
communications service to users and customers is sustained. 

28. Notification to FTA; Flow Down Requirement. If a current or prospective legal matter
that may affect the Federal Government emerges, the Recipient must promptly notify
the FTA Chief Counsel and FTA Regional Counsel for the Region in which the Recipient is
located. The Recipient must include a similar notification requirement in its Third Party
Agreements and must require each Third Party Participant to include an equivalent
provision in its subagreements at every tier, for any agreement that is a “covered
transaction” according to 2 C.F.R. §§ 180.220 and 1200.220.

a. The types of legal matters that require notification include, but are not limited
to, a major dispute, breach, default, litigation, or naming the Federal
Government as a party to litigation or a legal disagreement in any forum for any
reason.

b. Matters that may affect the Federal Government include, but are not limited to,
the Federal Government’s interests in the Award, the accompanying Underlying
Agreement, and any Amendments thereto, or the Federal Government’s
administration or enforcement of federal laws, regulations, and requirements.

c. Additional Notice to U.S. DOT Inspector General. The Recipient must promptly
notify the U.S. DOT Inspector General in addition to the FTA Chief Counsel or
Regional Counsel for the Region in which the Recipient is located, if the Recipient
has knowledge of potential fraud, waste, or abuse occurring on a Project
receiving assistance from FTA. The notification provision applies if a person has
or may have submitted a false claim under the False Claims Act, 31 U.S.C. § 3729,
et seq., or has or may have committed a criminal or civil violation of law
pertaining to such matters as fraud, conflict of interest, bid rigging,
misappropriation or embezzlement, bribery, gratuity, or similar misconduct
involving federal assistance. This responsibility occurs whether the Project is
subject to this Agreement or another agreement between the Recipient and FTA,
or an agreement involving a principal, officer, employee, agent, or Third Party
Participant of the Recipient. It also applies to subcontractors at any tier.
Knowledge, as used in this paragraph, includes, but is not limited to, knowledge
of a criminal or civil investigation by a Federal, state, or local law enforcement or
other investigative agency, a criminal indictment or civil complaint, or probable
cause that could support a criminal indictment, or any other credible information
in the possession of the Recipient. In this paragraph, “promptly” means to refer
information without delay and without change. This notification provision
applies to all divisions of the Recipient, including divisions tasked with law
enforcement or investigatory functions.



‭ATTACHMENT C‬

‭FTA Annual Project Financial Reporting Forms‬



‭GENERAL INSTRUCTIONS FOR FTA ANNUAL PROJECT FINANCIAL REPORTING‬

‭In‬‭accordance‬‭with‬‭the‬‭United‬‭States‬‭Code‬‭(USC),‬‭Title‬‭49,‬‭Section‬‭5335,‬‭the‬‭Secretary‬‭of‬‭Transportation‬
‭maintains‬ ‭a‬ ‭reporting‬ ‭system,‬ ‭called‬ ‭the‬ ‭National‬ ‭Transit‬ ‭Database‬ ‭(NTD).‬ ‭The‬ ‭NTD‬ ‭uses‬ ‭uniform‬
‭categories‬ ‭to‬ ‭collect‬ ‭public‬‭transportation‬‭financial‬‭and‬‭operating‬‭information‬‭and‬‭defines‬‭these‬‭in‬‭the‬
‭Uniform‬‭System‬‭of‬‭Accounts‬‭(USOA).‬‭The‬‭USOA‬‭is‬‭the‬‭basic‬‭reference‬‭document‬‭for‬‭the‬‭NTD.‬‭It‬‭contains‬
‭the‬ ‭accounting‬ ‭structure‬ ‭required‬ ‭by‬ ‭Federal‬ ‭Transit‬ ‭laws‬ ‭(previously‬‭Section‬‭15‬‭of‬‭the‬‭Federal‬‭Transit‬
‭Act).‬

‭The‬ ‭Federal‬ ‭Transit‬ ‭Administration‬ ‭(FTA)‬ ‭published‬ ‭its‬ ‭most‬ ‭recent‬ ‭changes‬ ‭to‬ ‭the‬ ‭accounting‬
‭requirements‬ ‭and‬ ‭reporting‬ ‭system‬ ‭in‬ ‭a‬ ‭Final‬ ‭Rule‬ ‭on‬ ‭January‬ ‭12,‬ ‭2012.‬ ‭This‬ ‭version‬ ‭of‬ ‭the‬ ‭USOA‬
‭replaced‬ ‭all‬ ‭prior‬ ‭publications.‬ ‭The‬ ‭primary‬‭purpose‬‭of‬‭the‬‭USOA‬‭is‬‭to‬‭ensure‬‭that‬‭data‬‭definitions‬‭are‬
‭uniform‬‭for‬‭all‬‭transit‬‭agencies.‬‭Each‬‭transit‬‭agency‬‭must‬‭maintain‬‭the‬‭accounts‬‭and‬‭records‬‭necessary‬‭to‬
‭meet its internal information requirements as well as those specified in the USOA.‬

‭LADOT‬ ‭has‬ ‭changed‬ ‭the‬ ‭structure‬ ‭of‬ ‭its‬ ‭FTA‬ ‭Project‬ ‭Financial‬ ‭Reporting‬ ‭Forms‬ ‭to‬ ‭comply‬ ‭with‬ ‭the‬
‭financial‬‭accounting‬‭definitions‬‭and‬‭accounts‬‭as‬‭outlined‬‭in‬‭the‬‭USOA.‬‭Costs‬‭are‬‭broken‬‭into‬‭four‬‭distinct‬
‭functional‬‭areas:‬‭Vehicle‬‭Operational‬‭Costs,‬‭Vehicle‬‭Maintenance‬‭Costs,‬‭Facility‬‭Maintenance‬‭Costs,‬‭and‬
‭General‬‭Administration‬‭Costs.‬‭Each‬‭of‬‭the‬‭four‬‭functional‬‭areas‬‭contains‬‭Labor‬‭Costs‬‭for‬‭duties‬‭and‬‭work‬
‭performed that is associated with the specific functional area.‬

‭For‬‭the‬‭purposes‬‭of‬‭this‬‭Report,‬‭LADOT‬‭defines‬‭a‬‭Fiscal‬‭Year‬‭as‬‭the‬‭time‬‭period‬‭of‬‭July‬‭1‬‭st‬ ‭through‬‭June‬
‭30‬‭th‬‭.‬‭The‬‭FTA‬‭Annual‬‭Project‬‭Financial‬‭Reporting,‬‭which‬‭consists‬‭of‬‭a‬‭total‬‭of‬‭eleven‬‭(11)‬‭Reports,‬‭is‬‭due‬
‭by the end of August‬‭for the prior Fiscal Year’s financial‬‭reporting.‬



‭REPORT 1 - INSTRUCTIONS AND GUIDELINES FOR THE COMPLETION OF‬
‭THE LABOR POSITION AND TASK REPORT‬

‭LADOT‬‭has‬‭changed‬‭the‬‭structure‬‭of‬‭its‬‭Annual‬‭Project‬‭Financial‬‭Reporting‬‭to‬‭comply‬‭with‬‭the‬‭financial‬
‭accounting‬ ‭definitions‬ ‭and‬ ‭accounts‬ ‭as‬ ‭outlined‬ ‭in‬ ‭the‬ ‭USOA.‬ ‭The‬ ‭Labor‬ ‭Position‬ ‭and‬ ‭Task‬ ‭Report‬ ‭is‬
‭broken‬ ‭into‬ ‭four‬ ‭(4)‬ ‭distinct‬ ‭functions:‬ ‭Vehicle‬ ‭Operations,‬‭Vehicle‬‭Maintenance,‬‭Facility‬‭Maintenance,‬
‭General‬ ‭Administration.‬ ‭Labor‬ ‭hours‬ ‭are‬ ‭to‬ ‭be‬ ‭indicated‬ ‭by‬ ‭the‬ ‭tasks‬‭performed‬‭in‬‭each‬‭of‬‭these‬‭four‬
‭functions.‬

‭(A)‬ ‭The‬‭Contractor‬‭is‬‭instructed‬‭to‬‭complete‬‭the‬‭Labor‬‭Position‬‭and‬‭Task‬‭Report‬‭and‬‭submit‬‭it‬‭with‬‭the‬
‭Annual Project Financial Report.‬

‭(B)‬ ‭The‬‭Contractor‬‭is‬‭to‬‭modify‬‭the‬‭“Position”‬‭Column‬‭A‬‭to‬‭identify‬‭all‬‭staffing‬‭positions.‬‭The‬‭Contractor‬
‭is instructed not to include those positions that are supplied through a subcontract.‬

‭(C) The Contractor is to assume 2,000 full-time employee labor hours per year.‬

‭(D)‬‭The‬‭Vehicle‬‭Operations‬‭function‬‭(Column‬‭B)‬‭includes‬‭wages,‬‭salaries,‬‭and‬‭benefits‬‭related‬‭to‬‭activities‬
‭associated‬ ‭with‬ ‭the‬ ‭dispatching,‬ ‭scheduling,‬ ‭revenue‬ ‭vehicle‬ ‭operations,‬ ‭security,‬‭fare‬‭collections,‬‭and‬
‭counting,‬ ‭vehicle‬ ‭operations‬‭training,‬‭driver‬‭permitting/licensing,‬‭field‬‭supervision,‬‭fueling‬‭activities‬‭for‬
‭revenue‬ ‭vehicles,‬ ‭tire‬ ‭inspection/repair/inflation‬ ‭on‬ ‭revenue‬ ‭vehicles,‬ ‭repair‬ ‭and‬ ‭replacement‬ ‭of‬ ‭tires‬
‭and‬ ‭tubes,‬ ‭use‬ ‭of‬ ‭consumables‬ ‭(fluids‬ ‭and‬ ‭lubricants),‬ ‭management,‬ ‭administration,‬ ‭clerical‬ ‭support‬
‭directly related to revenue vehicle operations.‬

‭The‬‭Contractor‬‭is‬‭to‬‭indicate‬‭the‬‭number‬‭of‬‭hours‬‭each‬‭position‬‭classification‬‭performed‬‭duties‬‭and‬‭tasks‬
‭as directly related to vehicle operations during the previous Fiscal Year.‬

‭(E)‬ ‭The‬ ‭Vehicle‬ ‭Maintenance‬ ‭function‬ ‭(Column‬ ‭C)‬ ‭includes‬ ‭wages,‬ ‭salaries,‬ ‭and‬ ‭benefits‬ ‭related‬ ‭to‬
‭activities‬‭associated‬‭with‬‭vehicle‬‭repairs,‬‭vehicle‬‭maintenance,‬‭vehicle‬‭inspections‬‭(including‬‭driver‬‭pre-‬
‭and‬ ‭post-inspections),‬ ‭preventative‬ ‭vehicle‬ ‭maintenance,‬ ‭fueling‬ ‭activities‬ ‭for‬ ‭non-revenue‬ ‭vehicles,‬
‭vehicle‬‭cleaning,‬‭tire‬‭inspection/repair/inflation‬‭for‬‭non-revenue‬‭vehicles,‬‭towing‬‭services,‬‭and‬‭mechanic‬
‭training/certification.‬

‭The‬‭Contractor‬‭is‬‭to‬‭indicate‬‭the‬‭number‬‭of‬‭hours‬‭each‬‭position‬‭classification‬‭performed‬‭duties‬‭and‬‭tasks‬
‭as directly related to vehicle operations on an annual basis.‬

‭(F)‬ ‭The‬ ‭Facility‬ ‭Maintenance‬ ‭function‬ ‭(Column‬ ‭D)‬ ‭includes‬ ‭wages,‬ ‭salaries,‬ ‭and‬ ‭benefits‬ ‭related‬ ‭to‬
‭activities‬‭associated‬‭with‬‭repairs,‬‭cleaning,‬‭and‬‭upkeep‬‭of‬‭buildings,‬‭other‬‭structures,‬‭landscape,‬‭parking‬
‭lots,‬ ‭fencing,‬ ‭lighting,‬ ‭plumbing,‬ ‭electrical,‬ ‭maintenance‬ ‭equipment,‬ ‭cleaning‬ ‭of‬ ‭the‬ ‭maintenance‬‭and‬
‭administration building, and all custodian services.‬



‭The‬‭Contractor‬‭is‬‭to‬‭indicate‬‭the‬‭number‬‭of‬‭hours‬‭each‬‭position‬‭classification‬‭performed‬‭duties‬‭and‬‭tasks‬
‭as directly related to vehicle operations on an annual basis.‬

‭(G)‬ ‭The‬ ‭General‬ ‭Administration‬ ‭function‬ ‭(Column‬ ‭E)‬ ‭includes‬ ‭wages,‬ ‭salaries,‬ ‭and‬ ‭benefits‬ ‭related‬ ‭to‬
‭activities‬‭associated‬‭with‬‭support‬‭and‬‭administrative,‬‭customer‬‭service‬‭calls,‬‭finance‬‭and‬‭accounting,‬‭risk‬
‭management,‬‭insurance,‬‭human‬‭resources,‬‭attorney‬‭and‬‭paralegal‬‭consolation‬‭and‬‭support,‬‭information‬
‭technology,‬ ‭office‬ ‭management,‬ ‭independent‬ ‭auditors,‬ ‭union‬ ‭negotiations,‬ ‭general‬ ‭management,‬ ‭and‬
‭includes all executive management wages, salaries, and benefits packages.‬

‭The‬‭Contractor‬‭is‬‭to‬‭indicate‬‭the‬‭number‬‭of‬‭hours‬‭each‬‭position‬‭classification‬‭performed‬‭duties‬‭and‬‭tasks‬
‭as directly related to vehicle operations on an annual basis.‬

‭(H)‬ ‭The‬ ‭Contractor‬ ‭is‬ ‭instructed‬ ‭to‬ ‭add‬ ‭the‬ ‭hours‬ ‭indicated‬ ‭in‬ ‭each‬ ‭line‬ ‭under‬ ‭the‬ ‭four‬ ‭functions‬
‭(Columns B, C, D, and E) and enter the total in the “Total” (Column F).‬



‭Report 1 - Labor Position and Task Report‬
‭Positions‬

‭Column A‬

‭Vehicle‬
‭Operations‬

‭(Annual Hours)‬
‭Column B‬

‭Vehicle‬
‭Maintenanc‬

‭e‬
‭(Annual Hours)‬

‭Column C‬

‭Facility‬
‭Maintenanc‬

‭e‬
‭(Annual Hours)‬

‭Column D‬

‭General‬
‭Administratio‬

‭n‬
‭(Annual Hours)‬

‭Column E‬

‭Totals‬
‭Column F‬

‭Sum of Columns‬
‭B+C+D+E‬

‭1. Project Manager‬
‭a.‬
‭2.‬ ‭Assistant‬ ‭Project‬
‭Manager(s)‬
‭a.‬
‭b.‬
‭3. Safety/Training Manager(s)‬
‭a.‬
‭b.‬
‭4. Trainers‬
‭a.‬
‭b.‬
‭4. Maintenance Manager‬
‭a.‬
‭5. Assistant Maintenance‬
‭Manager/Lead Mechanic(s)‬
‭a.‬
‭b.‬
‭c.‬
‭6. Mechanics‬
‭a.  “A” Mechanics‬

‭b.  “B” Mechanics‬

‭c. “C” Mechanics‬

‭7. Parts Clerk(s)‬
‭a.‬
‭b.‬
‭8. Data Manager‬
‭a.‬
‭9. Administrative Clerks‬
‭a.‬



