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Brief on the Office of Finance’s Negligence and City’s Systemic Failures in Cannabis Regulation

Submitted to: Los Angeles City Council Government Operations Committee
Submitted by: Good Times Crenshaw (Gorilla Rx Wellness)
Date: February 3, 2025

1. Introduction

Good Times Crenshaw, a licensed Social Equity cannabis business, has endured substantial financial
harm due to systemic inefficiencies and negligence within the Los Angeles Office of Finance. This
mismanagement has resulted in an unjust accumulation of penalties and interest, now comprising nearly
40% of our total outstanding tax debt.

The Office of Finance’s failures disproportionately impact Social Equity operators, who do not have the
working capital to absorb administrative errors and delays. Our case is not an isolated incident, but a
clear indication of a broken tax administration system that punishes legal cannabis

businesses—especially Social Equity operators—while illicit dispensaries continue to thrive unchecked.

We present irrefutable evidence of the following:

1.  Multiple tax payments submitted via Payquik were never processed, then returned 6-8
months later without explanation, leading to interest and penalty charges.

2. Repeated failures by the Office of Finance to respond to taxpayers, despite eight outreach
attempts over a 90-day period before receiving a response.

3. Misallocation of tax payments, with funds being incorrectly applied to penailties instead of
actual tax liabilities.

4. An unsustainable taxation structure that disproportionately harms Social Equity
operators, making compliance nearly impossible while illicit dispensaries continue to operate
freely.

We demand an immediate intervention, an independent audit, and corrective policy actions to
prevent further financial ruin for Social Equity operators.

ll. The Office of Finance’s Failure to Process Tax Payments

A. Evidence of Payments Made but Not Processed

Good Times Crenshaw followed all proper procedures, submitting tax payments via Payquik, a regulated
financial institution. Under Payquik’s system, funds are immediately withdrawn at the time of issuance,

meaning our payments were fully funded and guaranteed.

Despite this, our payments were never credited to our tax account, and months later, they were
returned without notice or explanation.
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We provide the following evidence:

¢ Bank Transaction Evidence (Attached: Exhibit A}
On April 18, 2023, Good Times Crenshaw made a $26,550 tax payment via Payquik to the Office
of Finance. The withdrawal was successfully processed, as evidenced by the attached bank
statement.

Exhibit A

Tuesday, April 18, 2023

. Withdrawal  City of LA Business Tax {XXXXXXXXXX-XX01-5) ! Completed ds

e Office of Finance Statement Showing No Record of Payment (Attached: Exhibit B)
Despite the April 18 payment, the Office of Finance later assessed penalties and interest,
claiming non-payment. Their own records fail to reflect the transaction, inflating our total tax
liability for that month to $37,234 due to their failure to process our payment.

Exhibit B
YEARS FCC BASISFORTAX  PRINCIPAL  INTEREST PENALTY FEES OVERPAY TOTAL
202304M  L711 A Reported Measure None
B Payment Applied 0.00 0.00 0.00 0.00 0.00 0.00
€ Audited Measure/Liability 21,202 1,400.00 176.40 560.00 0.00 000 2.136.40
D Credits Applied 0.00 0.00 0.00 0.00 0.00 0.00
E Difference {C-B-D) 1.400.00 176.40 560.00 0.00 0.00 2,136.40
L712 A Reported Measure None
B Payment Applied 0.00 0.00 0.00 0.00 0.00 0.00
C Audited Measure/Liability 229,055 23,000.00 2,898.00 9,200.00 0.00 0.00 35,098.00
D Credits Applied 0.00 0.00 0.00 0.00 0.00 0.00
E Difference (C-B-D) 23,000.00 2.898.00 9.200.00 0.00 0.00 35.098.00
TAX PERIOD BALANCE 24400.00 3.074.40 9,760.00 0.00 9.00 37,234.40

This is not an isolated occurrence—it has happened multiple times, resulting in tens of thousands of

dollars in wrongful penalties and interest. (Attached Bank Transactions: Exhibit C)

B. Failure to Communicate & Administrative Negligence

Since October 2024, Good Times Crenshaw sent eight separate emails to the Office of Finance
requesting resolution of these issues. No response was received for aver 45 days, all while penalties
and interest continued to accrue.

Key failures include:

e No notification was provided when our payments were left unprocessed.
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e No corrective action was taken even after muitiple inquiries.
e No transparency in how payments were misallocated.

This ongoing pattern of negligence artificially inflates Social Equity businesses’ tax burdens, pushing
legal businesses closer to insolvency.

lll. The Unjust Imposition of Penaities and Interest on Social Equity Operators
A. A Significant Portion of Our Outstanding Tax Debt is Due to Administrative Errors
Nearly 40% of our outstanding tax debt consists of penalties and interest—not actual taxes owed.

¢ In multiple instances, our payments were returned months later, yet penalties continued
accruing as if we had never paid.

¢ When we made cash payments to resolve the issue, they were applied to penalties instead
of our actual tax balance, exacerbating our financial hardship.

B. An Over-Taxation Crisis That Encourages lllicit Market Growth

The taxation structure for cannabis retailers is so excessive that compliance is economically
impossible:

e Example: July 2024 Financial Breakdown

2,139 customers served

$94,681 gross revenue

After taxes, rent, and payroll, only $900 remained

This does not include security, insurance, or inventory costs

o}

o o0 ©

The legal market is being suffocated by taxes, while illicit dispensaries operate without enforcement or

penalties. (Attached Detailed Gorilla Rx Tax Breakdown: Exhibit D)

The city’s stated goal of supporting Social Equity businesses is actively being undermined by this
punitive taxation system.

IV. DCR’s Licensing Delays & Failure to Prioritize Social Equity

While EMMDs have been given every advantage, Social Equity operators continue to face unjust
regulatory roadblocks that threaten our survival.

It took 1730 for Good Times Crenshaw to open its doors. For a routine modification request, it took over
230 days for the Department of Cannabis Regulation (DCR) to process our application {Attached

Documentation of DCR Licensing Delays- Exhibit E). These delays directly hindered our ability to

grow, expand, and remain compliant.
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These unacceptable delays have caused operational and financial setbacks that no EMMD has had
to endure.

EMMDs were handed every opportunity while we were set up to fail:

e They were allowed to operate without zoning restrictions.

¢ EMMD’'s were afforded FIRST-MOVERS ADVANTAGE- given years to gain market share and
expand, while Social Equity applicants were stuck waiting.

e They were allowed to vertically integrate, building supply chains without Social Equity license
holders.

Meanwhile, Social Equity businesses are being crushed by excessive taxes, high rents,
compliance costs, and extreme regulatory barriers.

The DCR’s failure to process applications in a timely manner is yet another example of how this
City has actively worked against Social Equity success.

V. Legal and Policy Recommendations

The Office of Finance's failures violate basic principles of fairness, due process, and economic justice.
To correct these systemic issues, we demand:

1. Immediate removal of all penalties and interest resulting from unprocessed payments.
o If a taxpayer submitted a payment that was later retumed due to the Office of Finance’s
error, they should not bear the financial burden.
2. Immediate Allocation of $110 million in cannabis tax credits to fund Emergency Tax
Amnesty and Tax Holiday for Social Equity Operators_(Attached SEP Budget
R ati . Exhibit £
o Forgiving all past-due city cannabis taxes for social equity businesses
o Enacting a tax holiday so we have a fighting chance to stabilize
3. Anindependent audit of the Office of Finance’s cannabis tax processing system.
o This audit must identify how many other Social Equity operators have suffered similar
financial harm.
4. A complete restructuring of the cannabis taxation framework.
o The current tax structure is unsustainable and inequitable and must be revised to
ensure Social Equity businesses can remain solvent.

V. Conclusion

For eight years, we have fought to participate in an industry that was built on our backs (Attachment
Councilman Margueece Harris-Dawson Commitment to Social Equity- Exhibit G). only to be met with

deliberate obstacles, broken promises, and systemic failures at every turn.
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e The City told us Social Equity would be a pathway to ownership, but instead, it has been a
trap—saddling us with impossible taxes, delays, and financial ruin.

e The City promised priority licensing, but we were forced to wait years while EMMDs buiit
empires.

e The City promised financial support, but over $864 million in cannabis tax revenue was
funneled into the general fund while we received crumbs—if anything at all.

