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LP Analyst 04240068 City Administrative Officer 
CAO 661 Rev. 04/2019 

Report From 
OFFICE OF THE CITY ADMINISTRATIVE OFFICER 

Analysis of Proposed Contract 
($25,000 or Greater and Longer than Three Months) 

To: The Mayor Date: C.D. No.
 -- 

CAO File No.: 
0150-11615-0003 

Contracting Department/Bureau:  
Los Angeles Police Department (LAPD) 

Contact: 
James Aceron, (213) 486-0378 

Reference: Board of Police Commissioners Transmittal to the Mayor’s Office dated January 2, 2024 

Purpose of Contract: To survey City of Los Angeles residents to determine their perceptions of crime, safety, and 
satisfaction with police services. This second amendment extends the term for one additional year and provides for one 
additional public sentiment survey at a cost of $250,000 per year. 
Type of Contract: 
(  ) New contract  
(x) Amendment, Contract No. C-135669

Contract Term Dates:
Cumulative term from Contract Execution - May 29, 2020 through June 30, 2024 - 4 years
2nd Amendment - May 29, 2023 through June 30, 2024 for a one-year extension

Contract/Amendment Amount: $250,000 per survey, per year 

Proposed amount $250,000 + Prior award(s) $773,000 =  Total $1,023,000 
Source of funds: General Fund 
Name of Contractor: Loyola Marymount University (LMU) 

Address: University Hall 4114, 1 LMU Drive, Los Angeles, CA 90045 
Yes No N/A Contractor has complied with: Yes No N/A 

1. Council has approved the purpose x 8. Business Inclusion Program x 
2. Appropriated funds are available x 9. Equal Benefits & First Source Hiring Ordinances x 
3. Charter Section 1022 findings completed x 10. Contractor Responsibility Ordinance x 
4. Proposals have been requested x 11. Disclosure Ordinances x 
5. Risk Management review completed x 12. Bidder Certification CEC Form 50 x 
6. Standard Provisions for City Contracts included x 13. Prohibited Contributors (Bidders) CEC Form 55 x 
7. Workforce that resides in the City:      0% 14. California Iran Contracting Act of 2010 x 

RECOMMENDATION 

That the Council, subject to the approval of the Mayor, authorize the Chief of Police, or designee, to 
execute a Second Amendment to Contract No. C-135669 with Loyola Marymount University to 
continue providing public sentiment survey services to the City of Los Angeles residents to determine 
their perceptions of crime, safety, and satisfaction with police services, through June 30, 2024, 
subject to the approval of the City Attorney as to form. 

SUMMARY 

The Los Angeles Police Department (LAPD) is requesting authority to execute a Second Amendment 
to Contract No. C-135669 with Loyola Marymount University (LMU) to provide one additional public 
sentiment service to survey City of Los Angeles residents to determine their perceptions of crime, 
safety, and satisfaction with police services. The proposed Second Amendment would extend the 
current contract term by one year, from May 29, 2023, through June 30, 2024, with a contract limit 
not to exceed $1,023,000. On December 19, 2023, the Board of Police Commissioners approved 
the proposed Second Amendment to extend the agreement for one additional year, and one 
additional survey, for $250,000. Council approval is required as the total proposed 
contract term from when the contract was first executed on May 29, 2020 through June 30, 
2024 exceeds three years.
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BACKGROUND 

LMU founded the Center for the Study of Los Angeles (StudyLA) in 1996, which utilizes specific 
methodologies, sampling, and data collection to analyze how residents think and feel about a variety 
of current topics and civic issues to determine the satisfaction with various City services and how those 
services impact the local community. Survey development through LMU’s StudyLA provides the 
necessary tools for a public sentiment evaluation of the LAPD to make improvements to the 
Department’s ability to effectively serve the City’s diverse communities. 

In December 2019, in accordance with Charter Section 1022, the Personnel Department determined 
that City employees did not have the expertise to perform the work. 

Based upon this determination, in May 2020, the LAPD executed a sole source Professional Services 
Agreement with LMU for public sentiment survey services to survey City of Los Angeles residents to 
determine their perceptions of crime, safety, and satisfaction with police services for a one-year term 
commencing on May 29, 2020, and ending on May 28, 2021. 

Per the agreement, LMU conducted a series of focus groups specific to LAPD Divisions, Bureaus, or 
communities, as designated by the Chief of Police, to develop questions from various group 
perspectives. LMU provided a series of public sentiment questions to add to its annual Los Angeles 
Public Opinion Survey, inclusive of the LAPD and conducted surveys, including a 15-minute stand-
alone survey of 1,750 residents to include multiple languages, including Spanish, Mandarin, and 
Korean. Descriptive analyses of all survey and focus group responses were provided to the Department 
and included analyses and in-depth descriptions of survey responses. 

In May 2021, the First Amendment extended the term of the original agreement for an additional two-
year period commencing on May 29, 2021, and ending on May 28, 2023, in order to allow the Contractor 
to complete two additional public sentiment surveys at an additional cost of $250,000 per survey.  

FISCAL IMPACT STATEMENT 

Funding of $250,000 for Community Survey has been provided in the LAPD’s Fiscal Year 2023-24 
Contractual Services Account. Approval of the proposed Second Amendment will have no impact on 
the General Fund.  

FINANCIAL POLICIES STATEMENT 

The recommendation provided in this report complies with the City’s Financial Policies in that the 
contracted expenditures will be limited to the use of approved budgeted funds. 
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