‭b.‬
‭10. Dispatcher(s)‬
‭a.‬
‭b.‬

‭Report 1 - Labor Position and Task Report (continued)‬
‭Positions‬

‭Column A‬

‭Vehicle‬
‭Operations‬

‭(Annual Hours)‬
‭Column B‬

‭Vehicle‬
‭Maintenance‬
‭(Annual Hours)‬

‭Column C‬

‭Facility‬
‭Maintenanc‬

‭e‬
‭(Annual Hours)‬

‭Column D‬

‭General‬
‭Administratio‬

‭n‬
‭(Annual Hours)‬

‭Column E‬

‭Totals‬
‭Column F‬

‭Sum of Columns‬
‭B+C+D+E‬

‭11. Reservationist(s)‬
‭a.‬
‭b.‬
‭c.‬
‭12.  Field Supervisors‬
‭a.‬
‭b.‬
‭c.‬
‭13. Security Guards‬
‭a.‬
‭b.‬
‭c.‬
‭14. Fuelers‬
‭a.‬
‭b.‬
‭c.‬
‭15. Utility Workers/Bus‬
‭Washers‬
‭a.‬
‭b.‬
‭c.‬
‭16. Janitorial Staff‬
‭a.‬
‭b.‬
‭c.‬
‭d.‬
‭17. Payroll Clerk‬
‭a.‬
‭b.‬
‭c.‬
‭18. Human Resource‬
‭Personnel‬
‭a.‬
‭b.‬
‭19. Legal Department Staff‬



‭a.‬
‭b.‬
‭20. Other Staff Positions‬
‭a.‬
‭b.‬

‭Report 1 - Labor Position and Task Report (Continued)‬
‭Positions‬

‭Column A‬

‭Vehicle‬
‭Operations‬

‭(Annual Hours)‬
‭Column B‬

‭Vehicle‬
‭Maintenance‬
‭(Annual Hours)‬

‭Column C‬

‭Facility‬
‭Maintenanc‬

‭e‬
‭(Annual Hours)‬

‭Column D‬

‭General‬
‭Administratio‬

‭n‬
‭(Annual Hours‬‭)‬

‭Column E‬

‭Totals‬
‭Column F‬

‭Sum of Columns‬
‭B+C+D+E‬

‭21. Vehicle Operators‬
‭a. New Drivers (Trainees)‬
‭b. Tier 1 – Pay Scale‬
‭c. Tier 2 – Pay Scale‬
‭d. Tier 3 – Pay Scale‬
‭e. Tier 4 – Pay Scale‬



‭REPORT 2 - INSTRUCTIONS FOR COMPLETION OF THE LABOR COSTS‬

‭LADOT‬ ‭has‬ ‭created‬ ‭these‬ ‭Reports‬ ‭to‬ ‭comply‬ ‭with‬ ‭the‬ ‭financial‬ ‭accounting‬‭definitions‬‭and‬‭accounts‬‭as‬
‭outlined‬ ‭in‬‭the‬‭USOA.‬‭The‬‭Labor‬‭Cost‬‭Worksheets‬‭are‬‭broken‬‭into‬‭three‬‭(3)‬‭distinct‬‭categories:‬‭Salaries‬
‭and Wages, Paid Absences, and Fringe Benefits.‬

‭The Salaries and Wages category (Column B) includes salaries, wages, bonuses, and overtime pay.‬

‭The Paid Absences category (Column C) includes vacation-time, sick-time, and other paid time-off.‬

‭The Fringe Benefits category includes:‬

‭a.‬ ‭Employment Taxes (Column D) (federal, Medicare, and Social Security taxes),‬

‭b.‬ ‭Health‬ ‭and‬ ‭Welfare‬ ‭(Column‬ ‭E)‬ ‭(medical‬ ‭and‬ ‭dental‬ ‭insurance‬ ‭plans,‬ ‭short-term‬‭disability,‬
‭life insurance plans, worker’s compensation, and unemployment plans),‬

‭c.‬ ‭Retirement‬ ‭Costs/Pension‬ ‭Plans‬ ‭(Column‬ ‭F)‬ ‭(pension‬ ‭plans,‬ ‭long-term‬ ‭disability‬ ‭plans‬ ‭and‬
‭other‬‭post-employment‬‭benefits‬‭such‬‭as‬‭any‬‭post-employment‬‭healthcare‬‭and‬‭life‬‭insurance‬
‭that are provided separately from a pension), and‬

‭d.‬ ‭Other‬ ‭Fringe‬ ‭Benefits‬ ‭(Column‬ ‭G)‬ ‭(uniforms‬ ‭and‬‭work‬‭clothing,‬‭tool‬‭allowances,‬‭employee‬
‭and‬ ‭family‬ ‭transit‬ ‭passes,‬ ‭reimbursement‬ ‭for‬ ‭moving‬ ‭and‬ ‭education,‬ ‭assistance‬ ‭for‬
‭dependent‬‭care,‬‭childcare‬‭and‬‭adoption,‬‭employee‬‭discounts,‬‭and‬‭other‬‭fringe‬‭benefits‬‭not‬
‭described in the listing above).‬

‭(A)‬ ‭The‬ ‭Contractor‬ ‭is‬ ‭to‬ ‭complete‬ ‭Report‬ ‭2‬ ‭-‬ ‭Labor‬ ‭Costs‬ ‭and‬ ‭submit‬ ‭it‬ ‭with‬ ‭the‬ ‭FTA‬ ‭Annual‬ ‭Project‬
‭Financial‬‭Report.‬‭The‬‭Contractor‬‭may‬‭use‬‭as‬‭many‬‭copies‬‭of‬‭Report‬‭2‬‭–‬‭Labor‬‭Costs‬‭as‬‭needed‬‭to‬‭list‬
‭all positions listed in Report 1 – Labor Position and Task Report, Column A.‬

‭(B)‬ ‭The‬‭Contractor‬‭will‬‭transfer‬‭positions‬‭titles‬‭from‬‭Report‬‭1‬‭–‬‭Labor‬‭Position‬‭and‬‭Task‬‭Report,‬‭Column‬
‭A to Column A of Report 2 – Labor Costs.‬

‭(C)‬ ‭The‬‭Contractor‬‭will‬‭list‬‭the‬‭hourly‬‭Labor‬‭Costs‬‭by‬‭category‬‭for‬‭each‬‭position‬‭for‬‭the‬‭prior‬‭Fiscal‬‭Year.‬
‭The‬‭Contractor‬‭is‬‭instructed‬‭to‬‭enter‬‭these‬‭Costs‬‭in‬‭the‬‭corresponding‬‭Columns‬‭B,‬‭C,‬‭D,‬‭E,‬‭F,‬‭and‬‭G‬‭for‬
‭each position listed in Column A.‬



‭(D)‬ ‭The‬‭Contractor‬‭is‬‭to‬‭add‬‭the‬‭amounts‬‭entered‬‭in‬‭Columns‬‭B,‬‭C,‬‭D,‬‭E,‬‭F,‬‭and‬‭G‬‭and‬‭enter‬‭the‬‭sum‬‭in‬
‭the Total Column (Column H) for each position listed in Column A.‬

‭REPORT 2 - LABOR COSTS‬

‭The Contractor is instructed to make as many copies of Report 2 - Labor Costs as necessary to capture all‬
‭Labor Costs.‬

‭Position‬
‭(transferred from‬
‭Report 1, Column‬

‭A)‬

‭Column A‬

‭Salaries &‬
‭Wages‬

‭Column B‬

‭Paid‬
‭Absences‬

‭Column C‬

‭Fringe Benefits‬ ‭Column H‬
‭Total‬

‭Sum of Columns‬
‭B+C+D+E+F+G‬

‭Employmen‬
‭t Taxes‬

‭Column D‬

‭Health and‬
‭Welfare‬

‭Column E‬

‭Retirement &‬
‭Pension Plans‬

‭Column F‬

‭Other Fringe‬
‭Benefits‬

‭Column G‬



‭REPORT 3 - INSTRUCTIONS FOR LABOR CALCULATIONS BY FUNCTION –‬‭VEHICLE OPERATIONS‬

‭(A)‬ ‭The‬‭Contractor‬‭is‬‭to‬‭copy‬‭Columns‬‭A‬‭and‬‭B‬‭from‬‭Report‬‭1‬‭–‬‭Labor‬‭Position‬‭and‬‭Task‬‭Report‬‭for‬‭only‬
‭those positions that have hours listed in Column B -Vehicle Operations on Report 1.‬

‭(B)‬ ‭Column‬ ‭C‬ ‭is‬ ‭calculated‬ ‭by‬ ‭position‬ ‭-‬ ‭by‬ ‭multiplying‬ ‭the‬ ‭positions‬ ‭hours‬ ‭listed‬ ‭in‬ ‭Column‬ ‭B‬ ‭by‬‭the‬
‭Positions rate listed on Report 2 – Labor Costs, Column B – Salaries and Wages.‬

‭●‬ ‭Column C = (Column B) x (Report 2 – Labor Costs, Column B)‬

‭(C)‬ ‭Column‬ ‭D‬ ‭is‬ ‭calculated‬ ‭by‬ ‭position‬ ‭–‬ ‭by‬ ‭multiplying‬ ‭the‬ ‭positions‬ ‭hours‬ ‭listed‬‭in‬‭Column‬‭B‬‭by‬‭the‬
‭Positions rate listed on Report 2, Column C- Paid Absences.‬

‭●‬ ‭Column D = (Column B) x (Report 2 – Labor Costs, Column C)‬

‭(D)‬ ‭Column‬‭E‬‭is‬‭calculated‬‭by‬‭position‬‭–‬‭by‬‭multiplying‬‭the‬‭positions‬‭hours‬‭listed‬‭in‬‭Column‬‭B‬‭by‬‭the‬‭sum‬
‭of‬‭the‬‭positions‬‭rates‬‭listed‬‭on‬‭Report‬‭2,‬‭Columns‬‭D‬‭(Employment‬‭Taxes)‬‭plus‬‭Column‬‭E‬‭(Health‬‭and‬
‭Welfare) plus Column F (Retirement and Pension Plans) plus Column G (Other Fringe Benefits).‬

‭●‬ ‭Column E = (Column B) x (Report 2 – Labor Costs (Sum of Columns D+E+F+G))‬

‭(E)‬ ‭The‬ ‭Contractor‬ ‭is‬‭to‬‭total‬‭the‬‭Labor‬‭Costs‬‭for‬‭Columns‬‭C,‬‭D,‬‭and‬‭E‬‭and‬‭list‬‭them‬‭on‬‭the‬‭last‬‭line‬‭of‬
‭Report 3.‬



‭REPORT 3 - LABOR CALCULATIONS BY FUNCTION –‬‭VEHICLE‬‭OPERATIONS‬

‭Positions‬
‭(From Report 1)‬

‭Column A‬

‭Vehicle‬
‭Operations‬

‭(Annual Hours)‬
‭(From Report 1,‬

‭Column B)‬

‭Column B‬

‭Salaries and‬
‭Wages‬

‭(Column B) x (Report‬
‭2, Column B)‬

‭Column C‬

‭Paid Absences‬
‭(Column B) x (Report‬

‭2, Column C)‬

‭Column D‬

‭Fringe Benefits‬
‭(Column B) X (Report‬

‭2 (Sum of Columns‬
‭D+E+F+G))‬

‭Column E‬



‭Total Labor Costs – Vehicle Operations‬

‭REPORT 4 – INSTRUCTION FOR LABOR CALCULATIONS BY FUNCTION –‬‭VEHICLE MAINTENANCE‬

‭(A)‬ ‭The‬‭Contractor‬‭is‬‭to‬‭copy‬‭Columns‬‭A‬‭and‬‭C‬‭from‬‭Report‬‭1‬‭–‬‭Labor‬‭Position‬‭and‬‭Task‬‭Report‬‭for‬‭only‬
‭those positions that have hours listed in Column C -Vehicle Maintenance on Report 1.‬

‭(B)‬ ‭Column‬ ‭C‬ ‭is‬ ‭calculated‬ ‭by‬ ‭position‬ ‭-‬ ‭by‬ ‭multiplying‬ ‭the‬ ‭positions‬ ‭hours‬ ‭listed‬ ‭in‬ ‭Column‬ ‭B‬ ‭by‬‭the‬
‭Positions rate listed on Report 2 – Labor Costs, Column B – Salaries and Wages.‬

‭●‬ ‭Column C = (Column B) x (Report 2 – Labor Costs, Column B)‬

‭(C)‬ ‭Column‬ ‭D‬ ‭is‬ ‭calculated‬ ‭by‬ ‭position‬ ‭–‬ ‭by‬ ‭multiplying‬ ‭the‬ ‭positions‬ ‭hours‬ ‭listed‬‭in‬‭Column‬‭B‬‭by‬‭the‬
‭Positions rate listed on Report 2 – Labor Costs, Column C- Paid Absences.‬

‭●‬ ‭Column D = (Column B) x (Report 2 – Labor Costs, Column C)‬

‭(D)‬ ‭Column‬‭E‬‭is‬‭calculated‬‭by‬‭position‬‭–‬‭by‬‭multiplying‬‭the‬‭positions‬‭hours‬‭listed‬‭in‬‭Column‬‭B‬‭by‬‭the‬‭sum‬
‭of‬‭the‬‭positions‬‭rates‬‭listed‬‭on‬‭Report‬‭2‬‭–‬‭Labor‬‭Costs,‬‭Columns‬‭D‬‭(Employment‬‭Taxes)‬‭plus‬‭Column‬‭E‬
‭(Health‬ ‭and‬ ‭Welfare)‬ ‭plus‬ ‭Column‬ ‭F‬ ‭(Retirement‬ ‭and‬ ‭Pension‬ ‭Plans)‬ ‭plus‬ ‭Column‬ ‭G‬‭(Other‬‭Fringe‬
‭Benefits).‬

‭●‬ ‭Column E = (Column B) x (Report 2 – Labor Costs (Sum of Columns D+E+F+G))‬

‭(E)‬ ‭The‬ ‭Contractor‬ ‭is‬‭to‬‭total‬‭the‬‭Labor‬‭Costs‬‭for‬‭Columns‬‭C,‬‭D,‬‭and‬‭E‬‭and‬‭list‬‭them‬‭on‬‭the‬‭last‬‭line‬‭of‬
‭Report 4.‬



‭REPORT 4 - LABOR CALCULATIONS BY FUNCTION –‬‭VEHICLE‬‭MAINTENANCE‬

‭Positions‬
‭(From Report 1)‬

‭Column A‬

‭Vehicle Operations‬
‭(Annual Hours)‬

‭(From Report 1, Column‬
‭B)‬

‭Column B‬

‭Salaries and‬
‭Wages‬

‭(Column B) x (Report‬
‭2, Column B)‬

‭Column C‬

‭Paid Absences‬
‭(Column B) x (Report‬

‭2, Column C)‬

‭Column D‬

‭Fringe Benefits‬
‭(Column B) X (Report‬

‭2 (Sum of Columns‬
‭D+E+F+G))‬

‭Column E‬



‭Total Labor Costs – Vehicle Maintenance‬

‭REPORT 5 – INSTRUCTIONS FOR LABOR CALCULATIONS BY FUNCTION‬‭– FACILITY MAINTENANCE‬

‭(A)‬ ‭The‬‭Contractor‬‭is‬‭to‬‭copy‬‭Columns‬‭A‬‭and‬‭D‬‭from‬‭Report‬‭1‬‭–‬‭Labor‬‭Position‬‭and‬‭Task‬‭Report‬‭for‬‭only‬
‭those positions that have hours listed in Column D -Facility Maintenance on Report 1.‬

‭(B)‬ ‭Column‬ ‭C‬ ‭is‬ ‭calculated‬ ‭by‬ ‭position‬ ‭-‬ ‭by‬ ‭multiplying‬ ‭the‬ ‭positions‬ ‭hours‬ ‭listed‬ ‭in‬ ‭Column‬ ‭B‬ ‭by‬‭the‬
‭Positions rate listed on Report 2 – Labor Costs, Column B – Salaries and Wages.‬

‭●‬ ‭Column C = (Column B) x (Report 2 – Labor Costs, Column B)‬

‭(C)‬ ‭Column‬ ‭D‬ ‭is‬ ‭calculated‬ ‭by‬ ‭position‬ ‭–‬ ‭by‬ ‭multiplying‬ ‭the‬ ‭positions‬ ‭hours‬ ‭listed‬‭in‬‭Column‬‭B‬‭by‬‭the‬
‭Positions rate listed on Report 2 – Labor Costs, Column C- Paid Absences.‬