¢ The City promised regulatory fairess, but while we drown in debt and compliance costs,
illicit shops thrive with no enforcement.

e The City promised Social Equity funding, but after years of waiting, even the smallest grants
are mishandled, delayed, or redirected to cover their own fees.

¢ Meanwhile, the Office of Finance penalizes us for its own incompetence, DCR drags its feet,
and City officials continue to study the issue instead of fixing it.

How many more businesses have to close? How many more of us have to lose everything before
you admit this program has failed us?

I REQUEST that this committee move to stall the grandfathering of EMMDs until this committee
drafts a motion for Social Equity Tax Amnesty and a Tax Holiday today.

Good Times Crenshaw, along with other Social Equity businesses, cannot sustain these financial
injustices any longer. The future of the legal cannabis industry in Los Angeles depends on
immediate reform.

Blessings,
Kika Keith
Good Times Crenshaw (Gorilla Rx Wellness)

323-439-6760






Office of Finance UNACCOUNTED Tax Payments and Reversals (Exhibit C)

For deeper context, the transactions listed in red, are payments that fully left our account in the
form of a cashiers check to the City of LA Office of Finance. These payments have not been
creareq 1o Our 2CCOUNT. 1 NE Uansactions 1sted m green are rerunas Irom uncasned cnecks some
6-8 months after the checks were issued. The transactions in red outline $202,387.35 in taxes that
were paid, which were not attributed to our account. To date, we have received back just under
$100,000 in Bill Pay Reversals for uncashed checks.

Tuesday, Aprif 18, 2023

T Withdrawal  City of LA Business Tax {(XXXO00OXX01-5) Completed
;/‘l)oznsd(a:}?eptember 18, Withdriwal i;:(y) ;)_fSI;A Businass Tax {XOOOOXXXX- Completed
;‘;Z?f:ﬁeptembef . Withdrawal g:é:.st)A Pusiness faxooooaaase Completed |
;g;??:%?eptember 26, Withdrawal g(tz; :_fsl;A Business Tax DOXXXO0OKX- Completed
‘;g;;s?:;) September 28,  Withdrawal ;;(t\(; :_st)A Business Tax DOOCKKOKKK- Completed
:\:%'lday. SeratEs SOME022 Withdrawal §%:_f5l;A PUeS T aopUEsa Completed
\zﬁgzd;s:)ay' November 15, Withdrawal )C(;g ;;L)A Business Tax DOOKOOOOKXK- Completed
Wednesday, January 31, Withdrawal City of LA Business Tax (X00000000-XX01- Completed

2024 (PT)

5)
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Friday, March 22, 2024

Wit
(P T) ithdrawal

Friday, March 22, 2024

T Deposit

Friday, March 22, 2024

D it
T eposi
Monday. April 8, 2024 .
Deposit
7 .
Monday, April 8, 2024 .
Deposit
) =
Thursday, May 16, N
D t
2024(PT) epos!
Tuesday, May 7, 2024 Deposit
(PT)
Monday, July 1, 2024 .
(p:‘;‘ ay, July “ Withdrawal
Thursday, August 1, "
Withd |
2024 (PT) RS
Fri 024
Friday, September 6,202 Withdrawal
(PT)
day, Oct 5
Wednesday, October 2 Withdrawal

2024 (PT)

City of LA Business Tax (OOOOOOAOK-XX01-
5)

Bill Pay Reversal (City of LA Business Tax)

Bill Pay Reversal {City of LA Business Tax}

Bilt Pay Reversal {City of LA Business Tax)

Bill Pay Reversal (City of LA Business Tax)

Bill Pay Reversal {City of LA Business Tax)

Bill Pay Reversal (City of LA Business Tax)

3rd Party ACH (LAMONTH TAX EC}

3rd Party ACH (LA MONTH TAX EC)

3rd Party ACH (LA MONTH TAX EC)

3rd Party ACH (LAMONTH TAX EC)

Completed

Completed

Completed

Completed

Completed

Completed

Completed

Completed

Completed

Completed

Completed
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URGENT NEED OF RELIEF FOR LOS ANGELES
CANNABIS SOCIAL EQUITY RETAILERS

My name is Kika Keith, and | am the proud owner of Good
Times Cronshaw g Gorille Ax Wellness Co., the First
Black woman-owned Social Equity dispensary in Los
Angales. 83 the ao-founder of the Sosial Ecuity Owners and
Workers Association, my story is representative of hundreds
of Retail Equity founders across this state. It has been a long
and challenging journey for us to get our doors open, and I'd
like to share with you some of the extraordinary barriers
social equity ietadiers face in our industy.

Wy nathwiy 10 Beabsure In Log Angeles, tonk over 1730 days
and cost over $350,000 in rent before | ever opened doors,
white waiting on regulators and huresuscratic delays. This
excessive waiting period and financial burden are some of
the most significant barriers faced by social equity and smail
minority-owned operaiors. Uniike weli-funded, large cannaois
companies, social equity/minority operators lack the financial
resourees W withetand thesc prslonged dolays and
expenses.

In addition to the challenges in obtaining licensure, social
equity/minority operators face considerable financial barriers
once we open our doors.

Gross Receipts (GR) $2.030325.39

COGS (Cost of Goods Soid) $1,314,299
Rent $126,600
Utilities $20,098
Payroli $180,459
Security $185,612
Liability Insurance $14100.08
Workers Compensation $36,405.88
| Pointof-Sale System $8,250

$1,885,824 |
$2,417155 |}
EE————
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74 of 137

Cannabis Sockal Equity Analy

Social Equity Program Industry Ow hip Inv Program and Fund

Start Up casts represent uny: of the pringipal economic baerers 1o social equity applicants entenng the legal
canmabis industry. A Ciry-managed fund should be created 10 provided zero (or low) interest business lnans
for sucial equity applicants seeking te statt new cansabis businesses within the Cin, The loan program should
De funded by a t* o service fue paid by licensees beginning in 2(H8 or fruom ongoing City canmbis 1a% revenues.

Estimated Social Equity Program Budget

The sbove recommended Cannabis Social oty Program initatives will require funding proposed 1o be
derived From City 12% revenues From cannabis relsted busmesses taken in by the Deparvnent of Cannabis
Regulation and the Otfice of Finance. The Cty Controller estimatos the Ciry could be entited 10 colleer a
least S0 00 dotlars from renail sales alome i 2018, or S2500W0,000 aver the nexe 5 years. This estimate
is based on Cits 1ax rates for commenzial cannubis sales ($100 por $1,188 of gross receipisy and medical
canmnabis sales (530 per $§1LO00 of grose receipts). However, this esvnmte does not indlude City tax noveowse
collecied from culvation and nuavtacturing ($20 per cach S0 of gross receipts) and innsportation,
testim, ot Tesearch ($10 pos each $1400 0f gross receiprst that will expand s the commerdial cannabis supply
chain coalesces.

Lnals for unpk’mvnu tion of all mluan\ s uf riu prupuwd (& amubu, Social biquity Program are estimated o
f the I “Lhir reflects a frong-bowding «of

AMAL-Up st tor ngr-.\m intttanves such as the (;)mmunm Retnvostimens and badusiry. Owenesship

Juvestment Fund Programs. Pstbnated costs of select, specific Programonitiatives are lisiwed belowz

e Community Reinvestment Prograny: Alpcate 2000 of CGin cannabis tax nvenues based on coonomnie #m-
pacts 1 Social Equity Program communitics
o Estimated Cost: $10,000,000 pes vear (SO0 for fitst 5
o Industre Qwnership Invesumsnt Program and Pupd: T foud is snncqum] tev inciude Chty and privare
invesmuent {rom pon-Soaal Liquite Program canaabis hasinesses that are sceking e assist l’mgmm ol
gible canaabis husinesses
o Listinmted Cost: $6,000,600 per year (S300001K%) 1o the: fiest 5 vears)
*  Wabed/Deferred Fees for Social Egusy Busimesses: Fec warvers for initial application processing and
rumplnncn ,"l’(lll‘!*lﬂ;\ overime
©  Esomared Cost: $5,000,000 per vear (325R10, 0000 for first 3 vears: assuming, 1,008 Social Bquiey
Program businesses ar a fee coss of $25000 per businiss
*  [ave Scug Processng Sasistance: unds allocated 10 assist Soaal baguity Pragram-cligible businesses and
employees with Live $can pgocess
o [srimated Cost: $300,000 per year ($1,5(H8 (N1 toar first 3 years) assumning 873 per Five Sean for
2060 wdividuals over 5 years
e Lyxponpement dssstancy: o order to provide leypal clinies and attorners to g3sist community members
in exprnging cannabis convictions from theie records
¢ Estimated Cosy $15,000 por yeae (875000 fun fimst $ vears) assuming 160 legal clinics per vear
ataffed by 3 anorney s per six-hour event
*  Busmees and Compliance Trainipg: Ininal devadopment of waining materials and teaining events to po-
tentially be supplicd by a third pary consultane
¢ Estimated Cost: $500,000 for finr vear of development and implementation

City of Las Angeles 67 October 2017
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Business Name: Good Times Crenshaw dba. Gorilla Rx Wellness Co.
formerly known as “Perfect Union Crenshaw”

License Type: Phase 3 Round 1 Storefront Retail & Delivery
Adult-Use/Medical

Address: 4233 CRENSHAW Bivd. Los Angeles 90008
Social Equity Applicant: Kika Keith-Sturgis

Application No.: LA-C-19-310144-R-APP

SUMMARY:

October 2019, my investor “Perfect Union” severed our contract after Council President
Herb Wesson announced the halt of Phase 3 Round 1 for an audit. Upon notification of
my eligibility for further processing, | submitted a request for Application Modification of
my business name an ership change to the DCR via Accela portail o

2020.

AS OF JUNE 1ST, THE DCR HAS TAKEN 109 DAYS TO REVIEW MY APPLICATION
MODIFICATION REQUEST SINCE RECEIPT OF MY PAYMENT OF INVOICE.

AND OVER 230 DAYS HAS PASSED SINCE THE DATE OF MY APPLICATION
MODIFICATION SUBMISSION TO THE DCR VIA ACCELLA.



Applicatic ification Request Timeline
NOVEMBER 27, 2020, after submitting Application Modification Request, | received a
notification on the Accela portal with Invoice #4947. As detailed on the Department of
Cannabis workflow, | emailed the Office of Finance and cc: DCR, to pay my invoice for
the modification request.

Kika Kieth
T s s ¢
Hallo-
lapplied foran i ification with the D« of Cannabis
/22 and received invoice #4947 1 would fike 1o remit payment as soob a5 possibie. is an
Blessings,

Haldka Keith-Sturgrs
LA-C-20-000050-MOD
323-430-6760

o === -
| i

ficense LA-C-20-690050-M0D:
Application Modification Request

Record Stanus: Waitiyy for Payroent

56200
&

DECEMBER 11, 2020, after receiving NO response, | made a 2nd request to the Office of
Finance and DCR to pay my Modification request.

i s ]

. Kika Keith 12/11)20
¢ To: Y Cc:

Helio-

| applied for an Appfication Modification with the Departrnent of Cannabis Regulation on
11/22 and received invoice #4947. | would like to remit payment as soon as possible. Is
an appointment required? Please instruct me on how ta proceed.

Blessings,

Hakika Keith-Sturgis
LA-C-~20-000050-MOD
323-439-6760

Tap to Download

160 KE



DECEMBER 11, 2020 | received a response back from the Office of Finance, stating that |
was not invoiced yet.

vy L

DCR Licensing 1211720
To: Kiks Cc: financeC3aD, Kika

Re: Invoice #4947

Good morning,
Thank you for your emaif.
You have not yet been invoiced for the modification.

Please continue to check your emall regularly for any updates.

Kind regards,

corete v st oepsireance LCTNEING Toam

Depactment of Cannab
CANNABIS cooloruman ™ """
REGULATION 23g7m-0m8

See Mare @

DECEMBER 19, 2020 After participating in Cannabis Regulation Commission meeting, |
followed the instructions outlined by Jason Killeen, to request e-billing payments to the

Office of Finance, due to Covid-19.
>

. Kika Keith 12/19/20
WY To: finence.csd.appt®lacity.org  Ce: DOR, Kika  Bee: nmadischshockley{Sgmatl zom »

Good Afternoon-
The Department of Cannabis Regulation has informed me to make a request/appointment
for E-Billing to remit payment for the following invoices:

INVOICE # 4947

Hakika Keith-Sturgis aka Good Times Crenshaw aka Perfect Union Crenshaw
4233 Crenshaw Blvd Los Angeles, CA 90008

LA-C-20-000050-MOD

AMOUNT: $542.00

INVOICE # 5080

Hakika Keith-Sturgis aka Gorilla Rx

219 W 7th Street, Basement Los Angeles, CA 90014
LA-C-20-001566-APP-PREAPP

AMOUNT: $597.00

Please let me know earliest available appointment to remit payment and e-billing option.

Biessings,

Hakika Keith-Sturgis
323-439-6760
LA-C-19-310144-R-APP




DECEMBER 21, 2020 | emailed my assigned DCR Analyst, my 3rd request for
invoice/e-billing payment instructions for Modification request.

Kika Keith 12421420
¥ To: marissa.garciaDlacityorg Ce: Kika

Hakika Keith-Sturgis - LA-C-19-310144-R-APP

Good Morning Marissa-

| submitted my application modification documents several weeks ago, with
all appropriate supporting documents. | have made several attempts to pay
review invoice and have yet 1o be provided e-billing or payment
instructions.

In addition, | also submitted required documents for my temporary
approval. | would like to request my DCR inspection and would fike to
submit my state application to expedite the processing any way possible,
as | have been paying rent an an empty property for over 2 years. Please
advise.

Blessings,

Hakika Keith-Sturgis
323-439-6760
LA-C-19-310144-R-APP

DECEMBER 21, 2020 the Office of Finance responded, requesting that | send invoices.

financeCSD Appt

Tor kika Cerlvft Kk
Good Morning Kika,
Thank you for your email. Please send over the invoices for review.

Thank you
Sheryi

100 Sat, Dec 19, 2020 5t 1.56 PM Kika Keith <kingiviifods iumentaroun g wrote:
| Goed Afternaon-
L —

|LA-C-19-310144-R-APP
H

‘Ganubin Ringulatien Euppor) Publs Coumsae Unik (CRERCH
Comac Temcrome tiomber 1 1753

Fiacoressa pomrat }



December 22, 2021. my DCR Analyst, Marissa Garcia, responded back and notified me
that invoices would be generated JANUARY 2021.

Marissa Garcla
Ta: Kin Cerkba

Re: Hakika Keith-Sturgis - LA-C-19-310144-R-APP

Good Marning Kika,

Thank you for your email. Pleasure to touch base with you; I've recently been assigned
your application records as your DCR Analyst, Please feel free to directly emall me
enylime you have a quastion or concern.

Modification - Yes, wa've received your Application Modification request via the ICR
Application Portal. Thank you for submitting everything correctly. Qur Modification
Process is underway and we will contact you once we are ready to review your specific
request. Once the dep: ines that a iflcation is eligible for further
processing, applicants wifl be provided further instructions regarding payment of their
invoices. Due to some recent unforeseen circumstances with The Office of Finance, DCR
is developing new processes for aur applicants to remit payment in;person. Furthermore,
invoices will not be uenerated untit next month, January 2021. You do not have an invoice
to pay at this time for the modification request.

Payment of Fees ~ Would you iike further information regarding the payment option for
in-person? | can send you a separate emai for that. it sounds as though you may want to
pay etectronically, If sa, just know that ence you have an invoice, you would need to email
a copy of it to fingnce.csd apMMiALity.og for review. Afterward, a billing notice from
Finance will be e-mailed back te you in order ta process with payment vz . Click on On-
Lice BiY Poyoent.