‭●‬ ‭Column D = (Column B) x (Report 2 – Labor Costs, Column C)‬

‭(D)‬ ‭Column‬‭E‬‭is‬‭calculated‬‭by‬‭position‬‭–‬‭by‬‭multiplying‬‭the‬‭positions‬‭hours‬‭listed‬‭in‬‭Column‬‭B‬‭by‬‭the‬‭sum‬
‭of‬‭the‬‭positions‬‭rates‬‭listed‬‭on‬‭Report‬‭2‬‭–‬‭Labor‬‭Costs,‬‭Columns‬‭D‬‭(Employment‬‭Taxes)‬‭plus‬‭Column‬‭E‬
‭(Health‬ ‭and‬ ‭Welfare)‬ ‭plus‬ ‭Column‬ ‭F‬ ‭(Retirement‬ ‭and‬ ‭Pension‬ ‭Plans)‬ ‭plus‬ ‭Column‬ ‭G‬‭(Other‬‭Fringe‬
‭Benefits).‬

‭●‬ ‭Column E = (Column B) x (Report 2 – Labor Costs (Sum of Columns D+E+F+G))‬

‭(E)‬ ‭The‬ ‭Contractor‬ ‭is‬‭to‬‭total‬‭the‬‭Labor‬‭Costs‬‭for‬‭Columns‬‭C,‬‭D,‬‭and‬‭E‬‭and‬‭list‬‭them‬‭on‬‭the‬‭last‬‭line‬‭of‬
‭Report 5.‬



‭REPORT 5 - LABOR CALCULATIONS BY FUNCTION‬‭– FACILITY‬‭MAINTENANCE‬

‭Positions‬
‭(From Report 1)‬

‭Column A‬

‭Vehicle Operations‬
‭(Annual Hours)‬

‭(From Report 1,‬
‭Column B)‬

‭Column B‬

‭Salaries and‬
‭Wages‬

‭(Column B) x (Report 2,‬
‭Column B)‬

‭Column C‬

‭Paid Absences‬
‭(Column B) x (Report 2,‬

‭Column C)‬

‭Column D‬

‭Fringe Benefits‬
‭(Column B) X (Report 2‬

‭(Sum of Columns‬
‭D+E+F+G))‬

‭Column E‬



‭Total Labor Costs – Facility Maintenance‬

‭REPORT 6 - LABOR CALCULATIONS BY FUNCTION –‬‭GENERAL‬‭ADMINISTRATION‬

‭(A)‬ ‭The‬‭Contractor‬‭is‬‭to‬‭copy‬‭Columns‬‭A‬‭and‬‭E‬‭from‬‭Report‬‭1‬‭–‬‭Labor‬‭Position‬‭and‬‭Task‬‭Report‬‭for‬‭only‬
‭those positions that have hours listed in Column E -General Administration on Report 1.‬

‭(B)‬ ‭Column‬ ‭C‬ ‭is‬ ‭calculated‬ ‭by‬ ‭position‬ ‭-‬ ‭by‬ ‭multiplying‬ ‭the‬ ‭positions‬ ‭hours‬ ‭listed‬ ‭in‬ ‭Column‬ ‭B‬ ‭by‬‭the‬
‭Positions rate listed on Report 2 – Labor Costs, Column B – Salaries and Wages.‬

‭●‬ ‭Column C = (Column B) x (Report 2 – Labor Costs, Column B)‬

‭(C)‬ ‭Column‬ ‭D‬ ‭is‬ ‭calculated‬ ‭by‬ ‭position‬ ‭–‬ ‭by‬ ‭multiplying‬ ‭the‬ ‭positions‬ ‭hours‬ ‭listed‬‭in‬‭Column‬‭B‬‭by‬‭the‬
‭Positions rate listed on Report 2 – Labor Costs, Column C- Paid Absences.‬

‭●‬ ‭Column D = (Column B) x (Report 2 – Labor Costs, Column C)‬

‭(D)‬ ‭Column‬‭E‬‭is‬‭calculated‬‭by‬‭position‬‭–‬‭by‬‭multiplying‬‭the‬‭positions‬‭hours‬‭listed‬‭in‬‭Column‬‭B‬‭by‬‭the‬‭sum‬
‭of‬‭the‬‭positions‬‭rates‬‭listed‬‭on‬‭Report‬‭2‬‭–‬‭Labor‬‭Costs,‬‭Columns‬‭D‬‭(Employment‬‭Taxes)‬‭plus‬‭Column‬‭E‬
‭(Health‬ ‭and‬ ‭Welfare)‬ ‭plus‬ ‭Column‬ ‭F‬ ‭(Retirement‬ ‭and‬ ‭Pension‬ ‭Plans)‬ ‭plus‬ ‭Column‬ ‭G‬‭(Other‬‭Fringe‬
‭Benefits).‬

‭●‬ ‭Column E = (Column B) x (Report 2 – Labor Costs (Sum of Columns D+E+F+G))‬

‭(E)‬ ‭The‬ ‭Contractor‬ ‭is‬‭to‬‭total‬‭the‬‭Labor‬‭Costs‬‭for‬‭Columns‬‭C,‬‭D,‬‭and‬‭E‬‭and‬‭list‬‭them‬‭on‬‭the‬‭last‬‭line‬‭of‬
‭Report 6.‬



‭REPORT 6 - LABOR CALCULATIONS BY FUNCTION –‬‭GENERAL‬‭ADMINISTRATION‬

‭Positions‬
‭(From Report 1)‬

‭Column A‬

‭Vehicle‬
‭Operations‬

‭(Annual Hours)‬
‭(From Report 1,‬

‭Column B)‬

‭Column B‬

‭Salaries and‬
‭Wages‬

‭(Column B) x (Report‬
‭2, Column B)‬

‭Column C‬

‭Paid Absences‬
‭(Column B) x (Report‬

‭2, Column C)‬

‭Column D‬

‭Fringe Benefits‬
‭(Column B) X (Report‬

‭2 (Sum of Columns‬
‭D+E+F+G))‬

‭Column E‬



‭Total Labor Costs –‬
‭General Administration‬

‭GENERAL INSTRUCTIONS FOR DETAILED FUNCTIONAL COST REPORTS‬

‭Operating‬‭Expense‬‭Object‬‭Classes‬‭include‬‭Labor,‬‭Services,‬‭Materials‬‭and‬‭Supplies,‬‭Utilities,‬‭Casualty‬‭and‬
‭Liability Costs, Taxes, and Miscellaneous Expenses.‬

‭Services‬ ‭are‬ ‭the‬ ‭expenses‬ ‭for‬ ‭labor‬ ‭and‬ ‭other‬ ‭work‬ ‭that‬ ‭outside‬ ‭organizations‬ ‭provide.‬ ‭The‬ ‭Services‬
‭object class includes:‬

‭●‬ ‭Management Services‬
‭●‬ ‭Professional Services‬
‭●‬ ‭Advertising Services‬
‭●‬ ‭Temporary labor services of personnel who are not employees of the Contractor.‬

‭Materials‬ ‭and‬ ‭Supplies‬‭are‬‭expenses‬‭incurred‬‭for‬‭tangible‬‭items‬‭intended‬‭for‬‭immediate‬‭use.‬‭Materials‬
‭and Supplies object class includes:‬

‭●‬ ‭Fuel and Lubricants‬
‭●‬ ‭Tires and Tubes (this includes tires and tubes that are purchased or leased)‬
‭●‬ ‭Other Materials and Supplies‬

‭Utilities‬‭object‬‭class‬‭covers‬‭payments‬‭made‬‭to‬‭utility‬‭companies‬‭for‬‭the‬‭purchase‬‭of‬‭energy‬‭or‬‭services,‬
‭such‬‭as‬‭electricity,‬‭water‬‭and‬‭sewer,‬‭natural‬‭gas,‬‭and‬‭other‬‭fuels‬‭for‬‭heating,‬‭internet‬‭service,‬‭telephone,‬
‭and garbage collection.‬

‭Electricity‬ ‭used‬ ‭to‬ ‭propel‬ ‭revenue‬ ‭vehicles‬ ‭or‬ ‭used‬ ‭to‬ ‭operate‬ ‭fueling‬ ‭stations‬ ‭is‬ ‭reported‬ ‭under‬ ‭the‬
‭Vehicle‬‭Operations‬‭Function.‬‭All‬‭other‬‭uses‬‭of‬‭electricity‬‭are‬‭reported‬‭under‬‭the‬‭General‬‭Administration‬
‭Function.‬

‭Casualty‬‭and‬‭Liability‬‭Costs‬‭refer‬‭to‬‭the‬‭expenses‬‭incurred‬‭for‬‭loss‬‭protection.‬‭If‬‭the‬‭Contractor‬‭is‬‭liable‬
‭for someone’s loss, then the Contractor must report all applicable compensation under this object class.‬

‭●‬ ‭Physical damage insurance premiums‬



‭●‬ ‭Recovery‬ ‭of‬ ‭physical‬ ‭damage‬ ‭losses‬ ‭for‬ ‭liability‬ ‭and‬ ‭property‬ ‭damage‬ ‭insurance‬
‭premiums‬

‭●‬ ‭Insured and uninsured liability and property damage settlement payouts and recoveries‬
‭●‬ ‭Other Contractor insurance premiums (e.g., fidelity bonds, business records insurance)‬
‭●‬ ‭Contractor self-insurance costs‬

‭All Casualty and Liability Costs are reported under the General Administration Function.‬

‭Taxes‬ ‭object‬ ‭class‬ ‭includes‬ ‭the‬ ‭charges‬ ‭and‬ ‭assessments‬ ‭levied‬ ‭by‬ ‭the‬ ‭Federal,‬ ‭State,‬ ‭and‬ ‭local‬
‭governments. Contractors must report any applicable:‬

‭●‬ ‭Income taxes‬
‭●‬ ‭Property taxes‬
‭●‬ ‭Fuel and lubricant taxes‬
‭●‬ ‭Electric propulsion power taxes‬
‭●‬ ‭Vehicle licensing and registration fees‬

‭The‬ ‭Contractor‬ ‭should‬ ‭not‬ ‭report‬ ‭sales‬ ‭or‬‭excise‬‭taxes‬‭on‬‭materials‬‭or‬‭services.‬‭The‬‭Contractor‬‭should‬
‭consider tax rebates and reimbursements as credit offsets to expenses in the Tax Object Class.‬

‭Miscellaneous‬ ‭Expenses‬ ‭object‬ ‭class‬ ‭includes‬ ‭expenses‬ ‭not‬ ‭classified‬ ‭in‬ ‭other‬ ‭expense‬ ‭object‬ ‭classes.‬
‭Miscellaneous expenses may include:‬

‭●‬ ‭Dues and subscriptions‬
‭●‬ ‭Travel and meeting expenses‬
‭●‬ ‭Employee Appreciation Day expenses‬



‭REPORT 7 - INSTRUCTIONS FOR DETAILED VEHICLE OPERATIONS FUNCTION COSTS‬

‭Vehicle‬ ‭Operations‬ ‭expense‬ ‭function‬ ‭captures‬ ‭activities‬ ‭associated‬ ‭with‬ ‭the‬ ‭vehicle‬ ‭operations,‬
‭comprising:‬

‭●‬ ‭Revenue Vehicle Operations,‬
‭●‬ ‭Reservations and Scheduling,‬
‭●‬ ‭Dispatching and Supervising,‬
‭●‬ ‭Ticketing and Fare Collection,‬
‭●‬ ‭Security, and‬
‭●‬ ‭Transportation Administration.‬

‭(A)‬ ‭Section‬ ‭1‬ ‭–‬‭“Labor‬‭Costs.”‬‭The‬‭Contractor‬‭is‬‭instructed‬‭to‬‭transfer‬‭totals‬‭from‬‭Report‬‭3,‬‭Total‬‭Labor‬
‭Costs – Vehicle Operations to Report 7 to Section 1 of Report 7.‬

‭(B)‬ ‭Section‬ ‭2‬ ‭-‬ ‭“Service‬ ‭Costs”‬ ‭include‬ ‭the‬ ‭labor‬‭and‬‭other‬‭work‬‭provided‬‭by‬‭outside‬‭organizations‬‭for‬
‭fees‬ ‭and‬ ‭related‬ ‭expenses.‬ ‭In‬ ‭most‬ ‭incidents,‬ ‭the‬ ‭Contractor‬ ‭procures‬ ‭services‬ ‭from‬ ‭an‬ ‭outside‬
‭organization‬‭as‬‭a‬‭substitute‬‭for‬‭in-house‬‭employee‬‭labor,‬‭except‬‭in‬‭the‬‭case‬‭of‬‭independent‬‭audits,‬‭which‬
‭could‬ ‭not‬ ‭be‬‭performed‬‭by‬‭employees‬‭in‬‭the‬‭first‬‭place.‬‭The‬‭Contractor‬‭usually‬‭substitutes‬‭services‬‭for‬
‭in-house‬‭labor‬‭because‬‭the‬‭skills‬‭offered‬‭by‬‭the‬‭outside‬‭organization‬‭are‬‭needed‬‭for‬‭only‬‭a‬‭short‬‭period‬
‭of‬‭time‬‭or‬‭are‬‭better‬‭than‬‭internally‬‭available‬‭skills.‬‭The‬‭charge‬‭for‬‭these‬‭services‬‭is‬‭usually‬‭based‬‭on‬‭the‬
‭labor‬ ‭hours‬ ‭invested‬ ‭in‬ ‭performing‬ ‭the‬ ‭service.‬ ‭Services‬ ‭include‬ ‭professional‬ ‭and‬ ‭technical‬ ‭services,‬
‭contract maintenance services, and security services.‬

‭Section‬‭2‬‭of‬‭Report‬‭7‬‭lists‬‭some‬‭examples‬‭of‬‭types‬‭of‬‭service‬‭which‬‭would‬‭be‬‭included‬‭in‬‭this‬‭section.‬‭The‬
‭Contractor‬ ‭is‬ ‭instructed‬ ‭to‬ ‭add‬ ‭those‬ ‭services‬ ‭used‬ ‭during‬ ‭the‬ ‭prior‬ ‭fiscal‬ ‭year,‬ ‭which‬ ‭fall‬ ‭under‬ ‭the‬
‭Vehicle‬ ‭Operations‬ ‭Function.‬ ‭The‬ ‭Contractor‬ ‭is‬ ‭instructed‬ ‭to‬‭list‬‭all‬‭service‬‭costs‬‭related‬‭to‬‭the‬‭Vehicle‬
‭Operations‬‭Function‬‭in‬‭Section‬‭2‬‭of‬‭Report‬‭7.‬‭The‬‭Contractor‬‭can‬‭modify‬‭Report‬‭7‬‭-‬‭Section‬‭2‬‭to‬‭include‬
‭all the services used during the prior fiscal year.‬



‭(C)‬ ‭Section‬ ‭3‬ ‭-‬ ‭“Materials‬ ‭and‬ ‭Supplies”‬ ‭are‬ ‭tangible‬ ‭products‬ ‭obtained‬ ‭from‬ ‭outside‬ ‭suppliers‬ ‭or‬
‭manufactured‬ ‭internally.‬ ‭Shipping,‬ ‭purchase‬ ‭discounts,‬ ‭cash‬ ‭discounts,‬ ‭sales‬ ‭taxes,‬ ‭and‬ ‭excise‬ ‭taxes‬
‭(except on fuel and lubricants) are included in the cost of the material or supply.‬