P3RR1 Process - Once our Licensing team has determined that an application contains
all associated forms required for Temporary Approval initial inspection, we will

begin scheduling and ing § i 'm currently reviewing my casejoad of
recards 56 1 will soon be reaching out to you Kika to review your submitted forma. While
this is cecuring, we also have a team of DCR staft that witl be reviewing Equity. Share
documents. Once the inspection is deemed "passing” and the Equity Share documents
are deemed complete, DCR will then lssue Local Authorization letters so that folks may
begin applying to the State. Post-inspection, we will also continue to work with applicants
to ensure that they have other documents on record, if they have not already submitted,

ihopei've your ions and your concerns, As mentioned, please
do not hesitate to contact me further.

i On Mon, Dec 21, 2020 at 10:58 AM Kika Kuith -Jifgdeyelonme nteroun@gmaileom>
i wrote.

JANUARY 4. 2021 | made another request to the Office of Finance and DCR, for an
invoice for my Modification Request based on earlier correspondence from the DCR
analyst that invoices would be generated in JANUARY.

Kika Kieth 14)21
To: financeCiD Co bR, Kk >

Hi Sheryl-

Has the DCR sent over my invgice yet?

Also, | applied for an alarm permit, | haven't received any correspondence on that permit
application. Could you please confirm.

QOn Jan 4, 2021, at 11:58 AM, financeCSD Appt <finange csd.appi@lwity.crg> wroter

See More R
Kika Kieth yAiEN
To: Liariz 3 0ome ¥

Hi Marissa-

i just received an email from Office of Finance, are my invoices ready so | can make

payment?

Begin forwarded message:

See More @i



JANUARY 4, 2021 After a month of requesting to pay my Application Modification invoice
as informed by the DCR-posted workflows; the analyst notified me that the invoice
process was “MISLEADING.” The Analyst stated that there was NOT an established
process for payment of Modification invoice, and it would be established in JANUARY.

W K Tashib o i}
|, Marissa Garcia A
W Tor Kika Kietn >

Hello Kika,

When applicants log into their Accela accounts and view their application records (as you
have done so with LA-C-20-001566-APP-PREAPP and LA~C-20-000050-MOD), they
see a fee amount with a corresponding invoice number. Those are automatic and
unfortunately, somewhat mislead_iqg.(-‘i'.

The fee amount will be the fee reflected on your upcoming invoice(s) and once paid, that
outstanding fee amount will go back to $0 balance due. I'm particularly not a fan of the
invoice number because it misleads one to think that there is in fact an inveice but please

T r

P . =
know that at this time, there is not. \9-\

DCR has still not yet generated new invoices for applicants. I've been told that we
anticipate doing so sometime this month of January. We are currently establishing a new
payment process with the Office of Finance for applicants {given that we now only have
downtown LA City Hall location available to us). Once that is finalized, we will
communicate payment instructions and corresponding invoices to folks.

On Mon, Jan 4, 2021 at 12:20 PM Kika Kieth <kika@lifedevelopmentgroup.org> wrote:
Hi Marissa-

i Shox Quoted Content

'ii"
;4

H _ los Cannabis Regulation Support Pubtic Gountar UnH {CRSPCY)
Sinceraly,
Marissa Garcla
- financeCSD Appt 14521

To: Kika Kieth >
Hello Kika,

We have no access to the DCR portal information, please follow up with.them. In regards
to the alarm permit, please allow 6-8 weeks for it to arrive.

Thank you
Sheryl

On Mon, Jan 4, 2021 at 12118 PM Kika Kieth <kika®lifedevelopmentaroup.org> wrote:
Hi Sheryl-
 Shai Quoted Conterm

|

!

i LA BUSINESS POATAL



JANUARY 8, 2021 After receiving an email from DCR notifying applicants of newly
established procedures as of 1/4/21, | followed outlined instructions and made another
request to make payment for my Application Modification request to the Office of
Finance.

Kika Keith wst
To: tinance U8 Co: dika  8Boc: lisains24 88 amail.can
Hi Sheryl-

The DCR notified me today that their procedures changed for making appointments to pay
Invoices with your Office. Please let me know earliest available appaintment to remit payment
and e-billing option.

INVOICE # 4947

Hakika Keith-Sturgis aka Good Times Crenshaw aka Perfect Union Crenshaw
4233 Crenshaw Bivd Los Angeles, CA 90008

LA-C-20-000050-MOD

AMOUNT: $542.00

INVOICE # 5080

Hakika Keith-Sturgis aka Gorilla Rx

219 W 7th Street, Basement Los Angeles, CA 30014
LA-C-20-001566-APP-PREAPP

AMOUNT: $597.00

Blessings,

Hakika Keith-Sturgis
323-439-8760
LA-C-19-310144-R-APP

To all Applicants and Licensees:

Due to the angoing COVID-19 pandemic, the Office of Finance (Finance) is experiencing
reduced capacity and office closures. As such, DCR is changing its invoice poficy to ensure that
Applicants have sufficient time to pay. This policy will be in place only while the Office of
Finance is experiencing capacity issues due to the pandemic or related capacity reductions.

Therefore, effective January 4, 2021, DCR will be issuing invoices to all persons only after
a pay ppoi! t has been scheduled and i d with the Office of Finance.
Th e, Appli 1L must schedule a payment appointment with the Office
of Finance in advance of receiving an invoice. After DCR has been informed of the
appointmant, DCR will issue an invoice.

Effective January 4, 2021, the invoice issuance process will be as follows:

1. Applicant/Licensee submits an application or request requiring payment via DCR's
Licensing Portal, such as a Pre-Application, Temporary Approva! Application, Public
Convenience or Necessity (PCN) request, of modification request.

2. On a weekly basis, DCR notifies Finance which specific applications or requests are
eligible to schedule a payment appointment.

3. DCR emails the Applicant/Licensee to inform them that the Applicant/Licensee must
request a payment appointment with Finance,

4. Finance confirms a payment appointment has been scheduled with both the Applicant!/
Licenses and DCR.

5. DCR issues an invoice to the Applicani/Licensee. The invoice due date will fall on or after
the scheduled appointment date.

6. Applicant/Licensee pays the invoice at the scheduled appointment.

Please note that all Applications and reguests are not deemed filed and will not be processed
untit alf required documents and information are received and the associated fees are paid.
(E.g., Los Angeles Municipal Code §§ (LAMC) 104.03(a), 104.03{e).}

Further, please nota that failure to schedule or appear at an appointment with Finance may
constitute an abandonment of an Application or request. (LAMC § 104.03(b).) In certain
circumstances, requests may be submitied again, starting again at step 1 listed above.

Finally, please note that a balance due in DCR’s Licensing Portat does not mean an invoice has
been issued.

Kind regards,

Department of Cannabis Regulation



FEBRUARY 7, 2021 70-Days after my initial request for an invoice for my Application
Modification Request, | emailed Jason Killeen a detailed inquiry.

Kika Keith 272
WY To: DCR, jason kilteerwlacityorg  Co: Marissa &

Good Afternoon Marissa and Jason-

1 am humbly requesting immediate review of my Application Modification Request. As
you both know, | have been leasing a compliant property since 2018, in my community. |
have followed each procedure required by Sec.104.20 since the inception of the
regulation. { have completed each step with respect to the growing pains of these newly
formed palicies. | have submitted rnultiple documents to ensure all modifications were
completed accurately to meet both local and state requirements. Please note, | am not
backed by a Multi-state operator, | am a longstanding South Central Los Angeles resident
who is seeking licensing as a pathway 1o self-sufficiency for me and my children and an
opportunity to reinvest in my community.

This afternoon, | emailed and uploaded all additional requested forms (notarized and
executed) to my Accela account. Please let me know if there is anything else that | can do
to assist in expediting this process so we can submit our state application.

Blessings,
Kika Keith-Sturgis
LA-C-~19-310144-R-APP

On Feb 3, 2021, at 3:50 PM, DCR Licensing <dctlicensing®lacity.org> wrote:

See More CQ

DCR Licensing 249121
To: Kika  Ce: Jason, Kika, Marissa, normanyousifli®@gmail.com, James & Tmore.. >

Re: REQUIRED DOCUMENTS FOR TEMPORARY APPROVAL POST-
INSPECTION: LA-C-19-310144-R-APP

Hi Kika,

1 acknowledge that you have been extremely ditigent in following every requirement
we've asked of you. | thank you for that.