‭Section‬ ‭3‬ ‭of‬ ‭Report‬ ‭7‬ ‭lists‬ ‭some‬ ‭suggested‬ ‭materials‬ ‭and‬ ‭supplies‬ ‭cost‬ ‭categories.‬‭Fuel‬‭Costs‬‭and‬‭any‬
‭associated‬ ‭taxes‬ ‭will‬ ‭be‬ ‭reported‬ ‭separately‬ ‭in‬ ‭Sections‬ ‭3‬ ‭and‬ ‭5.‬ ‭The‬ ‭Contractor‬ ‭will‬ ‭report‬ ‭only‬ ‭the‬
‭revenue‬ ‭vehicles‬ ‭fueling‬ ‭costs‬ ‭and‬ ‭associated‬ ‭taxes‬ ‭in‬ ‭Report‬ ‭7.‬ ‭Non-revenue‬ ‭vehicle‬‭fueling,‬‭and‬‭the‬
‭associated taxes, will be reported in Report 8.‬

‭The‬ ‭Contractor‬ ‭is‬ ‭instructed‬ ‭to‬ ‭list‬ ‭all‬ ‭material‬ ‭and‬ ‭supply‬ ‭costs‬ ‭related‬ ‭to‬ ‭the‬ ‭Vehicle‬ ‭Operations‬
‭Function‬ ‭in‬ ‭Section‬ ‭3‬ ‭of‬ ‭Report‬ ‭7.‬ ‭The‬ ‭Contractor‬ ‭can‬ ‭modify‬ ‭Section‬ ‭3‬ ‭of‬ ‭Report‬ ‭7‬ ‭to‬ ‭include‬ ‭all‬
‭materials and supplies used during the prior fiscal year.‬

‭(D)‬ ‭Section‬ ‭4‬ ‭–‬ ‭“Utilities.”‬ ‭The‬ ‭Contractor‬ ‭will‬ ‭list‬ ‭the‬ ‭utility‬ ‭costs‬ ‭associated‬ ‭with‬ ‭revenue‬ ‭vehicle‬
‭charging and the operation of the fueling stations in Section 4 of Report 7.‬

‭(E)‬ ‭Section‬ ‭5‬ ‭–‬ ‭“Taxes.”‬ ‭The‬ ‭Contractor‬ ‭is‬ ‭instructed‬ ‭to‬ ‭list‬ ‭all‬ ‭taxes‬ ‭on‬ ‭the‬ ‭purchase‬ ‭or‬ ‭disposal‬ ‭of‬
‭Lubricants‬ ‭in‬‭Section‬‭5,‬‭line‬‭a‬‭of‬‭Report‬‭7.‬‭The‬‭Contactor‬‭is‬‭to‬‭list‬‭any‬‭vehicle‬‭licensing‬‭and‬‭registration‬
‭fees‬ ‭for‬ ‭any‬ ‭non-revenue‬ ‭field‬ ‭supervision‬ ‭vehicles‬ ‭in‬ ‭Section‬ ‭5,‬ ‭line‬ ‭c‬ ‭of‬ ‭Report‬ ‭7‬ ‭if‬ ‭the‬ ‭Contractor‬
‭purchased field supervision vehicles for this Program.‬

‭The‬ ‭Contractor‬ ‭is‬ ‭instructed‬ ‭to‬ ‭list‬ ‭any‬ ‭fuel‬ ‭taxes‬ ‭for‬ ‭the‬ ‭purchase‬ ‭of‬ ‭fuel‬ ‭for‬ ‭the‬ ‭revenue‬‭vehicles‬‭in‬
‭Section 5 of Report 7.‬

‭(F)‬ ‭Section‬ ‭6‬‭-‬‭“Miscellaneous‬‭Costs”‬‭are‬‭expenses‬‭that‬‭cannot‬‭be‬‭attributed‬‭to‬‭any‬‭of‬‭the‬‭other‬‭major‬
‭cost‬ ‭object‬ ‭classes‬ ‭(Labor,‬ ‭Service,‬ ‭Materials‬ ‭and‬ ‭Supplies,‬ ‭Utilities,‬ ‭Casualty‬ ‭and‬ ‭Liability‬ ‭Costs,‬ ‭and‬
‭Taxes).‬ ‭Miscellaneous‬ ‭Costs‬ ‭may‬ ‭include‬ ‭dues‬ ‭and‬ ‭subscriptions,‬ ‭travel‬ ‭and‬ ‭meeting‬ ‭expenses,‬ ‭and‬
‭Employee Appreciation Day expenses.‬

‭If‬ ‭the‬ ‭Contractor‬ ‭is‬ ‭leasing‬ ‭field‬ ‭supervision‬ ‭vehicles‬ ‭for‬ ‭this‬ ‭Program,‬ ‭the‬ ‭Contractor‬ ‭is‬ ‭instructed‬ ‭to‬
‭include leasing costs in Section 6.a. Field Supervisor vehicle leasing costs.‬

‭The‬ ‭Contractor‬ ‭is‬ ‭instructed‬ ‭to‬ ‭include‬ ‭Driver‬ ‭Permit‬ ‭Fees‬ ‭in‬ ‭Section‬ ‭6.b‬ ‭(See‬ ‭Section‬ ‭4.2.4.1‬ ‭“Driver‬
‭Permit‬ ‭Fees”).‬ ‭The‬ ‭Contractor‬ ‭is‬ ‭to‬ ‭note‬ ‭that‬ ‭the‬‭anticipated‬‭Driver‬‭Permit‬‭Fees‬‭are‬‭conditioned‬‭upon‬
‭approval, and if approved during the prior fiscal year, those costs are to be included in this Report.‬

‭The‬‭Contractor‬‭is‬‭instructed‬‭to‬‭add‬‭any‬‭other‬‭miscellaneous‬‭costs‬‭necessary‬‭to‬‭include‬‭all‬‭costs‬‭from‬‭the‬
‭prior fiscal year.‬

‭(G)‬ ‭The‬ ‭Contractor‬ ‭is‬‭instructed‬‭to‬‭list‬‭the‬‭total‬‭of‬‭all‬‭costs‬‭on‬‭Report‬‭7‬‭in‬‭the‬‭Total‬‭Vehicle‬‭Operations‬
‭Function line.‬



‭Total Vehicle Operation Function = (Section 1 + Section 2 + Section 3 + Section 4 + Section 5 + Section 6)‬

‭REPORT 7 – DETAILED VEHICLE OPERATIONS FUNCTION COSTS‬
‭Cost Category‬ ‭Actual Costs‬

‭Section 1. Labor Costs‬‭(transferred the totals listed‬‭on Report 3, Total Labor Costs – Vehicle Operations)‬
‭a. Salaries and Wages‬
‭b. Paid Absences‬
‭c. Fringe Benefits‬
‭Section 2. Service Costs‬
‭a. Driver Uniform Services‬
‭b. Security Services‬
‭c. Drug Testing Services‬
‭d.‬
‭e.‬
‭Section 3. Materials and Supplies‬
‭a.  Revenue Vehicles Fuel Costs‬
‭b. Lubricants‬
‭c. Tires and tubes‬
‭d. Driver Training Materials‬
‭e. Office Supplies‬
‭f. Safety Vests‬
‭g. Furniture‬
‭h. Computer Equipment‬
‭i. Radio System‬
‭j. RSDS Software Costs‬
‭k. RSDS Warranties and Licensing Fees/Costs‬
‭l. RSDS Annual Fees‬
‭m. Tablet Costs‬
‭n. Farebox Collection Software‬
‭o. Farebox Collection Software Licensing Fees‬
‭p. Farebox Collection Software Annual fees‬
‭q. Facility Surveillance System Costs‬



‭r.‬
‭s.‬
‭t.‬
‭u.‬
‭v.‬
‭w.‬
‭Section 4. Utilities‬
‭a. Electricity Costs (for charging/fueling stations)‬
‭Section 5. Taxes‬
‭a. Lubricant Taxes‬
‭b. Fuel Taxes – Revenue Vehicles Only‬
‭c. Vehicle Licensing and Registration Fees‬
‭(non-revenue field supervision vehicles, if any)‬
‭Section 6. Miscellaneous Costs‬
‭a. Field Supervisor Vehicle Leasing Costs‬
‭b. Driver Permit Fees‬
‭c.‬
‭d.‬
‭Total Vehicle Operations Function‬
‭(Sum of Sections 1 through 6)‬

‭REPORT 8 - INSTRUCTIONS FOR DETAILED VEHICLE MAINTENANCE FUNCTION COSTS‬

‭Vehicle‬ ‭Maintenance‬ ‭Function‬ ‭captures‬ ‭activities‬ ‭associated‬ ‭with‬ ‭revenue‬ ‭and‬ ‭non-revenue‬ ‭vehicle‬
‭maintenance comprised of:‬

‭●‬ ‭Servicing and Fueling Vehicles,‬
‭●‬ ‭Inspection, Maintenance, and Repair of Vehicles, and‬
‭●‬ ‭Administration of Vehicle Maintenance.‬

‭(A)‬‭Section‬‭1‬‭–‬‭“Labor‬‭Costs.”‬ ‭The‬‭Contractor‬‭is‬‭instructed‬‭to‬‭transfer‬‭totals‬‭from‬‭Report‬‭4,‬‭Line‬‭1‬‭Total‬
‭Labor Costs to Report 8, Section 1.‬

‭(B)‬ ‭Section‬ ‭2‬ ‭-‬ ‭“Service‬ ‭Costs”‬ ‭include‬ ‭the‬ ‭labor‬‭and‬‭other‬‭work‬‭provided‬‭by‬‭outside‬‭organizations‬‭for‬
‭fees‬ ‭and‬ ‭related‬ ‭expenses.‬ ‭In‬ ‭most‬ ‭incidents,‬ ‭the‬ ‭Contractor‬ ‭procures‬ ‭services‬ ‭from‬ ‭an‬ ‭outside‬
‭organization‬‭as‬‭a‬‭substitute‬‭for‬‭in-house‬‭employee‬‭labor,‬‭except‬‭in‬‭the‬‭case‬‭of‬‭independent‬‭audits,‬‭which‬
‭could‬ ‭not‬ ‭be‬‭performed‬‭by‬‭employees‬‭in‬‭the‬‭first‬‭place.‬‭The‬‭Contractor‬‭usually‬‭substitutes‬‭services‬‭for‬
‭in-house‬‭labor‬‭because‬‭the‬‭skills‬‭offered‬‭by‬‭the‬‭outside‬‭organization‬‭are‬‭needed‬‭for‬‭only‬‭a‬‭short‬‭period‬
‭of‬‭time‬‭or‬‭are‬‭better‬‭than‬‭internally‬‭available‬‭skills.‬‭The‬‭charge‬‭for‬‭these‬‭services‬‭is‬‭usually‬‭based‬‭on‬‭the‬
‭labor‬ ‭hours‬ ‭invested‬ ‭in‬ ‭performing‬ ‭the‬ ‭service.‬ ‭Services‬ ‭include‬ ‭professional‬ ‭and‬ ‭technical‬ ‭services,‬
‭contract maintenance services, and security services.‬

‭Section‬‭2‬‭of‬‭Report‬‭8‬‭lists‬‭some‬‭examples‬‭of‬‭types‬‭of‬‭service‬‭which‬‭would‬‭be‬‭included‬‭in‬‭this‬‭section.‬‭The‬
‭Contractor‬ ‭is‬ ‭instructed‬ ‭to‬ ‭add‬ ‭those‬ ‭services‬ ‭used‬ ‭during‬ ‭the‬ ‭prior‬ ‭fiscal‬ ‭year,‬ ‭which‬ ‭fall‬ ‭under‬ ‭the‬



‭Vehicle‬‭Maintenance‬‭Function.‬‭The‬‭Contractor‬‭is‬‭instructed‬‭to‬‭list‬‭all‬‭service‬‭costs‬‭related‬‭to‬‭the‬‭Vehicle‬
‭Maintenance‬‭Function‬‭in‬‭Section‬‭2‬‭of‬‭Report‬‭8.‬‭The‬‭Contractor‬‭can‬‭modify‬‭Report‬‭8‬‭-‬‭Section‬‭2‬‭to‬‭include‬
‭all the services used during the prior fiscal year.‬

‭(C)‬ ‭Section‬ ‭3‬ ‭-‬ ‭“Materials‬ ‭and‬ ‭Supplies”‬ ‭are‬ ‭tangible‬ ‭products‬ ‭obtained‬ ‭from‬ ‭outside‬ ‭suppliers‬ ‭or‬
‭manufactured‬ ‭internally.‬ ‭Shipping,‬ ‭purchase‬ ‭discounts,‬ ‭cash‬ ‭discounts,‬ ‭sales‬ ‭taxes,‬ ‭and‬ ‭excise‬ ‭taxes‬
‭(except on fuel and lubricants) are included in the cost of the material or supply.‬

‭Section‬ ‭3‬ ‭of‬ ‭Report‬ ‭8‬ ‭lists‬ ‭some‬ ‭suggested‬ ‭materials‬ ‭and‬ ‭supplies‬ ‭cost‬ ‭categories.‬ ‭The‬ ‭Contractor‬ ‭is‬
‭instructed‬‭to‬‭list‬‭all‬‭material‬‭and‬‭supply‬‭costs‬‭related‬‭to‬‭the‬‭Vehicle‬‭Maintenance‬‭Function‬‭in‬‭Cost‬‭Report‬
‭8,‬ ‭Section‬‭3‬‭-‬‭Materials‬‭and‬‭Supplies.‬‭The‬‭Contractor‬‭can‬‭modify‬‭Report‬‭8‬‭to‬‭add‬‭as‬‭many‬‭line‬‭items‬‭in‬
‭Section 3 as necessary to include all the services used during the prior fiscal year.‬

‭The‬ ‭Contractor‬ ‭is‬ ‭instructed‬ ‭to‬ ‭include‬ ‭all‬ ‭non-revenue‬ ‭vehicle‬ ‭fuel‬ ‭costs‬ ‭in‬ ‭Section‬‭3.f.‬‭Materials‬‭and‬
‭Supplies, Fuel Costs on Report 8.‬

‭(D)‬‭Section‬‭4‬‭–‬‭“Taxes.”‬‭The‬‭Contractor‬‭is‬‭instructed‬‭to‬‭complete‬‭Section‬‭4‬‭of‬‭Report‬‭8.‬‭If‬‭the‬‭Contractor‬
‭purchased‬ ‭maintenance‬ ‭service‬ ‭vehicles‬ ‭for‬ ‭this‬ ‭Program,‬ ‭the‬ ‭Contractor‬ ‭is‬ ‭to‬ ‭include‬ ‭the‬ ‭vehicle‬
‭licensing‬ ‭and‬ ‭registration‬ ‭fees‬ ‭for‬ ‭non-revenue‬ ‭maintenance‬ ‭support‬ ‭vehicles‬ ‭in‬ ‭4.b.‬ ‭Taxes,‬ ‭Vehicle‬
‭Licensing, and Registration Fees.‬

‭Any‬‭fuel‬‭taxes‬‭associated‬‭with‬‭the‬‭fueling‬‭of‬‭all‬‭the‬‭non-revenue‬‭vehicles‬‭are‬‭to‬‭be‬‭included‬‭in‬‭Section‬‭4‬
‭of Report 8.‬

‭(E)‬ ‭Section‬‭5‬‭-‬‭“Miscellaneous‬‭Costs”‬‭are‬‭expenses‬‭that‬‭cannot‬‭be‬‭attributed‬‭to‬‭any‬‭of‬‭the‬‭other‬‭major‬
‭cost‬ ‭object‬ ‭classes‬ ‭(Labor,‬ ‭Service,‬ ‭Materials‬ ‭and‬ ‭Supplies,‬ ‭Utilities,‬ ‭Casualty‬ ‭and‬ ‭Liability‬ ‭Costs,‬ ‭and‬
‭Taxes).‬ ‭The‬ ‭Contractor‬ ‭is‬ ‭instructed‬ ‭to‬ ‭complete‬ ‭Section‬ ‭5‬ ‭of‬ ‭Report‬ ‭8.‬ ‭Sample‬ ‭line‬ ‭items‬ ‭have‬ ‭been‬
‭added‬‭to‬‭this‬‭Section.‬‭The‬‭Contractor‬‭is‬‭only‬‭to‬‭include‬‭those‬‭miscellaneous‬‭costs‬‭that‬‭apply‬‭to‬‭the‬‭prior‬
‭fiscal year. The Contractor may add additional line items in this Section as needed.‬