DCR wilt very soon be sending you an email, giving you the “green light” to proceed with
scheduling a payment appointment with the Office of Finance. Due to the high valume of
businesses that need to pay fees and our limited resources with the City Hal! Office of
Finance location solely available, applicants will be notified when appointment

times are made available. Once you have scheduled an appointment and DCR canfirms
the appointment with the Office of Finance, we will generate the invoice associated with
your Modification Fee.

The Modification Request is not officially before the department until the invoice is paid.
We are gearing up for Modification Fees to be paid so that we may begin processing.
While { do not have a timeframe for when this will at last be finalized, | can confirm with
you that you are eligible to schedule a payment appointment (even though we have not
yet sent you an email). if you would like to contact the Office of Finance to initiate the
payment appointment process, you may do so by emailing them

at finance.csd.appt@Iacity.org with your request. Let them know how you intend to pay
the $542 fee (cash, check, money orders, or credit card).

Kind regards,
arcorum svents oo s LICENSING Temm
Oepartment of Canhatis Reguiation
@ | cARNABIS smooor
REGULATION 2135780738



FEBRUARY 2021 (120-Days after | submitted my modification request), | received a notice
to pay invoice to review my modification request from the DCR. | paid the invoice to the
Office of Finance, FEBRUARY 11, 2021.

k= e AR - {120 AN

Marissa Garcia e A
Tor e Ces e s 009 Lisa, hionnan, Jami ""é@f@ﬁ‘g&%
.

CITV OF LOT ARSTUES DEPANTIMENT OF
Hello Kika, @

il
CANNABIS {3 15~
The Office of Finance is aware of your DCR epplication record LA-C-12-310144-8-APP

REGULATION | e heness

221 . Figuarcs Strest, Suae 1245

being efigible for payment appaintment scheduling. They tikely did not recognize the Los Anpoles CA, 50012

mudification record LA-C-20-000050-MOD you provided, associated with this _ ** APPLICATION HODIFICATION REQUEST INVOILE *=

application. § am confirming that yes, you may proceed to schedule an sppointment Invoice Dita 21872001 T';: i 000T213IAP-DO0LS

for paying this $542 Modification Fee for LA-C-19-310144-R-APP. | have copied the Amount Due: $542.00 Legsl Bustness Mawme: Perfact Lnion Crenshaw LLE

Office of Finance on this emall and they also are aware of your eligibility based on DCR's m ot Paid 24267202). Doing Business A

and OOF's shared reconds. Record Number; 1 e Addrass: 4231 S CRENSHAW SLVD, #2,
LOS ANGELES, CA J000Y

With regards to the $597 fee assaciated with LA-C-20-001568-APP-PREAPP, allow me T 1 For Dol Fou Coda Py—

to investigate this ona further. 1 try to respond back to you by the end of day. f you'd 150 Cammbin Lo Mok Semeon T o .

like to proceed in making the request with the Office of Finance {0 schedule your
payment appointmant for the $542 fee you may, but | understand that you'd probably
want to pay both invoices on the same day.

it e 01 MG 31,

if you woukd like to contact the Office of Finance to initiate the payment appointment . Ll
process, you may ematl them al finzre.e asd, et agity szg with your request. Let them N Pk ot o e
know how you intend to pay the $542 fee (cash, check, maney orders, orcredit card). [RTNE— -
l!On ‘Wed, Fel 10, 2021 at 9723 AM Kika Kieth <kia@igdevelcpmentonsin oro=> wiole: Plense Make Fayment To:
Morning~ City o1 Las Angeles
{Goad Morning Dfes of Flsance
s Tty 0 4% . n ey > Cuty Hal
= Lo Application Modification oy #“:iﬂ%:gl
b PTIPTY o ) A M
: Payment Eligibility st _
ji Toxersmes oy 2/11/21 Paid Invoice
Application
Modification
- 2110/21
Sincemy,
Merisss Garsia

CANNABIS E57r

REGULATION Eimaii i iiem crvnr
Rilit=ech,



FEBRUARY 16, 2021 | provided DCR receipt of payment of invoice for Application
Modification Request.

i}
Kika Kieth 2/16/21
To: Marissa, Jasorn, Cc: Normen, Lisa,
Good Morning-

Here is the receipt for the Application Modification Request paid today to the Office of
Finance. | would greatly appreciate an expedited review of my documents submitted in
order to proceed with my State application filing.

Blessings,

Kika
LA-C-19-310144-R-APP

A

80+ Days after submitting my Application Modification Request, the DCR formally
acknowledged my application. Still NO PROCESSING yet.

g Marissa Garcia
2 To:Kika Ce:.Jason, DCR, Kikat

Re: App Modification Invoice LA-C-19-310144-R-APP

Hello Kika,

Thank you for informing us. | hape to have your other record, LA-C-20-001566-APP-
PREAPP, recanciled soon so that you may proceed with payment appointment for that
respective invoice.

Now that your modification request is formally before the department, we will contact
_you once we are ready to begin processing the request. We appreciate your continued
patience. Kindly wait for further communication from the department.

On Tue, Feb 16, 2021 at 8:51 AM Kika Kieth <kika@lifedevelopmentgroup.org> wrote:
Good Morning-

» grow Quno d Contont

|

Sincarsty,
Marissa Garcia

Marigsa Garcia
Msanagement Assistant
oonsing
Depetment of Connaty's Regulation
221 N Figueroa SU, Sufte 1245 Los Angelss, CA 80012
T: (213} 478-0738



FEBRUARY 24.2021 90+Days | emailed Jason Killeen again expressing my concerns for
the DELAYS in processing my Application Modification request. | referenced the DCR’s
Commission Report acknowledging that | was 1 of 7 out of the 200 Phase 3 Round 1
Applicants to pass all inspections and temporary approval review. | made a specific
request for the process, procedures and staff that was assigned to review my
application. NO RESPONSE RECEIVED.

Kika Kieth 2[24j1
B0 To: Jascn, Marissa, DCR Ce: Norman, Jamex. Lisa, Kikg, Kika >

Greetings Jason-

| am writing to express my concern aboit the processing time for my modification
request. it has been well over 100 days since | submitted a complete application with all
pertinent supporting documents from the State of California and alt Owners of record.

in the Executive Director’s report, February 4th- Cannabis Commission meeting, it was
stated that only 7 of the 200 Phase 3 Round 1 applicants passed the DCR inspection.
Good Times Crenshaw aka Perfect Union Crenshaw was 1 of the 7 that passed the DCR
and LAFD inspection at the time of your report. Per my previous communications with
DCR analysts, | am unable to receive local authorization until my modification is
approved, Immediately upon notification of eligibility to pay modjfication invoice from the
DCR on February 11th, | schedule next available appointment with the Office of Finance
and made $542 payment (Invoice 5480) on February 16th. | have followed all required
processes and procedures required by LAMC Sec.104.20.

| am requesting a detaited explanation for the DCR's-administrative delays in reviewing
my application. Which analyst is responsible for the review of my temporary approvai
documents? Who is responsible for the review of my application modification request?
Who is responsible for the review of my Equity Share documents? Please provide dates
of initial review of each section.

These delays are creating grave financial hardships to me and my family. { am a single
mother who has worked diligently to make business decisions to maintain possession of
a $12K per month empty retail property in my community for close to 3 years.

Now, 1 humbly request you expedite the processing/freview of my application for local
authorization. | am prepared to submit my state application and apply pressure for
expedited review through their Cannabis Equity Unit as well ], so | can open the doors to
my community. With the nearest compliant storefront over 1.5 miles, it is a public
necessity for my essential business to serve the health needs of my neighborhood.

| héve presented our Storefront Modet and have received the support of Empowerment
Congress West Neighborhood Council, Park Mesa Neighborhood Council, the South Los
Angeles Alliance of Neighborhood and H.O.P.E. Thank you for your swift consideration.

Blessings,

Kika

See attached verification of Police Alarm Permit for Good Times Crenshaw aka Perfect
Union Crenshaw (LA-C-19-310144-R-APP) located at 4233 Crenshaw, Bivd.



MARCH 14. 2021 3rd Attempt to email Jason Killeen and Cat Packer after waiting 18-days
with NO RESPONSE from Jason Killeen.

. e Kika Keith
WY To: cat.packereiiacity.org  Cet Jason,

Greetings Cat and Jason-

Please see my 3rd email sent on 2/24/21 below, regarding my Application Modification

review that is holding up my letter for local authorization. | have not received a response

back and it has been 18 days since | sent this email. It has been 39 days since |

passed my DCR and LAFD inspections.