‭If‬‭the‬‭Contractor‬‭is‬‭leasing‬‭maintenance‬‭support‬‭vehicles‬‭for‬‭this‬‭Program,‬‭the‬‭Contractor‬‭is‬‭instructed‬‭to‬
‭include the vehicle leasing costs in 5.a Miscellaneous Costs, Maintenance Support Vehicle Leasing Costs.‬

‭(F)‬‭The‬‭Contractor‬‭is‬‭instructed‬‭to‬‭list‬‭the‬‭total‬‭of‬‭all‬‭costs‬‭on‬‭Report‬‭8‬‭in‬‭the‬‭Total‬‭Vehicle‬‭Maintenance‬
‭Function line.‬

‭Total Vehicle Maintenance Function = (Section 1 + Section 2 + Section 3 + Section 4 + Section 5)‬



‭REPORT 8 – DETAILED VEHICLE MAINTENANCE FUNCTION COSTS‬
‭Cost Category‬ ‭Actual Costs‬

‭Section 1. Labor Costs‬‭(transferred from the totals‬‭listed on Report 4, Total Labor Costs – Vehicle Maintenance)‬
‭a. Salaries and Wages‬
‭b. Paid Absences‬
‭c. Fringe Benefits‬
‭Section 2. Service Costs‬
‭a. Mechanic Uniform Services‬
‭b. Towing Services‬
‭c. Body work Services‬
‭d. Modem Installation Services‬
‭e.‬
‭Section 3. Materials and Supplies‬
‭a. Spare Parts‬
‭b. Shop equipment‬
‭c. Tools‬
‭d. Graffiti Removal Supplies‬
‭e. Tires for Non-Revenue Vehicles‬
‭f. Fuel costs‬
‭(all non-revenue vehicles)‬
‭g. Supplies‬



‭h. Computer Equipment‬
‭i. Purchase of 22 modems‬
‭j.‬
‭k.‬
‭l.‬
‭Section 4. Taxes‬
‭a. Fuel Taxes‬
‭(non-revenue vehicles)‬
‭b. Vehicle Licensing and Registration Fees‬
‭(non-revenue maintenance vehicles, if any)‬
‭Section 5. Miscellaneous Costs‬
‭a. Maintenance Support Vehicle Leasing Costs‬
‭b. Travel/Training Costs for Mechanics‬
‭c.‬
‭d.‬
‭e.‬
‭f.‬
‭g.‬
‭Total Vehicle Maintenance Function‬
‭(Sum of Sections 1 through 5)‬

‭REPORT 9 - INSTRUCTIONS FOR DETAILED FACILITY MAINTENANCE FUNCTION COSTS‬

‭Facility‬‭Maintenance‬‭Function‬‭costs‬‭capture‬‭activities‬‭related‬‭to‬‭keeping‬‭buildings,‬‭structures,‬‭and‬‭other‬
‭non-vehicle‬ ‭assets‬ ‭operational‬ ‭and‬ ‭in‬ ‭good‬ ‭repair,‬ ‭including‬ ‭administrative‬ ‭and‬ ‭clerical‬ ‭support.‬
‭Sub-functions under Facility Maintenance include:‬

‭●‬ ‭Maintenance of Vehicle Operations Equipment,‬
‭●‬ ‭Maintenance of Operating and Maintenance Buildings, Grounds, and Equipment,‬
‭●‬ ‭Maintenance of Administrative Buildings, Grounds, and Equipment, and‬
‭●‬ ‭Administration of Facility Maintenance.‬

‭(A)‬ ‭Section‬‭1‬‭–‬‭“Labor‬‭Costs.”‬‭The‬‭Contractor‬‭is‬‭instructed‬‭to‬‭transfer‬‭totals‬‭from‬‭Report‬‭5,‬‭Line‬‭1‬‭Total‬
‭Labor Costs to Report 9, Section 1.‬

‭(B)‬ ‭Section‬ ‭2‬ ‭-‬ ‭“Service‬ ‭Costs”‬ ‭include‬ ‭the‬ ‭labor‬‭and‬‭other‬‭work‬‭provided‬‭by‬‭outside‬‭organizations‬‭for‬
‭fees‬ ‭and‬ ‭related‬ ‭expenses.‬ ‭In‬ ‭most‬ ‭incidents,‬ ‭the‬ ‭Contractor‬ ‭procures‬ ‭services‬ ‭from‬ ‭an‬ ‭outside‬
‭organization‬‭as‬‭a‬‭substitute‬‭for‬‭in-house‬‭employee‬‭labor,‬‭except‬‭in‬‭the‬‭case‬‭of‬‭independent‬‭audits,‬‭which‬
‭could‬ ‭not‬ ‭be‬‭performed‬‭by‬‭employees‬‭in‬‭the‬‭first‬‭place.‬‭The‬‭Contractor‬‭usually‬‭substitutes‬‭services‬‭for‬
‭in-house‬‭labor‬‭because‬‭the‬‭skills‬‭offered‬‭by‬‭the‬‭outside‬‭organization‬‭are‬‭needed‬‭for‬‭only‬‭a‬‭short‬‭period‬
‭of‬‭time‬‭or‬‭are‬‭better‬‭than‬‭internally‬‭available‬‭skills.‬‭The‬‭charge‬‭for‬‭these‬‭services‬‭is‬‭usually‬‭based‬‭on‬‭the‬
‭labor‬ ‭hours‬ ‭invested‬ ‭in‬ ‭performing‬ ‭the‬ ‭service.‬ ‭Services‬ ‭include‬ ‭professional‬ ‭and‬ ‭technical‬ ‭services,‬
‭contract maintenance services, and security services.‬



‭Section‬‭2‬‭of‬‭Report‬‭9‬‭lists‬‭some‬‭examples‬‭of‬‭types‬‭of‬‭service‬‭which‬‭would‬‭be‬‭included‬‭in‬‭this‬‭section.‬‭The‬
‭Contractor‬ ‭is‬ ‭instructed‬ ‭to‬ ‭add‬ ‭those‬ ‭services‬ ‭used‬ ‭during‬ ‭the‬ ‭prior‬ ‭fiscal‬ ‭year,‬ ‭which‬ ‭fall‬ ‭under‬ ‭the‬
‭Facility‬‭Maintenance‬‭Function.‬‭The‬‭Contractor‬‭is‬‭instructed‬‭to‬‭list‬‭all‬‭service‬‭costs‬‭related‬‭to‬‭the‬‭Facility‬
‭Maintenance‬‭Function‬‭in‬‭Section‬‭2‬‭of‬‭Report‬‭9.‬‭The‬‭Contractor‬‭can‬‭modify‬‭Report‬‭8‬‭-‬‭Section‬‭2‬‭to‬‭include‬
‭all the services used during the prior fiscal year.‬

‭(C)‬ ‭Section‬ ‭3‬ ‭-‬ ‭“Materials‬ ‭and‬ ‭Supplies”‬ ‭are‬ ‭tangible‬ ‭products‬ ‭obtained‬ ‭from‬ ‭outside‬ ‭suppliers‬ ‭or‬
‭manufactured‬ ‭internally.‬ ‭Shipping,‬ ‭purchase‬ ‭discounts,‬ ‭cash‬ ‭discounts,‬ ‭sales‬ ‭taxes,‬ ‭and‬ ‭excise‬ ‭taxes‬
‭(except on fuel and lubricants) are included in the cost of the material or supply.‬

‭Section‬ ‭3‬ ‭of‬ ‭Report‬ ‭9‬ ‭lists‬ ‭some‬ ‭suggested‬ ‭materials‬ ‭and‬ ‭supplies‬ ‭cost‬ ‭categories.‬ ‭The‬ ‭Contractor‬ ‭is‬
‭instructed‬‭to‬‭list‬‭all‬‭material‬‭and‬‭supply‬‭costs‬‭related‬‭to‬‭the‬‭Facility‬‭Maintenance‬‭Function‬‭in‬‭Section‬‭3‬‭of‬
‭Report‬ ‭9‬ ‭Service‬ ‭Costs.‬ ‭The‬ ‭Contractor‬ ‭can‬ ‭modify‬ ‭Report‬ ‭9‬‭to‬‭add‬‭as‬‭many‬‭line‬‭items‬‭in‬‭Section‬‭3‬‭as‬
‭necessary to list all the services used in the prior fiscal year.‬

‭(D)‬‭Section‬‭4‬‭–‬‭“Taxes.”‬‭The‬‭Contractor‬‭is‬‭instructed‬‭to‬‭complete‬‭Section‬‭4‬‭of‬‭Report‬‭9.‬‭The‬‭Contractor‬‭is‬
‭to‬‭include‬‭any‬‭property‬‭taxes‬‭if‬‭the‬‭Contractor‬‭is‬‭required‬‭to‬‭pay‬‭the‬‭property‬‭tax‬‭as‬‭a‬‭condition‬‭of‬‭the‬
‭Contractor’s lease agreement(s).‬

‭(E)‬ ‭Section‬‭5‬‭-‬‭“Miscellaneous‬‭Costs”‬‭are‬‭expenses‬‭that‬‭cannot‬‭be‬‭attributed‬‭to‬‭any‬‭of‬‭the‬‭other‬‭major‬
‭cost‬ ‭object‬ ‭classes‬ ‭(Labor,‬ ‭Service,‬ ‭Materials‬ ‭and‬ ‭Supplies,‬ ‭Utilities,‬ ‭Casualty‬ ‭and‬ ‭Liability‬ ‭Costs,‬ ‭and‬
‭Taxes).‬‭The‬‭Contractor‬‭is‬‭instructed‬‭to‬‭complete‬‭Section‬‭5‬‭of‬‭Report‬‭9.‬‭The‬‭Contractor‬‭is‬‭to‬‭include‬‭those‬
‭miscellaneous‬ ‭costs‬ ‭that‬ ‭apply‬ ‭to‬ ‭the‬‭prior‬‭fiscal‬‭year.‬‭The‬‭Contractor‬‭may‬‭add‬‭additional‬‭line‬‭items‬‭in‬
‭this Section as needed to capture all costs from the prior fiscal year.‬

‭(F)‬ ‭The‬ ‭Contractor‬ ‭is‬ ‭instructed‬ ‭to‬ ‭divide‬ ‭the‬ ‭Facility‬ ‭leasing‬ ‭costs,‬‭based‬‭on‬‭square‬‭footage,‬‭between‬
‭Administrative‬ ‭Building‬ ‭(including‬ ‭the‬ ‭administrative‬ ‭parking‬ ‭lot‬ ‭area)‬ ‭and‬ ‭Maintenance‬ ‭Facility‬
‭(including‬ ‭revenue‬ ‭vehicle‬ ‭parking‬ ‭lot,‬ ‭bus‬ ‭wash‬ ‭area,‬ ‭maintenance‬ ‭area,‬ ‭and‬ ‭all‬ ‭other‬ ‭area’s‬‭directly‬
‭related‬ ‭to‬ ‭the‬ ‭maintenance‬ ‭and‬ ‭operation‬ ‭of‬ ‭revenue‬ ‭vehicles),‬ ‭and‬ ‭entered‬ ‭the‬ ‭costs‬ ‭in‬ ‭Report‬ ‭9,‬
‭Section 6 - Facility Leasing Costs.‬



‭REPORT 9 – DETAILED FACILITY MAINTENANCE FUNCTION COSTS‬

‭Cost Category‬ ‭Actual Costs‬
‭Section 1. Labor Costs‬‭(transferred from the totals‬‭listed on Report 5, Total Labor Costs -Facility Maintenance)‬
‭a. Salaries and Wages‬
‭b. Paid Absences‬
‭c. Fringe Benefits‬
‭Section 2. Service Costs‬
‭a. Custodial Services‬
‭b. Ground Maintenance/Care Services‬
‭c. Building Permits‬
‭(if any)‬
‭d.‬
‭e.‬
‭Section 3. Materials and Supplies‬
‭a. Cleaning Supplies and equipment‬
‭b. Light bulbs, and other consumables‬
‭c.‬
‭d.‬
‭e.‬
‭f.‬
‭g.‬
‭h.‬



‭i.‬
‭j.‬
‭Section 4. Taxes‬
‭a.‬
‭b.‬
‭c.‬
‭Section 5. Miscellaneous Costs‬
‭a.‬
‭b.‬
‭c.‬
‭d.‬
‭e.‬
‭Total Facility Maintenance Function‬
‭(Sum of Sections 1 through 5)‬
‭Section 6.  Facility Leasing Costs‬
‭a. Administrative Facility Leasing Costs‬
‭b. Maintenance Facility leasing costs‬
‭Total Facility Leasing Costs‬‭(line 7 + line 8)‬

‭REPORT 10 - INSTRUCTIONS FOR DETAILED GENERAL ADMINISTRATION FUNCTION COSTS‬

‭General Administration Function costs capture activities associated with the general administration of‬
‭the transit operator. Sub-functions under General Administration are:‬

‭●‬ ‭Finance and Accounting,‬
‭●‬ ‭Purchasing and Storage,‬
‭●‬ ‭Customer Relations,‬
‭●‬ ‭Risk Management,‬
‭●‬ ‭Safety,‬
‭●‬ ‭Human Resources,‬
‭●‬ ‭Legal,‬
‭●‬ ‭Information Technology,‬
‭●‬ ‭Office Management,‬
‭●‬ ‭General Management,‬
‭●‬ ‭And General Functions.‬



‭(A)‬‭Section‬‭1‬‭–‬‭“Labor‬‭Costs.”‬‭The‬‭Contractor‬‭is‬‭instructed‬‭to‬‭transfer‬‭totals‬‭from‬‭Report‬‭6‬‭to‬‭Report‬‭10,‬
‭Section 1.‬

‭(B)‬ ‭Section‬ ‭2‬ ‭-‬ ‭“Service‬ ‭Costs”‬ ‭include‬ ‭the‬ ‭labor‬‭and‬‭other‬‭work‬‭provided‬‭by‬‭outside‬‭organizations‬‭for‬
‭fees‬ ‭and‬ ‭related‬ ‭expenses.‬ ‭In‬ ‭most‬ ‭incidents,‬ ‭the‬ ‭Contractor‬ ‭procures‬ ‭services‬ ‭from‬ ‭an‬ ‭outside‬
‭organization‬‭as‬‭a‬‭substitute‬‭for‬‭in-house‬‭employee‬‭labor,‬‭except‬‭in‬‭the‬‭case‬‭of‬‭independent‬‭audits,‬‭which‬
‭could‬ ‭not‬ ‭be‬‭performed‬‭by‬‭employees‬‭in‬‭the‬‭first‬‭place.‬‭The‬‭Contractor‬‭usually‬‭substitutes‬‭services‬‭for‬
‭in-house‬‭labor‬‭because‬‭the‬‭skills‬‭offered‬‭by‬‭the‬‭outside‬‭organization‬‭are‬‭needed‬‭for‬‭only‬‭a‬‭short‬‭period‬
‭of‬‭time‬‭or‬‭are‬‭better‬‭than‬‭internally‬‭available‬‭skills.‬‭The‬‭charge‬‭for‬‭these‬‭services‬‭is‬‭usually‬‭based‬‭on‬‭the‬
‭labor‬ ‭hours‬ ‭invested‬ ‭in‬ ‭performing‬ ‭the‬ ‭service.‬ ‭Services‬ ‭include‬ ‭professional‬ ‭and‬ ‭technical‬ ‭services,‬
‭contract maintenance services, and security services.‬

‭Section‬‭2‬‭of‬‭Report‬‭10‬‭lists‬‭some‬‭examples‬‭of‬‭types‬‭of‬‭service‬‭which‬‭would‬‭be‬‭included‬‭in‬‭this‬‭section.‬
‭The‬‭Contractor‬‭is‬‭instructed‬‭to‬‭add‬‭those‬‭services‬‭which‬‭the‬‭Contractor‬‭used‬‭during‬‭the‬‭prior‬‭fiscal‬‭year,‬
‭which‬‭fall‬‭under‬‭the‬‭General‬‭Administration‬‭Function.‬‭The‬‭Contractor‬‭is‬‭instructed‬‭to‬‭list‬‭all‬‭service‬‭costs‬
‭related‬ ‭to‬ ‭the‬ ‭General‬ ‭Administration‬‭Function‬‭in‬‭Section‬‭2‬‭of‬‭Report‬‭10‬‭Service‬‭Costs.‬‭The‬‭Contractor‬
‭can‬‭modify‬‭Report‬‭10‬‭to‬‭add‬‭as‬‭many‬‭services‬‭in‬‭Section‬‭2‬‭as‬‭necessary‬‭to‬‭list‬‭all‬‭services‬‭used‬‭during‬‭the‬
‭prior fiscal year.‬

‭(C)‬ ‭Section‬ ‭3‬ ‭-‬ ‭“Materials‬ ‭and‬ ‭Supplies”‬ ‭are‬ ‭tangible‬ ‭products‬ ‭obtained‬ ‭from‬ ‭outside‬ ‭suppliers‬ ‭or‬
‭manufactured‬ ‭internally.‬ ‭Shipping,‬ ‭purchase‬ ‭discounts,‬ ‭cash‬ ‭discounts,‬ ‭sales‬ ‭taxes,‬ ‭and‬ ‭excise‬ ‭taxes‬
‭(except on fuel and lubricants) are included in the cost of the material or supply.‬

‭Section‬ ‭3‬ ‭of‬ ‭Report‬ ‭10‬ ‭lists‬ ‭some‬ ‭suggested‬ ‭materials‬ ‭and‬ ‭supplies‬ ‭cost‬ ‭categories.‬ ‭The‬ ‭Contractor‬ ‭is‬
‭instructed‬‭to‬‭list‬‭all‬‭material‬‭and‬‭supply‬‭costs‬‭related‬‭to‬‭the‬‭General‬‭Administration‬‭Function‬‭in‬‭Section‬‭3‬
‭of‬‭Report‬‭10.‬‭The‬‭Contractor‬‭can‬‭modify‬‭Report‬‭10‬‭to‬‭add‬‭as‬‭many‬‭line‬‭items‬‭in‬‭Section‬‭3‬‭as‬‭necessary‬‭to‬
‭include all costs incurred during the prior fiscal year.‬

‭(D)‬‭Section‬‭4‬‭–‬‭“Casualties‬‭and‬‭Liabilities.”‬‭The‬‭Contractor‬‭instructed‬‭to‬‭complete‬‭Section‬‭4‬‭of‬‭Report‬‭10.‬
‭Section‬‭4‬‭contains‬‭sample‬‭line‬‭items.‬‭Section‬‭4‬‭includes‬‭all‬‭insurance‬‭costs.‬‭The‬‭Contractor‬‭is‬‭to‬‭include‬
‭the‬‭settlement‬‭costs‬‭from‬‭the‬‭prior‬‭fiscal‬‭year.‬‭The‬‭Contractor‬‭can‬‭modify‬‭Report‬‭10‬‭to‬‭include‬‭the‬‭line‬
‭items necessary to complete to list all settlements from the prior fiscal year.‬

‭(E)‬ ‭Section‬ ‭5‬ ‭–‬ ‭“Utilities.”‬ ‭The‬ ‭Contractor‬ ‭is‬ ‭instructed‬ ‭to‬ ‭complete‬ ‭Section‬ ‭5‬ ‭of‬ ‭Report‬ ‭10.‬ ‭Section‬ ‭5‬
‭contains‬‭sample‬‭line‬‭items.‬ ‭The‬‭Contractor‬‭can‬‭modify‬‭Report‬‭10‬‭to‬‭include‬‭the‬‭line‬‭items‬‭necessary‬‭to‬
‭list all costs from the prior fiscal year.‬

‭(F)‬ ‭Section‬ ‭6‬ ‭–‬ ‭“Taxes.”‬ ‭The‬ ‭Contractor‬ ‭is‬ ‭instructed‬ ‭to‬ ‭complete‬ ‭Section‬ ‭6‬ ‭of‬ ‭Report‬ ‭10.‬ ‭Section‬ ‭6‬
‭contains‬‭sample‬‭line‬‭items.‬ ‭Included‬‭in‬‭this‬‭section‬‭should‬‭be‬‭any‬‭fees‬‭or‬‭taxes‬‭not‬‭listed‬‭in‬‭any‬‭of‬‭the‬
‭other‬‭Reports‬‭that‬‭are‬‭imposed‬‭by‬‭the‬‭Federal,‬‭State,‬‭or‬‭local‬‭agencies‬‭for‬‭the‬‭operation‬‭of‬‭the‬‭services‬
‭as‬ ‭outlined‬ ‭in‬ ‭this‬ ‭RFP.‬ ‭The‬ ‭Contractor‬ ‭can‬ ‭modify‬ ‭Report‬ ‭10‬ ‭to‬ ‭include‬ ‭the‬ ‭line‬ ‭items‬ ‭necessary‬ ‭to‬
‭capture all remaining taxes paid in the prior fiscal year.‬



‭If‬ ‭the‬ ‭Contractor‬ ‭purchased‬ ‭vehicles‬ ‭for‬ ‭management‬ ‭personnel‬ ‭for‬ ‭use‬ ‭in‬ ‭the‬ ‭management‬ ‭of‬ ‭the‬
‭services‬‭as‬‭outlined‬‭in‬‭this‬‭RFP‬‭services,‬‭the‬‭Contractor‬‭is‬‭instructed‬‭to‬‭include‬‭the‬‭vehicle‬‭licensing‬‭and‬
‭registrations fees in 6.a. Taxes, Vehicle Licensing, and Registrations Fees.‬

‭(G)‬‭Section‬‭7‬‭-‬‭“Miscellaneous‬‭Costs”‬‭are‬‭expenses‬‭that‬‭cannot‬‭be‬‭attributed‬‭to‬‭any‬‭of‬‭the‬‭other‬‭major‬
‭cost‬ ‭object‬ ‭classes‬ ‭(Labor,‬ ‭Service,‬ ‭Materials‬ ‭and‬ ‭Supplies,‬ ‭Utilities,‬ ‭Casualty‬ ‭and‬ ‭Liability‬ ‭Costs,‬ ‭and‬
‭Taxes).‬ ‭The‬ ‭Contractor‬ ‭is‬ ‭instructed‬ ‭to‬ ‭complete‬ ‭Section‬ ‭5‬ ‭of‬ ‭Report‬ ‭10.‬ ‭Sample‬‭line‬‭items‬‭have‬‭been‬
‭added‬‭to‬‭this‬‭Section.‬‭The‬‭Contractor‬‭is‬‭only‬‭to‬‭include‬‭those‬‭miscellaneous‬‭costs‬‭that‬‭apply‬‭to‬‭the‬‭prior‬
‭fiscal year. The Contractor may add additional line items in this Section as needed.‬

‭If‬ ‭the‬ ‭Contractor‬ ‭is‬ ‭leasing‬ ‭vehicles‬ ‭for‬ ‭management‬ ‭personnel‬ ‭for‬ ‭use‬ ‭in‬ ‭the‬ ‭management‬ ‭of‬ ‭the‬
‭services‬‭as‬‭outlined‬‭in‬‭this‬‭RFP‬‭services,‬‭the‬‭Contractor‬‭is‬‭instructed‬‭to‬‭include‬‭the‬‭vehicle‬‭leasing‬‭costs‬
‭in 7.a. Miscellaneous Costs, Management Vehicle Leasing Costs.‬

‭REPORT 10 – DETAILED GENERAL ADMINISTRATION FUNCTION COSTS‬

‭Cost Category‬ ‭Actual Costs‬
‭Section 1. Labor Costs‬‭(transferred for the totals‬‭listed on Report 6, Total Labor Costs – General Administration)‬
‭a. Salaries and Wages‬
‭b. Paid Absences‬
‭c. Fringe Benefits‬
‭Section 2. Service Costs‬
‭a. Auditing Services‬
‭b. Legal Services‬
‭c.‬
‭d.‬
‭Section 3. Materials and Supplies‬
‭a. Office Supplies‬
‭b. Furniture‬
‭c. Computer Equipment‬
‭d. Training Materials‬
‭e. Printing Equipment‬



‭f. Phone System‬
‭g.‬
‭h.‬
‭i.‬
‭j.‬
‭Section 4. Casualties and Liabilities‬
‭a. Insurance costs‬
‭b. Settlements‬
‭c.‬
‭d.‬
‭Section 5. Utilities‬
‭a. Phone System‬
‭b. Internet services‬
‭c. Utilities‬
‭d. Garbage Collection‬
‭e.‬
‭Section 6. Taxes‬
‭a. Vehicle Licensing and Registration Fees (non-revenue‬
‭management vehicles, if any)‬
‭b.‬
‭c.‬
‭Section 7. Miscellaneous Costs‬
‭a. Management Vehicle Leasing Costs‬
‭b.‬
‭c.‬
‭d.‬
‭Total General Administration Function‬
‭(sum of Sections 1 through 7)‬

‭REPORT 11 - INSTRUCTIONS FOR SUMMARY OF COSTS‬

‭The Summary of Costs Report shall equal the total yearly costs for the Service.‬

‭(A)‬ ‭The‬ ‭Contractor‬ ‭is‬ ‭instructed‬ ‭to‬‭transfer‬‭the‬‭total‬‭of‬‭Report‬‭7‬‭-‬‭Total‬‭Vehicle‬‭Operations‬‭Function‬‭to‬
‭Line 1 Vehicle Operations Costs of Report 11.‬

‭(B)‬‭The‬‭Contractor‬‭is‬‭instructed‬‭to‬‭transfer‬‭the‬‭total‬‭of‬‭Report‬‭8‬‭–‬‭Total‬‭Vehicle‬‭Maintenance‬‭Function‬‭to‬
‭Line 2 Vehicle Maintenance Costs of Report 11.‬

‭(C)‬‭The‬‭Contractor‬‭is‬‭instructed‬‭to‬‭transfer‬‭the‬‭total‬‭of‬‭Report‬‭9‬‭–‬‭Total‬‭Facility‬‭Maintenance‬‭Function‬‭to‬
‭Line 3 Facility Maintenance Costs of Report 11.‬



‭(D)‬‭The‬‭Contractor‬‭is‬‭instructed‬‭to‬‭transfer‬‭the‬‭total‬‭of‬‭Report‬‭10‬‭–‬‭Total‬‭General‬‭Administration‬‭Function‬
‭to Line 4 General Administration Costs of Report 11.‬

‭(E) The Contractor is instructed to enter their profit from the prior fiscal year on Report 11, Line 5 Profit.‬

‭(F)‬ ‭The‬ ‭Contractor‬ ‭is‬ ‭instructed‬ ‭to‬ ‭enter‬ ‭the‬ ‭sum‬ ‭of‬‭Report‬‭11,‬‭Lines‬‭1‬‭to‬‭5‬‭on‬‭Report‬‭11,‬‭Line‬‭6‬‭Total‬
‭Contractor Costs.‬

‭Report 11, Line 6 = (Line 1) + (Line 2) + (Line 3) + (Line 4) + (Line 5)‬

‭(G)‬ ‭The‬ ‭City‬ ‭will‬ ‭complete‬ ‭the‬ ‭rest‬ ‭of‬ ‭Report‬ ‭11.‬ ‭The‬ ‭Contractor‬ ‭is‬ ‭instructed‬ ‭not‬ ‭to‬ ‭enter‬ ‭any‬
‭information in Lines 7 or 8 of Report 11.‬

‭REPORT 11 - SUMMARY OF CITYRIDE PARATRANSIT SERVICE COSTS‬

‭Cost Category‬ ‭Actual Costs‬
‭1. Vehicle Operations Costs‬

‭2. Vehicle Maintenance Costs‬

‭3. Facility Maintenance Costs‬

‭4. General Administration‬‭Costs‬

‭5. Profit‬



‭6. Total Costs‬
‭(Sum of line 1 to 5)‬

‭For City Use Only – Do not enter data below this line.‬
‭7. WiFi Service Costs‬
‭8. Other Costs: (List separately)‬
‭a.‬
‭b.‬
‭c.‬
‭TOTAL SERVICE COSTS‬
‭(Sum of Line 6 + Line 7 +Line 8)‬



‭ATTACHMENT D‬
‭Data License and Protection‬

‭Agreement‬
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MASTER DATA LICENSE AND PROTECTION AGREEMENT 

Between 

CITY OF LOS ANGELES acting by and through the Los Angeles Department of Transportation 

And 

[INSERT COMPANY NAME] 

This Master Data License and Protection Agreement (the “Agreement”) is made as of _______ (the “Effective 
Date”) by and between the City of Los Angeles acting by and through the Department of Transportation (“LADOT” 

or “City”), a municipal corporation of the State of California, and [INSERT COMPANY NAME] (“Contractor”), 
referred to herein collectively as “Parties” and individually as a “Party”. 

WHEREAS, data relating to Mobility Service Providers (“Provider”) operating on the streets of Los Angeles will 

be made available to Contractor as a function of the City’s Mobility Data Specification (“MDS”) rules; and 

WHEREAS, LADOT will enter into a contract with Contractor (the “City Contract”) pursuant to which Contractor 
will provide services to LADOT in order to store, process, analyze and present such data to facilitate, among other 
things, more informed transportation planning (“Contracted Services”). 

NOW THEREFORE, in consideration of the covenants recited in this Agreement, and for other good and valuable 
consideration, the receipt and sufficiency of which are hereby acknowledged, the parties agree as follows: 

1.        Definitions 

1.1         “City Data”  means any and all data provided to the Contractor by or on behalf of the City, including as a 
result of Contractor’s performance of the Contracted Services, through the City’s MDS rules, set out at 
https://github.com/CityOfLosAngeles/mobility-data-specification, or any successor MDS, including, without 
limitation, any data received through any application programming interface (“API”); and any and all output, 
copies, reproductions, improvements, modifications, adaptations, derivations, aggregations, or translations thereof, 
even if such data was obtained by, transferred to, or reproduced, improved, modified, adapted, derived, or 
aggregated by Contractor prior to the effective date of this Agreement. 

1.2       “Deliverables” means any reports, results, or analyses based on City Data required to be provided to the 
City as part of the Contracted Services under the City Contract. 

1.3       [INSERT TOOLING PRODUCT TERM & DESCRIPTION] 

2.      License 

2.1       City Data.  The Parties agree that Contractor has no ownership of and, except as expressly provided in 
Section 2.5 of this Agreement, acquires no rights in City Data.  As between the parties, City retains all right of 
ownership, title, and interest in and to City Data, including all intellectual property rights therein. 

2.2       Except as specified in Section 2.2.1, City retains all right of ownership, title, and interest in and to any 
Deliverables and any work products originated and prepared using any part of City Data, including all intellectual 
property rights therein. Contractor hereby assigns to City all goodwill, copyright, trademark, patent, trade secret, and 
all other intellectual property rights worldwide in any work products originated and prepared using any part of City 
Data, except as specified in Section 2.2.1. Contractor further agrees to execute any documents necessary for City to 
perfect, memorialize, or record City’s ownership of rights provided herein. 

2.2.1    Contractor, and its licensors, if any, retains all right, title, and interest in and to the [INSERT TERM FROM 
CLAUSE 1.3], and all intellectual property rights therein. In addition, Contractor, and its licensors, if any, retains all 
right, title, and interest in and to those work products that are mere improvements or modifications to the [INSERT 
TERM FROM CLAUSE 1.3], including updates to the functionality of tools provided therein. 