Once again, | submitted my application modification (LA-G-20-000050-MOD)

request on 10/21/20 with all necessary supporting documents. It has been 144 days
since | submitted. Accarding to the Executive Directors Report on February 4th,
Application Modifications are to take up to 130 days to be reviewed. | need IMMEDIATE
attention and review of my application. | have passed ALL inspections and Temporary
Approval submissians! These delays are causing unnecessary hardships! Please address
immediately.

Thank you for your expeditious response.

Blessings,
Kika

On Feb 24, 2021, at 11:33 PM, Kika Kieth <kika@lifedevelopmentgroup.org> wrote;

See More <R

MARCH 23, 2021 4th Attempt to email Jason Killeen and Cat Packer in 30-days with NO
RESPONSE

Kika Keith
To: cat.packerdacity org  Ce: Jasen, Marissa, BICR, Norgam,

Re: IMMEDIATE ATTENTION REQUIRED- LA-C-19-310144-R-APP

Good Morning!
This is my 4th emai, in the past month and | have not had a response back.

On Mar 14, 2021, at 9:14 PM, Kika Keith <jifedevelopmentgroun@amail com> wrote:

Greetings Cat and Jason-

| Please see my 3rd emall sent on 2/24/21 below, regarding my Application Modification

| review that is holding up my letter for local authorization. | have not received a response
back and it has been 18 days since | sent this email. it has been 39 days since |
passed my DCR and LAFD inspections.

Once again, { submitted my application modification {LA-G-20-000050-MOD}

request an 10/21/20 with ali necessary supporting documents. It has been 144 days
since | submitted. According to the Executive Directors Report on February 4th,
Application Modifications are to take up to 130 days to be reviewed. | need
IMMEDIATE attention and review of my application. | have passed ALL inspections and
Temporary Approval submissions! These delays are causing unnecessary hardships!
Please address immediately.

Thank you far your expeditious response.

Blessings,
Kika



MARCH 25, 2021 5th Attempt- Emailed DCR Analyst after NO RESPONSE from Jason
Killeen or Cat Packer.

Kika Keith 3/25121
W To: Marissa Garcia >

Good Morning Marissa-

i have sent multiple emails with no response to the entire team. 1 am humbly reguesting
an expeditious review of my application modification.

Blessings,

Kika

)

My DCR Analyst finally responded, apologized for the delay and informed me the DCR
has a minimum of 120-days to review my Application Modification beginning 2/17/21. As
of 3/25, my application was submitted in November 2020, over 120-DAYS already.

)

- Marissa Garcia 3j25121
To: Kika Keith »

Good evening Kika,

i apologize for the delay in response. | understand that in order to be granted your Locat
Compliance Underway Letter, your Application Modification Requests must first be
processed and effectuated. DCR anticipates the initial review of an applicant's
modification request to take a minimum of 120 days. Please note that this process does
not begin until an application is filed which begins when the application is submitted and
related invoices paid. Your modification request was deemed filed on 2/17/2021., I'm sorry
that | cannot provide you with better news but that is currently the status of your™s,
application at this time. 9

%

On Thu, Mar 25, 2021 at 7:25 AM Kika Keith <lifedevelopmentgroup®gmail.com> wrote:\\\:i
Good Morning Marissa-

1 have sent muitiple emails with no response to the entire team. | am humbly requesting

an expeditious review of my application modification.

Blessings,

Kika

Sincerely,
Marissa Garcia

Marissa Garcla

Management Assistant

Licensi
Qepartmant of Cannabis Reguiation

221 N Figuerca St, Suita 1245 Los Angeles. CA 90012
T:(213) B78-0738

See More &



APRIL 11, 2021 Checked on status of Application Modification after waiting over 130-days
since applying.

ay

Kika Keith 41121
To: Marissa, DCR >

Good Evening-

Iam checking on the status of my Application Modification. After listening to the most
recent Commission Meeting, Jason Killeen stated that payment is required for each
modification request. | only received one invoice for my modification request. My cover
sheet list ownership structure and legatl entity Name change, should | have received two
invoices to pay for each requested modification? Please advise

On Mar 25,2021, at 8:32 PM, Marissa Garcia <marissa.garcia@lacity.org> wrote:,

See Moare <h

APRIL 28, 2021 Emailed ANOTHER request for status of my Application Modification.

") Kika Keith aj28/21
W2 To: DCR Cc: Marisso, Jason >

Good Morning Marissal

Are there any updates on the status of my application modification? | am unable to plan
my business rollout, hiring, etc., without having a clue about the timing of review of my

modifications. Please provide some type of timeline.
Thanks,
Kika

On Apr 12, 2021, at 5:11 PM, DCR Licensing <dcrlicensing@lagity.org> wrote:

See'More <,'Q



APRIL 29, 2021 DCR still cannot provide any status report of my Application Modification
request- 145+ Days

o it

. Marissa Garcla 4/29/21
W To: Kika Ce: DCR, Jason »

Good Morning Kika,

At this moment, | do not have a good sense of when exactly your specific modification
requests will be processed. An update will be provided when we have one.

On Wed, Apr 28, 2021 at 6:26 AM Kika Keith <lifedevelopmentgroup@gmail.com>
wrote:

; Show: Quoted Cordeat
i i Dupatiment of Canng*s Reawalion
N 2 221 N Figuevoa St, Suife 1245 Los Angsies, CA 90012
o T: (213) 9780736
{Fe

Sincerely.
Marissa Garcia

See More @

CUY OF LOS ANGELES DEPARTMENT OF " Marissa Garcia

CANNABIS oo e

REGULATION 221 N Figueroa St, Suite 1245 Los Angsles, CA 80012

E: e non gy Sundves

MAY 19, 2021 DCR still has not provided any status report of my Application Modification
request- 165+ Days

AR a5

KK 3 Kika Keith 5/19/21
MgV To: Marissa Cc: DCR, Jason, Kika

Hello Marissa and Jason-

it's been another month, please provide me an update on the status of my application
modification. As a reminder, my application modification was submitted in October of
2020, | was approved for local compliance underway in February 2021 but was not able
to move forward due to the need for an approved modification of my business name and
owners. | received my invoice from the DCR in February and paid it in 3 days.

| am in need of a detailed status update for my application modification so that | can
properly prepare and budget based on status report.

Thank you for your immediate attention.

Blessings,

Kika

On Apr 29, 2021, at 8:55 AM, Marissa Garcia <marissa.garcia@lacity org> wrote:

See More QX

As of JUNE 1ST, THE DCR HAS TAKEN 109 DAYS TO REVIEW MY APPLICATION
MODIFICATION REQUEST AND OVER 230 DAYS FROM THE DAY OF APPLICATION
MODIFICATION SUBMISSION TO THE DCR VIA ACCELLA.



TEMPORARY APPROVAL PROCESS BACKGROUND

Application Invoice Receipt 9/30/20

September 2020, | paid $9075 Application fee for Phase 3 Retail Storefront located at 4233
Crenshaw Blvd.

S3F0T0 - 433 1M

sLA.LL’

IV OF (04 ANGELES OIPARTMENT 06

CANNABIS

® REGULATION

221 N. Figuaroa Street, Suite 1245
Los Angeles CA, 90012

Updatad - Phase 3 Retalt fiound 1 Loa Angeies Munkigsl Codn Saction 104.08.01(b){7)
Socisl Bquity Individusi  Haldis Halth-Sturgle
Applicant:

ACA Referance Contact 10 317238518
Humbar:

Iownlca Date: Tuesday, Septembar 22,2020  HYRC #:

Amount Dus: $9,075.90 Leogaf Business Name: Parfect Union Crenshaw LI

Vold i not Pald ty: Friday, Gctaber 2, 2020 Dolng Businass As:

Record Number: LA-C-19-310144-R-APP Premises Address: 4233 Crenshaw BLVD, #A, OS5

N A . ANGELES, CAS0008

Madica! Cannabie Activites AdufhUise Cannabls Activiile:

Mandacl Ratoll (J010} Adsl-tiew Rutad (J020)

Trew bk Fas Oetalts. Fae Goda Fas Afeount
LM b k) 201 8,056.00

34 Fire Cannabis inspocion Fee. Fiog 1,016.00

. Ortobas 2, 2020.
« Afunpsld ehanronad 19 Lon Angeles
e Tor R (BTRC

wseocried wih tho onginal Aophcation. A BTRC reust.

* Fayntits by check,

+ Phuass note Hrut the Offce of ol reouirss

apponimen by Friday, Saplamoa 25, 2020 dows o tebeve T
* Payment of Apolicaton fovs dose cohmdasie
* Oncg your Appiontion Jogs va Paid, DR Wl UM yOur ACCHS feoon! sistcs 10 "Asuiting Data Entry*

Plaasa ramki thia Invoios with paymend. Thank you.

Phase 3 Round 1 Ratall

o Lo A Application Paud invoice
Offios of Finsnce 9/30/20
Wi Nuys Civic Certer Baanch



Temporary Approval Application Approved 12/31/20
December 2020, the DCR approved my Temporary Approval Application, granting me
authority to move forward with Virtual Inspection.

From: DCR Licensing
» To: Kika Keith -
Cc: Marissa Garcia
Decempyer 31, 2020 at 4738 PM

Dear Kika,

Your application has met the requirements to quafify for a virtual inspection, Please
review the inspection checkiist to anticipate what we will be looking for ang visit
this page to learn more information regarding the virtual inspection process.

When you are ready, please be sure to reply to this email with your inspection
availability by providing at least three dates (Mon-Thurs} and times (between 10:00
AM - 2:00 PM)}

Congratulations on your progress Kika. May you have a blessed and safe New Year's Eve!

Kind regards,

v aanpmanew e Licasiog Team Terporary Application Approval
@) cannaBIs ol 12131720
REGULATION aarssma

A

PASSED DCR & LAFD INSPECTIONS 2/3/21
February 2021, | passed both the DCR and LAFD inspections. Provided all additionally
requested documentation by 2/6/2020.

DCR Licensing

To: a3 Cerimva T el £, I R PR L
Dear Kika,

Congratulations on passing both your Phase 3 Retail Round 1 (P3RR1) DCR Inspection
and LADF ion! As previcush i , DCR s o review your Equity
Share 10 i 50 that we may issue you your *Local
Compiiance Underway” fetier however we must also process your Medification Request.
While that occurs, I'H be requesting further documents needed for Temporary Approval
raview,

» Tempacary Approval Attestation {) " FORM 4N}
« Security Plan BGC Sorm ‘although you previously subimitted a security plen with
your initial application submission from Sept 2019, kindly resubmit using the

specified farm

® Soclal Equity Program - Owner HGERRMADY iously submitied this
o LIG-4011-FORM; | apologizo but the form /15 since boan updakit so we ¥ nead al auners 1o ff out the
vevised 8007 form

+ Cantficate of Dctupancy from Dapt. of Buiding & Salety *Fm aware from our previols ensells shal yobre
wacking your dlest st 0btsining this.

Please "reply ail" ta this email, to ensure that | am copled on the correspondence. Lat
me know if you have any questions or concerns, o simply fo et me knaw once you have

1 all ta the DCR i Portal. This way, | will know ta review the
documsnts.
Passed DGR inspection
Thank you Kika! Great progress thus far, Passed LADF Inspection
2/3/21
Kind ragnsde,

Cam—— Yoan
Gporvennt 8 Lanrais Hison

CANNABIS o0 dnses,
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Temporary Approval Attestation Form 4010

Tempin ar Appraval Attestation:

License/Application No. LA-C-19-3I0)SLR-APP

% f From: Kika Keith -
W To:DCR Licensing . Kika Keith > Marissa Garcia » |I:lknlJmllhelnformaLlnlxmvidcdin(hchmpamwAppmmlAuenzunnannlrlrut.|
rrect, and. of the o betow. I bave the. ty €0 make the
attestations comtained within Uds form on behﬂ!rai the Applivant Entity identified above. |
that sub; of false ar or the fatlare to disclose
materiat fa. Y denial of
n - Owner
LA-C-19-310144-R-APP Form 4010 H.Keith-Sturgis . S
Meye Vowh- Snogs 0 _@fdizl
Per your request see attached notarized Form 4010, Signature Dote
Temporary Approval
Attestation abre e b sd by byntsanas
Blessings, Form 4010
Kika {H.Keith-Sturgis) NOTARY ACKNGWLEDGMENT
arme
LA~C-19-310144-R-APP Aoorry bt . - =
ta which th 1 iz altached, and not the ruthfulness, accuracy,
Receipt of Additional Docs  or validity of that document.
- Temporary Approval Attestation
Sent with Genius Scan for i0S. (H.Keznjré-[g:urgts} o,'};%l;%o;ﬁ\ﬁ;ﬁ:;m oy WUTMM il
3 person(s) 038 '} i '
hitns://ditglapp.com/genius-scan L o e l
kis/her/their By his/her feheir e

persous]. or the entify tpon ol afuhich the person(s) acted, xeeuned e instrament.

I certify under penalty of perjury under the laws of the State of California that the fosegolag
paragraph is true and corrert.

WITHESS my hand and official seal.

paf ssgmmw XN e o)

T ety b - DTS
2 ety B
¢ epbaintion 1 7STIY
%7 ey tar, e ¢ U

Ak

Security Plan Form BCC-LIC-018

TN rmainksnance chacks by the sl company.

From: Kika Keith
To: DCR Licensing . Kika Keith > Marissa Garcia

e by, ut 3 e By e srcaery oty

Cc: Kika Keith oA e
Bee: james@lifedevelopmentgroup.org | .
LA-C-19-310144-R-APP BCC LIC-018 Security Plan e ) ) -

Please see attached form BCC LIC-018 Security Plan, per your request.

Blessings, .-;vuuv-mwum 2 i ®

Kika ST AMICARLE
LA-C-19-310144-R-APP Receipt of Additional Docs
Farm BCC LIC-018 L
2721 e =1 —2up2l
=i g n_lm
pdf : Security Plan
; Ferm BCC-LIC-018
} i1

CUC0N o 148} Powses



Receipt of Additional Temporary Approval Review Documents Reguested (cont.)

Owner Compliance Aftestation Form 6001

Applcaton/Lieme . LAL 133HIR-AR

1 futther d that CR's review of busieess & for Soaal
Fquisy Apphicants and the Souta} Equity Program efigibiity and comphance 15 For its Tiensig
purgases only and 1 shal gt crusttute or be construcd to b wny offial foren of cortification
andfor g third paries, and or thelr vigh
amongst rach attier.

1 diclars under the penakty of perfury urdey he bnws of b St of Celifaria shat the information
and best sty dge. | have

presented in ths fr‘rm md
s = N1} - E—
ey Therer o A 13 SigAAWTE Do
Kika Kieth o Hakika Kevth Sturgi Owner
To: LOR, %, Monesa - bl Kt - Tide
Harse vf wner By {tf appieiie)
. - Form G001 Damershy Alestaton Haioke Sk}
LA-C-19-310144-R-APP SEP-6001 H.Keith-Sturgis Tl sbiolr e 2

ROTABY ACKNOWLEDGMENT
Per your request see attached natarized Form SEP-6001 H.Keith-Sturgis.

[ motary public or ather offcer completimy this certificate verdies uny the wdentity of the isdivicual
s Is attached, secuacy, o

who agmed
Blessings, vatidity of thet docsment.
2
Kika Receipt of Additicial Requived Docs
Form 6001 22 .. bef ,wmm&mmm e of the
LA-C-19-310144-R-APP prg e St ini okt
o e ! )
itylies), and thit by (s 2 the
Gt ,, h e she srtrtinens.
ity ‘penaliy of perfury unde "
paragraph s rue 90 correct.
WLTNESS ray and are oficiobseal. e |
L8 i s |
memlyﬂ) . ey
Piagne vyl
ot

SEP-6007 FURM frev 10.20 2020} Pagezal?