2.3       Contractor agrees that a monetary remedy for breach of this Agreement may be inadequate, impracticable, 
or difficult to prove and that a breach may cause City irreparable harm. City may therefore enforce this requirement 
by seeking injunctive relief and specific performance, without any necessity of showing actual damage or 
irreparable harm. Seeking injunctive relief or specific performance does not preclude City from seeking or obtaining 
any other relief to which City may be entitled. 
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2.4    To the extent authorized in Section 9.6 of this Agreement, City acknowledges and agrees Contractor may 
use third-party subprocessors (“Subprocessor”) that may view, access, or possess City Data.  Any subcontract 
entered into by Contractor related to the provision of Contracted Services with a Subprocessor shall include 
provisions sufficient to contractually bind Subprocessor such that City’s ownership, rights, and control of City Data 
and Contractor’s obligations to protect City Data, are preserved and protected as intended herein.   

2.4.1 Contractor’s use of employees and independent contract staff to perform Contracted Services 

(“Personnel”) shall be formalized with such Personnel in writing and shall include employee policy or contract 
provisions sufficient to bind those Personnel such that Contractor’s obligations and City’s rights are preserved and 

protected as intended herein.  

2.5      Subject to the confidentiality and other terms of this Agreement, LADOT grants Contractor a non-
transferable (except as expressly contemplated by Section 9.5), non-exclusive, terminable at-will, license to use, 
analyze, host, store, and process City Data, for the purpose of performing the Contracted Services for LADOT. 
Contractor shall not use, analyze, host, store, or process City Data for any other purpose. Nothing in this Agreement 
shall prevent Contractor from improving the [INSERT TERM FROM CLAUSE 1.3] with City Data processed in the 
course of providing the Contracted Services, to the extent that no City Data is used, stored, or retained beyond the 
scope and term of this Agreement.  

2.5.1   Contractor shall not exploit or commercialize City Data for any reason.  Except as authorized in Section 4 
of this Agreement, Contractor shall not disclose, sell, assign, or otherwise provide any part of City Data to any third 
party.  

3.          Data Protection.                      

3.1    In General.  The protection of personal privacy and personally identifiable data shall be an integral part of 
the business activities of Contractor, and Contractor shall use all reasonable efforts to prevent inappropriate or 
unauthorized use of City Data at any time and safeguard the confidentiality, integrity, and availability of City Data 
and comply with the following conditions: 

3.1.1.     Contractor shall implement and maintain appropriate administrative, technical and organizational security 
measures in order to safeguard against unauthorized access, disclosure, or theft of City Data. Such security 
measures, as further described below, shall be reasonable and appropriate in light of the sensitivity and volume of 
City Data held by Contractor, the size and complexity of Contractor’s business, and the cost of available tools to 
improve security and reduce vulnerabilities.  Contractor agrees to protect City Data using security means and 
technology necessary to meet this reasonableness standard and agrees, in any event, that such security measures 
shall be no less stringent than the measures Contractor applies to its own personal or confidential data. 

3.1.2       Unless otherwise stipulated in writing, Contractor shall encrypt all City Data at rest and in transit with 
controlled access. The Contractor shall apply and support encryption solutions that are certified against U.S. Federal 
Information and Processing Standard 140-2, Level 2, or equivalent industry standard, and verify that the encryption 
keys and keying material are not stored with any associated data. Whenever and wherever applicable, Contractor 
shall apply and support industry standards or better for tokenization, fraud-use protection, format-preserving 
encryption, and data encryption technology. 

3.1.3      At no time shall any City Data be copied, disclosed, or retained by Contractor or any party related to 
Contractor, including its Subprocessors, for use in any process, publication, or transaction that is not specifically 
authorized by Section 4 of this Agreement or by the City in writing. 

3.1.4      In accordance with Section 3.1.1, Contractor shall secure and protect all City Data from hacking, viruses, 
ransomware, and denial of service and related attacks. All City Data held by Contractor must be encrypted in 
accordance with Section 3.1.2. and Contractor shall take the measures required by this Section 3 to secure, and 
protect such City Data at all times. 

3.2         Data, Development and Access-Point Location. Contractor shall provide its services to the City and its 
end users solely from data centers in the continental United States of America. Storage of City Data at rest shall be 
located in the continental United States of America. Contractor shall not allow its Personnel or Subprocessors to 
store City Data on portable devices, including personal computers, except for devices that are used and kept only at 
Contractor’s continental United States of America headquarters or data centers. Contractor may permit its Personnel 
and Subprocessors to access City Data remotely only as required to provide Contracted Services. Contractor shall 
neither access, nor allow a third-party access to City Data from any location outside of the continental United States 
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of America. Contractor shall not provide any services under this Agreement from a location outside of the 
continental United States of America, absent receipt of City’s express approval. 

3.2.1      Access Limitations. Contractor, insofar as this is possible, shall use precautions, including, but not limited 
to, physical software and network security measures, personnel screening, training and supervision, and appropriate 
agreements to: 

3.2.1.1 Prevent anyone other than City, Personnel, and Subprocessors with a specific need to know, for a purpose 
authorized under this Agreement, from monitoring, using, gaining access to City Data; 

3.2.1.2 Protect appropriate copies of City Data from loss, corruption, or unauthorized alteration; and 

3.2.1.3 Prevent the disclosure of City and Contractor usernames, passwords, API keys, and other access control 
information to anyone other than authorized City personnel. 

3.2.2    Security Best Practices. Contractor shall implement the following security best practices with respect to 
City Data and to any service provided: 

3.2.2.1 Least Privilege: Contractor shall authorize access only to the minimum amount of resources required for a 
function. 

3.2.2.2 Separation of Duties: The Contractor shall divide functions among its staff members to reduce the risk of 
one person committing fraud undetected. 

3.2.2.3 Role-Based Security: The Contractor shall restrict access to authorized users and base access control on the 
role a user plays in the Contractor’s organization. 

3.2.3    Credential Restrictions. Contractor shall restrict the use of, and access to, administrative credentials for 
accounts and system services accessing City Data, to only those of Contractor’s Personnel and Subprocessors whose 
access is essential for the purpose of providing the Contracted Services or performing obligations under this 
Agreement. Contractor shall require Personnel and Subprocessors to log on using an assigned user-name and 
password when administering City accounts or accessing City Data. These controls must enable Contractor to 
promptly revoke or change access in response to terminations or changes in job functions, as applicable. Contractor 
shall encrypt all passwords, passphrases, and PINs, using solutions that are certified against U.S. Federal 
Information and Processing Standard 140-2, Level 2, or equivalent industry standard, and verify that the encryption 
keys and keying material are not stored with any associated data. Contractor will implement any City request to 
revoke or modify user access within twenty-four hours or the next business day of receipt of City’s request. 

Contractor will disable user accounts after at most 10 consecutive invalid authentication attempts. 

3.2.4    Physical and Environmental Security. Contractor facilities that process City Data must be housed in secure 
areas and protected by perimeter security such as barrier access controls including security guards and picture 
identification badges that provide a physically secure environment from unauthorized access, damage, and 
interference.  

3.3       System Administration and Network Security. 

3.3.1    Operational Controls. Contractor shall implement operational procedures and controls designed to ensure 
that technology and information systems are configured and maintained according to prescribed internal standards 
and consistent with applicable Industry Standard Safeguards. Examples of Industry Standard Safeguards are 
ISO/IEC 27002:2005, NIST 800-44, Microsoft Security Hardening Guidelines, OWASP Guide to Building Secure 
Web Applications, SOC 2 Type 2, and the various Center for Internet Security Standards. Moreover, Contractor 
shall use application security and software development controls designed to eliminate and minimize the 
introduction of security vulnerabilities. 

3.3.2    Antivirus. Contractor shall have and maintain antivirus protection configured to automatically search for 
and download updates (daily, at a minimum) and perform continuous virus scans. Malware and threat detection must 
be updated continuously, and software patches provided by vendors must be downloaded and implemented in a 
timely manner. If Contractor is unable to implement these controls in a timely manner, Contractor shall notify City 
in writing. 

3.3.3    Vulnerability Management and Patching. Contractor shall employ vulnerability management and regular 
application, operating system, and other infrastructure patching procedures and technologies designed to identify, 
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assess, mitigate, and protect against new and existing security vulnerabilities and threats, including viruses, bots, and 
other malicious code. 

3.3.4    Network Controls. Contractor shall have, shall implement, and shall maintain network security controls, 
including the use of firewalls, layered DMZs and updated intrusion, intrusion detection and prevention systems, 
reasonably designed to protect systems from intrusion or limit the scope or success of any attack or attempt at 
unauthorized access to City Data. 

3.3.5    Logging and Monitoring. Unless prohibited by applicable law, Contractor shall, and shall require 
Subprocessors to, continuously monitor its networks and Personnel for malicious activity and other activity that may 
cause damage or vulnerability to City Data. Contractor shall maintain logs of administrator and operator activity and 
data recovery events related to City Data. 

3.3.6       Changes in Service. Contractor shall notify the City of any changes, enhancement, and upgrades to the 
System Administration and Network Security, or changes in other related services, policies, and procedures, as 
applicable, which can adversely impact the security of City Data. 

3.4          Policies, Assessments, and Audits. 

3.4.1    Policies. Contractor shall, and shall require Subprocessors to, establish and maintain a formal, documented, 
mandated, company-wide information security program, including security policies, standards, and procedures 
(collectively “Information Security Policy”), and communicate the Information Security Policy to all of its 
respective Personnel in a relevant, accessible, and understandable form. Contractor shall regularly review and 
evaluate the Information Security Policy to ensure its operational effectiveness, compliance with all applicable laws 
and regulations, and to address new threats and risks. Upon execution of this Agreement and thereafter within three 
(3) days of City’s request, Contractor shall make available for review by the City Contractor’s Information Security 
Policy and any related SOC audits or other evidence that Contractor has in place appropriate policies and procedures 
regarding information protection and security. 

3.4.2   Vulnerability and Risk Assessments. At least annually, Contractor shall perform vulnerability tests and 
assessments of all systems that contain City Data.  For any of Contractor’s applications that process City Data, such 
testing must also include penetration tests using intercept proxies to identify security vulnerabilities that cannot be 
discovered using automated tools, and code review or other manual verifications to occur at least annually. 

3.4.3    Right of Audits by City/Security Review Rights. City and its agents, auditors (internal and external), 
regulators, and other representatives as City may designate, may inspect, examine, and review the facilities, books, 
systems, records, data, practices, and procedures of Contractor (and any Personnel and Subprocessors that 
Contractor may use) that are used in rendering services to City to verify the integrity of City Confidential 
Information and to monitor compliance with the confidentiality and security requirements for City Confidential 
Information. In lieu of an on-site audit, at City’s discretion and upon request by the City, the Contractor agrees to 
complete, within fourteen (14 days) of receipt, an audit questionnaire provided by the City regarding the 
Contractor's data privacy and information security program. Contractor shall comply with all recommendations that 
result from such inspections, tests, and audits within reasonable timeframes.                          

3.5         Data Backup and Emergency Recovery. Contractor shall employ a multilayered approach to backups and 
disaster recovery including the use of a primary data center and a backup data center. Contractor shall perform both 
local and remote backups of the complete server infrastructure including server operating systems, applications, and 
data. Contractor shall perform Disaster Recovery Tests no less than semi-annually. Contractor shall maintain and 
comply with a reasonable written plan (the “DR Plan”) setting forth procedures for (a) mitigating disruption to 

systems during and after an earthquake, hurricane, other natural disaster, war, act of terrorism, act of cyberterrorism, 
and other natural or man-made disaster, including without limitation Force Majeure Events (as that term is used in 
PSC-6, Excusable Delays, of the Standard Provisions for City Contracts (Rev. 10/17)[v.3] (collectively, a 
“Disaster”); and (b) restoring Service functionality promptly after a Disaster. The DR Plan will include procedures 

no less protective than industry standard, and Contractor shall update the DR Plan as the industry standard changes. 

3.6      Data Return and Destruction. At the conclusion of the Agreement and as instructed by City, Contractor 
shall (at its sole cost) return, delete, or destroy City Data then in its possession or under its control including, without 
limitation, originals, and copies of such City Data in accordance with Section 4.1.2. The following types of 
information are excluded from this requirement: (i) City Data that becomes a part of the public domain, including 
through court filings; and (ii) City Data that Contractor is required to maintain, by law, regulations, or by the terms 
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of this Agreement, but only for the time period required. For the avoidance of doubt, anything that is stored on 
routine backup media solely for the purpose of disaster recovery will be subject to destruction in due course rather 
than immediate return or destruction pursuant to this paragraph, provided that Personnel are precluded from 
accessing such information in the ordinary course of business prior to destruction. 

3.6.1      Contractor shall implement and utilize appropriate methods to ensure the destruction of City Data. Such 
methods shall be in accordance with recognized industry best practices and shall leave no data recoverable on 
Contractor’s computers or other media. 

3.6.2    Certification of Destruction. Contractor agrees to certify that City Data has been returned, deleted, or 
destroyed from its systems, servers, off-site storage facilities, office locations, and any other location where 
Contractor maintains City Data within 45 days of receiving City’s request that the information be returned, deleted, 

or destroyed.  Contractor shall document its verification of data removal, including tracking of all media requiring 
cleaning, purging or destruction. 

3.7         Data Breaches. Contractor shall notify City in writing as soon as reasonably feasible, but in any event 
within forty-eight hours, or if later, the next business day after Contractor’s discovery of any unauthorized access of 
City Data or Contractor becoming reasonably certain that such unauthorized access has occurred (a “Data Breach”), 

or of any event that compromises the integrity, confidentiality or availability of City Data (a “Security Incident”), 

including, but not limited to, denial of service attack, and system outage, instability or degradation due to computer 
malware or virus. Contractor shall begin remediation immediately. Contractor shall provide daily updates if 
requested by City, and, in any event, reasonably frequent updates, regarding findings and actions performed by 
Contractor until the Data Breach or Security Incident has been resolved to City’s satisfaction. Contractor shall 
conduct an investigation of the Data Breach or Security Incident and shall share a report of the investigation findings 
with City. At City’s sole discretion, City and/or its authorized agents shall have the right to conduct an independent 

investigation of a Data Breach.  Contractor shall cooperate fully with City and its agents in that investigation.  If the 
City is subject to liability for any Data Breach or Security Incident that arises as a result of Contractor’s negligent 
performance of services for the City or Contractor’s breach of this Section 3, the Contractor shall fully indemnify 
and hold harmless the City and defend against any resulting actions. 

3.8       This Section 3 applies only to City Data under Contractor’s care; in Contractor’s possession, custody, or 
control; or being accessed by Contractor. 

3.9       City shall be responsible for the security of City usernames, passwords, API keys and other credentials 
required to access the [INSERT TERM FROM CLAUSE 1.3], to the extent such usernames, passwords, API keys 
and other credentials are in City’s care, custody, or control.  City shall be responsible for City’s own disclosure of 

any City Data provided to City by Contractor or that City accessed through the [INSERT TERM FROM CLAUSE 
1.3]. 

3.10 This Section 3 shall not apply to any data or information to which the confidentiality obligations set forth in 
Section 4.1.2 do not apply. 

4.            Confidentiality 

4.1          City’s Confidential Information. For purposes of this Section 4.1, “Confidential Information” means 

any nonpublic information whether disclosed orally or in written or digital media, received by Contractor that is 
either marked as “Confidential” or “Proprietary” or which the Contractor knows or should have known is 
confidential or proprietary information.  City Data shall be treated as Confidential Information by Contractor under 
this Agreement, even if such data is not marked “Confidential” or “Proprietary” or was obtained by or transferred to 

Contractor prior to the effective date of this Agreement.  