L ] -

SEF— (esmier e fise, o Mtestatian

Apglicaon Geense Ko, LaC- 193 5734 R ppp——

1 urther stmowledge and und#rstand that DCR's review of bush
es:

Equiy Ay:»::;; and the Socul Equity Program ebgibdity and vaﬂumﬁmr b

PUIPEses ol 1 shall 12 constaute o7 be. ) )

s  comstte o7 be construed (o benzflﬁc:b form of certification

ampegst each other. o~

. X declare under the penaty of perjury under the y

From: Kika Kieth eese et s s e o e ot e o
To: DCR Licensing  Kika Keith  Manssa Garcia ~ i tam .
Ce: Kika Keith [ e —

February 7, 2021 at 19 04 AM Norman Yousf

-5 2end
ET R =

e Oviner
Individoel’s Kome e ——

Kerme of Owoer Eatn e "
et Owner Gompliance Attestation

LA-C-19-310144-R-APP FORM 6001- Norman Yousif (Norman Yousif)

AP e

215121
INOTARY ACKKOWLEDGMENT
Per y?ur request, see attached Form 6001 for Owner, Norman Yousif. wﬁﬁmmﬂm&?‘““n‘ﬁ;ﬁmmfmﬂ"“""“‘
Blessings, validisy of that d-cument, aiadia
Kika h 320 |
on 203 B, ;
LA-C-18-310144-R-APP o!ﬁoer)kmml‘nwwf:‘m! T Al s e amd e tihe
Receipt-of Requested Docs i ; nd
---- - Owrer Compliance Atlestation pessonlsierthe xiy spon Pertoofafacd,
Form 6001 Teert % of pecfury under the i o
o 27124 Pasaraplt s trise and comect, Sl

WITKESS tmy hand and olfcial neal,
2071-02-C. 10-26.pdf 5“"‘"*—4—@4&&_(&;0
Lime

WK i
CONi R RIS =
Sty Pk 5
Spepton 2
Sore Sagvr o 1201

e e



Receipt of Additional Temporary Approval Review Documents Requested (cont.)

Certificate of Occupancy

o

2}

From: DCR Licensing

To: Kika Kieth

Cc: Marissa Garcia » Kika Keith > Norman Yousif  Jason Killeen
March 3, 2027 at 6:15 AM

Re: LA-C-19-310144-R-APP Certificate of Occupancy 4233
Crenshaw

Hello Kika,

Thank you kindly. The Certificate of Occupancy has been received and I've updated your
Accela record with the document as well.

Kind regards, Receipt of Certificate of Insurance

@ avoriosanstinsberumae o Licensing Team 3[3/21

Depariment ¢f C: 8bis Ry lati
CANNABIS i oitos pngae "
REGULATION 2139780738
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and thriving city. Together, with the residents we serve, we embark on a historic process to
construct the framework of a new industry. Facilitating the nation’s most lucrative commercial
cannabis market which may dramatically reshape the landscape of our city.

LYULL G5 WL SRR V1 W10 IV, WA HIUSL IVVUBIIL LHGL WY DA O\UGIVEY 1S UV SHAMUYY UL
the unjust War on Drugs. This atrocity targeted Angelinos of color, decimated neighborhoods,
ripped families apart, and criminalized the illness of addiction. Today, we have an opportunity to
build new systems and shape an industry in ways that recognizes wrongs, respect all residents,
and intentionallv builds a more eauitable societv.

THE WAR ON DRUGS

Beginning in 1971, President Nixon declared drugs as one the biggest existential threats to the
United States. This declaration set us on a failed path to spend over one trillion dollars, arrest
over 40 million people, and destroy countless families and neighborhoods, particularly in

1 — - B
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families. Today, 80 percent of people federally incarcerated for drug offenses are black or
Latino. 2

Angelinos are not exempt from these racially-biased practices. Despite the reality that black

T Ll MASLSAT WIW WRGAKASLALYALS WEASE AN TT WA SAGUTAS SLIMML GMIANS TYARALL  J WRSALy JUWRSENy LSARRLAL 4 SASERILENSLL SR

1 American Civil Liberties Union (2013). The War on Mariinana in Rlack and White . Retrieved from:
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arrested for marijuana possession at seven times the rate of whites. This rate is higher than the
cities of San Bernardino, Fresno, and Bakersfield.*

IMPLICATIONS

1 1T LaRTuUoLIveD 1ut UL U= CIRICU VUL VIVLIULEDS tal aIre avway Sutprasy HIC PIRVILY UL UIC unviaual
crimes. For decades, people convicted of simple possession faced a lifetime of barriers, many
nearly impossible to overcome. The challenges posed to these populations include:

e Denial of business loans, professional licensing, employment, and financial aid make it

AL UOOSUIV A0 AL ¥ AMELD A EVSEMASDS WAUEEVASAALASSL Y .
prves J

e The disenfranchisement of people with felony convictions denies nearly 8 percent of
black people of voting age the right to vote.’

e Mass incarceration led to nearly 3 million children to live in households where one or
more parent is incarcerated, including one in nine black children and one in 28 Latino
children compared to one in 57 white children.® Additionally, up to 20% of children in
the foster care system have an incarcerated parent.’

These are not minor inconveniences, there are the systematic dispossession of our fellow
Americans rights, frvelthood, tamfies, and communities.

THE SHAME OF L.OS ANGELES
Los Angeles leadershlp also enabled the infrastructure that facilitated and drove the u.nderground

[ s SIS AP VR R PR . —_———— AV R 3. JUNE ol O, ke em— PS N R U SRR |
o 2 pl

infrastructure, unregulated vacant homes and structures, and policing strategies that alienated
residents instead of collaborating with them. This benign neglect and government sanctioned
aggression contributed to the all too violent neighborhoods, a thriving gang culture, and the over-
concentration of negative land-uses. We can take responsibility for the actions of our
predecessors, we can restore the trust of residents, and we can begin to right these wrongs.

3 CANAACP & Drug Policy Alliance (2010), Arresting Blacks for Marijuana in California. Retrieved from:
5 CANAACP & Drug Policy Alliance (2010), Arresting Blacks for Marijuana in California. Retrieved from:

3 Drug Policy Alliance (2016) The Drug War, Mass Incarceration and Race. Retrieved from:

-
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7 Rutgers University (2014) Children and Families ff the Incarcerated Fact Sheet. Retrieved from:






Two DECADES OF CHANGE

In 1996, Californians legalized medical cannabis, kicking off two decades of conversations about
the role of cannabis in the Golden State. In the succe_eding years, Angelinos voted to expand and
regulate cannabis. From Proposition D and Measure M at the city level and Proposition 64,
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Today, we are facilitating the creation of an industry that will allow people to make significant
sums of money based on the exact same product that we arrested 40 million Americans, mostly
Americans of color.?

THE QPPORTUNITY ON OUIH)OORSTEP

Understanding the historic nature of the process we are undertaking, and taking into account our
history, I believe that now is the time to create an equity-driven cannabis industry that protects
neighborhood continuity. On August 18, 2017, I introduced 6 motions and resolutions to that
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neighborhood council leaders, the faith community, substance abuse prevention activists, and an
interactive telephone town hall with over 2,500 South Los Angeles residents.
1. Establish a pilot program for cannabis-related businesses within the City of Los Angeles

AR D W BB REARTRE 3 MRARLE W sawy ¢ WA BE WAL W MR ) ALSLpaiec LN MK SAAN P WAR  RARE i - S

can include a social equity opportunities coordinator (SEOC), a small business incubator,
quality community outreach, and facilitating innovative business models that support
women and people of color, like cooperative ownership.
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weigh-in on location and operations of new cannabis business.

3. Create a Neighborhood Health Fund that offers small grants to programs that (1)
improve resident life outcomes and (2) address the roots of prevention and healthy

P

4. Create a worker retention program, modeled after the successful LAWA WRO, to
protect workers when there is a change in ownership.

5. Advocate at the state level to combat end criminalization by eliminating -all loopholes,
including the loophole that punishes 18-20 year-olds for simple possession.

I will also introduce at least one additional motion to establish a Social Equity Program that
includes tiered applications for licensing that prioritizes the residents most impacted by the
legacy of the War on Drugs.

8 American Civil Liberties Union (2013). The War on Marituana in Black and White. Retrieved from:






I look forward to working with my colleagues to put into practice our shared values of equity and
justice and using the power of the City to create a just cannabis industry.
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Maraueece Harris-Dawson
Councilmember, 8" District