4.1.2       Protection of Confidential Information. Except as expressly authorized herein, Contractor shall (a) hold 
in confidence and not disclose any Confidential Information to third parties and (b) not use Confidential Information 
for any purpose other than fulfilling its obligations and exercising its rights under this Agreement or performing the 
Contracted Services.  Contractor shall limit access to Confidential Information to Contractor Personnel and 
Subprocessors disclosed under Section 9.6, (1) who have a need to know such information for the purpose of 
Contractor performing its obligations or exercising its rights under this Agreement, or performing Contracted 
Services; (2) who have confidentiality obligations no less restrictive than those set forth herein; and (3) who have 
been informed of the confidential nature of such information. In addition, the Contractor shall protect Confidential 
Information from unauthorized use, access, or disclosure in the same manner that it protects its own proprietary 
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information of a similar nature, but in no event with less than reasonable care. At LADOT’s request or upon 

termination or expiration of this Agreement, the Contractor will return to LADOT any Deliverables not provided to 
the City and Contractor will destroy (or permanently erase in the case of electronic files) all copies of Confidential 
Information, and Contractor will, upon request, certify to City its compliance with this sentence. 

4.1.3       Exceptions. The confidentiality obligations set forth in Section 4.1.2 shall not apply to any Confidential 
Information that (a) is at the time of disclosure or becomes generally available to the public through no fault of the 
Contractor; (b) is lawfully provided to the Contractor by a third party free of any confidentiality duties or 
obligations; (c) was already known to the Contractor at the time of disclosure free of any confidentiality duties or 
obligations; or (d) the Contractor can demonstrate was independently developed by Personnel of the Contractor 
without reference to the Confidential Information. In addition, the Contractor may disclose Confidential Information 
to the extent that such disclosure is necessary for the Contractor to enforce its rights under this Agreement or is 
required by law or by the order of a court or similar judicial or administrative body, provided that (to the extent 
legally permissible) the Contractor promptly notifies LADOT in writing of such required disclosure, cooperates with 
LADOT if LADOT seeks an appropriate protective order, and the Contractor discloses no more information that is 
legally required. 

4.2       Contractor’s Confidential Information. For purposes of this Section 4.2, “Confidential Information” 

means any nonpublic information received by City that is either marked as “Confidential” or “Proprietary” at the 

time of disclosure, or, if provided orally, through verbal identification as confidential at the time of disclosure that, 
under the circumstances, a person exercising reasonable business judgment would understand to be confidential or 
proprietary. “Confidential Information” under this Section 4.2 is further limited to information that is a “trade 

secret,” as defined in subdivision (d) of Section 3426.1 of the California Civil Code, or paragraph (9) of subdivision 
(a) of Section 499c of the California Penal Code, including but not limited to Contractor’s (a) business plans, 
methods, and practices; (b) personnel, customers, and suppliers; (c) inventions, processes, methods, products, patent 
applications, and other proprietary rights; or (d) specifications, drawings, sketches, models, samples, tools, computer 
programs, technical information, or other related information, which is maintained by the Contractor as confidential. 

4.2.2       Protection of Confidential Information. Except as expressly authorized herein, City shall hold in 
confidence and not disclose any Confidential Information to third parties and not use Confidential Information for 
any purpose other than fulfilling its obligations under this Agreement or the City Contract or realizing the benefits of 
the Contracted Services delivered thereunder.  City shall limit access to Confidential Information to employees and 
contractors (1) who have a need to know such information for a purpose authorized under this Agreement; (2) who 
have confidentiality obligations no less restrictive than those set forth herein; and (3) who have been informed of the 
confidential nature of such information. In addition, City will protect Confidential Information from unauthorized 
use, access, or disclosure in the same manner that it protects its own proprietary information of a similar nature, but 
in no event with less than reasonable care. At Contractor’s request, City will, to the extent permitted by the State of 
California’s records retention laws, destroy (or permanently erase in the case of electronic files) all copies of 
Confidential Information, and City will, upon request, certify to Contractor its compliance with this sentence. 

4.2.3       Exceptions. The confidentiality obligations set forth in Section 4.2.2 shall not apply to any Confidential 
Information that (a) is at the time of disclosure or becomes generally available to the public through no fault of the 
City; (b) is lawfully provided to the City by a third party free of any confidentiality duties or obligations; (c) was 
already known to the City at the time of disclosure free of any confidentiality duties or obligations; or (d) the City 
can demonstrate was independently developed by personnel of the City without reference to the Confidential 
Information. In addition, the City may disclose Confidential Information to the extent that such disclosure is 
necessary for the City to enforce its rights against Contractor under this Agreement or as required by law, including 
the California Public Records Act (CPRA), or by the order of a court or similar judicial or administrative body, 
provided that (to the extent legally permissible) the City promptly notifies Contractor in writing of such required 
disclosure and the City discloses no more information than is legally required. 

4.2.4      Contractor undertakes and agrees to defend, indemnify and hold harmless City and any of City’s boards, 

officers, agents, and employees from and against all suits, claims, and causes of action brought against City for 
City’s refusal to disclose Confidential Information to any person making a request pursuant to the 

CPRA.  Contractor’s obligations herein include, but are not limited to, all reasonable attorney's fees (both in house 
and outside counsel), reasonable costs of litigation incurred by City or its attorneys (including all reasonable actual, 
costs incurred by City, not merely those costs recoverable by a prevailing party, and specifically including 
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reasonable costs of experts and consultants) as well as all damages or liability of any nature whatsoever arising out 
of any such suits, claims, and causes of action brought against City, through and including any appellate 
proceedings.  Contractor’s obligations to City under this indemnification provision shall be due and payable on a 
monthly, on-going basis within thirty (30) days after each submission to Contractor of City invoices for all fees and 
costs incurred by City, as well as all damages or liability of any nature.  Contractor shall receive prompt written 
notice from City within five (5) business days of receipt of any (1) communication to City challenging City’s refusal 

to disclose Confidential Information, and (2) any complaint or petition to the court challenging City’s refusal to 

disclose Confidential Information.  Further should Contractor choose to intervene in any court action relating to the 
City’s refusal to disclose Contractor’s information, City shall not oppose Contractor’s motion to intervene.  
Contractor shall have no obligations to City under this provision in any circumstance where Contractor provides 
written confirmation to City that 1) all of the requested records at issue are not Confidential Information and 2) City 
may release said records to the requester. 

4.3     Compliance with Privacy Laws. Contractor is responsible for ensuring that Contractor’s performance of 
its obligations and exercise of its rights under this Agreement complies with all applicable local, state, and federal 
privacy laws and regulations, as amended from time to time. If this Agreement or any practices which could be, or 
are, employed in performance of this Agreement become inconsistent with or fail to satisfy the requirements of any 
of these privacy laws and regulations, City and Contractor shall in good faith execute an amendment to this 
Agreement sufficient to comply with these laws and regulations and Contractor shall complete and deliver any 
documents necessary to show such compliance.  The City acknowledges and agrees that Contractor is not 
responsible for giving any notices to or obtaining any consents from any other party in order for Contractor to 
process the City Data as contemplated by this Agreement. 

5.         Warranties.  Contractor represents and warrants that: 

5.1         Disabling Code. No software or services to which the City is provided access and use hereunder contains 
any undisclosed disabling code (defined as computer code designed to interfere with the normal operation of the 
software or the City’s hardware or software) or any program routine, device or other undisclosed feature, including 

but not limited to, a time bomb, virus, drip-dead device, malicious logic, worm, Trojan horse, or trap door which is 
designed to delete, disable, deactivate, interfere with or otherwise harm the software or the City’s hardware or 

software. 

5.2         Virus/Malicious Software. Contractor has used its best efforts to scan for viruses within Contractor’s 
networks and information systems, and no malicious system will be supplied under this Agreement. 

5.3         Information Security. Contractor’s information security procedures, processes, and systems will at all 
times meet or exceed (i) the requirements of this Agreement; and (ii) all applicable information security and privacy 
laws, and legally binding standards, rules, and requirements related to the collection, storage, processing, and 
transmission of personally identifiable information. 

6.           Indemnification; Limitation of Liability 

6.1         Indemnification. Except for the active negligence or willful misconduct of City, or any of its boards, 
officers, agents, employees, assigns, and successors in interest, Contractor shall defend, indemnify, and hold 
harmless City and any of its boards, officers, agents, employees, assigns, and successors in interest from and against 
all lawsuits and causes of action, claims, losses, demands, and expenses, including, but not limited to, attorney's fees 
(both in house and outside counsel), reasonable cost of litigation (including all actual litigation costs incurred by 
City, including but not limited to, costs of experts and consultants), damages, or liability of any nature whatsoever, 
for death or injury to any person, including Contractor’s Personnel and agents, or damage or destruction of any 
property of either party hereto or of third parties, arising in any manner by reason of an act, error, or omission by 
Contractor, Subprocessors, subcontractors, or their boards, officers, agents, Personnel, assigns, and successors in 
interest.  The rights and remedies of City provided in this Section shall not be exclusive and are in addition to any 
other rights and remedies provided by law or under this Agreement. This provision will survive expiration or 
termination of this Agreement. 

6.2       Limitation of Liability. Neither party shall be liable hereunder for special, indirect, consequential, or 
incidental losses or damages including, but not limited to, lost profits, lost or damaged data, failure to achieve cost 
savings, or the failure or increased expense of operations, regardless of whether any such losses or damages are 
characterized as arising from strict liability or otherwise, even if a party is advised of the possibility of such losses or 
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damages, or if such losses or damages are foreseeable. The limitations of Contractor’s liability in this Section 6.2 do 
not apply to: (a) Contractor’s breach of Section 4 (Confidentiality), and (b) Contractor’s obligations in Section 6.1 

(Indemnity). 

6.3 Liability Cap. In no event shall either party’s liability arising out of or relating to this Agreement exceed 

three times (3x) the fees paid under the City Contract during the twelve (12) months preceding the act, omission, or 
occurrence giving rise to such liability. The cap on liability in this Section 6.3 does not apply to Contractor’s 

obligations under Section 3 (Data Protection), Section 4 (Confidentiality), and Section 6 (Indemnification), 

7.           Data Disclaimer. All data provided by or on behalf of City pursuant to this Agreement are provided “as 

is.” City makes no representation or warranty, express or implied, regarding the data’s accuracy, completeness or 

use. There are no express or implied warranties of merchantability or fitness for a particular purpose, or that the use 
of the data will not infringe any patent, copyright, trademark, or other proprietary rights. Without limiting the 
generality of the foregoing, City does not represent or warrant that the data or access to it will be uninterrupted or 
error free.            

8.           Term 

8.1         Term. The term of this Agreement shall be coextensive with the City Contract. 

8.2         Survival. The provisions of Sections 2, 3, 4, and 6 will survive the termination or expiration of this 
Agreement. 

8.3       Retroactive Application.  The Parties agree that, to the extent permitted by applicable law, the provisions 
of Sections 2, 4, 6, and 7 of this Agreement shall be applied retroactively to any and all Contracted Services 
performed by Contractor, and any of its Personnel or Subprocessors, even if those acts and actions occurred or were 
in progress prior to the effective date of this Agreement. 

9.           General Provisions 

9.1         Governing Law and Venue. This Agreement and any action related thereto will be governed and 
interpreted by and under the laws of the State of California, without giving effect to any conflicts of laws principles 
that require the application of the law of a different jurisdiction. Each party hereby expressly consents to the 
exclusive personal jurisdiction and venue in the state and federal courts of Los Angeles County, California for any 
lawsuit filed there against it by the other party arising from or related to this Agreement. 

9.2         Export. Contractor agrees not to export, report, or transfer, directly or indirectly, any City Data, or any 
products utilizing such data, in violation of United States export laws or regulations. Without limiting the foregoing, 
Contractor agrees that (a) it is not, and is not acting on behalf of, any person who is a citizen, national, or resident of, 
or who is controlled by the government of any country to which the United States or other applicable government 
body has prohibited export transactions (e.g., Iran, North Korea, etc.); (b) is not, and is not acting on behalf of, any 
person or entity listed on a relevant list of persons to whom export is prohibited (e.g., the U.S. Treasury Department 
list of Specially Designated Nationals and Blocked Persons, the U.S. Commerce Department Denied Persons List or 
Entity List, etc.); and (c) it will not use any City Data for, and will not permit any City Data to be used for, any 
purpose prohibited by applicable law. 

9.3         Severability. If any provision of this Agreement is, for any reason, held to be invalid or unenforceable, the 
other provisions of this Agreement will remain enforceable and the invalid or unenforceable provision will be 
deemed modified so that it is valid and enforceable to the maximum extent permitted by law. 

9.4         Waiver. Any waiver or failure to enforce any provision of this Agreement on one occasion will not be 
deemed a waiver of any other provision or of such provision on any other occasion. 

9.5         No Assignment. Except as provided in Section 9.6, Contractor will not assign, subcontract, delegate, or 
otherwise transfer this Agreement, or its rights and obligations herein, without obtaining the prior written consent of 
LADOT, and any attempted such assignment, subcontract, delegation, or transfer in violation of the foregoing will 
be null and void. 

9.6    Subprocessors. City acknowledges and expressly agrees that Contractor may retain Subprocessors in the 
course of providing Contracted Services. Contractor shall make available to City a current list of Subprocessors and 
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their respective services immediately upon execution of this Agreement. When Contractor engages any new 
Subprocessor after the execution of this Agreement, Contractor will notify LADOT of such Subprocessor at least 30 
days before the Subprocessor accesses or processes any City Data. Any and all Subprocessors shall be bound by the 
obligations of Contractor under this Agreement; notwithstanding the foregoing, Contractor remains responsible for 
compliance of any such Subprocessor with the terms of this Agreement. 

9.7    Notices. All notices required to be given pursuant to the terms of this Agreement shall either be personally 
delivered or delivered by certified mail return receipt requested to: 

If to LADOT: 
 
Seleta J. Reynolds, General Manager 
Los Angeles Department of Transportation 
100 South Main Street, 10th Floor  
Los Angeles, California, 90012 
 
With copies to: 
 
Marcel Porras, Chief Sustainability Officer 
Los Angeles Department of Transportation 
100 South Main Street, 10th Floor  
Los Angeles, California, 90012 
 

If to Contractor: 
 
[INSERT NOTICE ADDRESS] 

Attention: INSERT NAME/TITLE/EMAIL 

Or to any such other address as the parties may designate in writing, from time to time.  All mailed notices shall be 
deemed received three days after being deposited in the U.S. mail. 

9.8         Counterparts. This Agreement may be executed in one or more counterparts, each of which will be 
deemed an original and all of which will be taken together and deemed to be one instrument. 

9.9         Entire Agreement. No-shrink-wrap, click-wrap, privacy policy, or other terms and conditions or 
agreements (“Additional Contractor Software Terms”) provided with any products, services, documentation, or 

software hereunder, or under the Contracted Services agreements, shall be binding on the City, even if use of the 
foregoing requires an affirmative “acceptance” of those Additional Contractor Software Terms before access is 
permitted. All such Additional Contractor Software Terms will be of no force or effect and will be deemed rejected 
by the City in their entirety. This Agreement is the final, complete and exclusive agreement of the parties with 
respect to the licensing, use and protection of City Data, and supersedes and merges all prior discussions between 
the Parties with respect to such subject matters. No modification of or amendment to this Agreement, or any waiver 
of any rights under this Agreement, will be effective unless in writing and signed by an authorized signatory of each 
Party. 
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In Witness Whereof, the parties have caused their duly authorized representatives to execute this Agreement as of 
the Effective Date. 

THE CITY OF LOS ANGELES  [INSERT COMPANY NAME] 

 

 

By:   By:   

 Seleta J. Reynolds   

 General Manager    

 Department of Transportation 

 Date:   

Date:    

 

 

APPROVED AS TO FORM:    

MICHAEL N. FEUER, City Attorney  By**:   

   

   

By:   Title:   

  

  

 Date:   

Date:    

 

  

                                                                    



‭ATTACHMENT E‬

‭Schedule A -‬
‭MBE/WBE/SBE/EBE/DVBE/OBE‬

‭Subcontractor's Information Form‬














